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Welcome

Thank you for choosing AXA

Thank you for choosing AXA. Please read
carefully all documents that we have provided
and keep themin a safe place.

If you have any questions, need anything
explaining or believe this contract does not
meet your needs, please contact us or your
insurance adviser.

Your policy

Your policy is divided into a number of sections.
The sections of cover that apply are shown
under your cover summary whichisin the
schedule. Your cover summary contains a list
of sections available, but only those shown as
‘insured’ apply. Where a section does not apply
your cover summary will state thatitis ‘not
insured’ and this section will not beincluded
within the policy.

Your policy is a contract ofinsurance between
you and us and you have a duty to make afair
presentation of the risk to usin accordance with
the law.

The policy describes the cover for which we
have accepted your premium. The policy
wording, schedule and any endorsements must
beread together.

Your policy is renewable provided we agree to
acceptyour premium for any subsequent period
ofinsurance. A new schedule will be issued for
each period of insurance showing any changes
toyour cover.

Throughout your policy, we use defined terms.
Defined terms are used to explain what aword
means and are highlighted in bold blue print.

Headings have been used for your guidance to
help you understand the cover provided. The
headings do not form part of the contract.

Under the heading ‘What is covered’ we give
information on the insurance provided. This
must be read with ‘What is not covered’, the
Policy conditions and any conditions of cover
thatare applied to each section.

Under the heading ‘What is not covered’ we
draw your attention to whatis excluded from
your policy.

Making a claim

If you need to make a claim please first check
your policy to make sure you are covered.

For Legal expenses and Professional indemnity
claims you must check the conditions relating to
claims within those sections of the policy.

For all other sections

You must then follow the Claims notification
condition and Claims procedures condition
on pages 5 and 6 of this section, headed Policy
conditions.

Please contact yourinsurance adviser who will
help us deal with your claim.

Making a complaint

If you are not happy with the way a claim or any
other matter has been dealt with, please read
‘Making a complaint’ on page 125 of this section.



Meanings of defined terms

These meanings apply throughout your policy.
If aword or phrase has a defined meaning it will
be highlighted in bold blue printand will have
the same meaning wherever itis used. There
may be additional defined meaningsin each
section.

Business
Business shown in your schedule.

Excess

Firstamount of any claim or claims for which
you are responsible.

Period of insurance

Period from the start date to the expiry date of
your cover shown in your schedule.

Policy

Policy, schedule and any endorsements
attached orissued.

Policy territories

Great Britain, Northern Ireland, the Channel
Islands and the Isle of Man.

We/us/our
AXAInsurance UK plc.

You/your/yourself

Person(s), firm, company or organisation shown
inyour schedule as Theinsured.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
cover for their meanings



Policy conditions

You must comply with the following conditions
to have the full protection of your policy. If you
do not comply then we may at our option take
one or more of the following actions

1 Cancelyourpolicy

2 Declareyour policy void (treating your
policy asifit had never existed)

3 Changethetermsofyour policy

Refuse to deal with all or part of any claim or
reduce the amount of any claim payments.

Applicable law condition

You and we can choose the law which applies to
this policy. We propose that the Law of England
and Wales apply. Unless we and you agree
otherwise, the Law of England and Wales will
apply to this policy.

Cancellation condition

1 Youmay cancelyour policy within 14 days
of receiving your policy in the first period
of insuranceif forany reason you are
dissatisfied or the policy does not meet
your requirements.

2 Youmay cancelyour policy at any time if the
businessis sold by you oryou cease trading
oryousell all the property insured shown in
your schedule.

3 Wecancancelyour policy

a atanytime by giving 30 days written
notice to your last known address

b immediately, without giving you notice if
the premium has not been paid to us.

Where your policy is cancelled in accordance
with any of the above provisions, we will refund
part of the premium paid, proportionate to

the unexpired period of insurance following
cancellation, provided that no claim has been
paid oris outstandingin the current period of
insurance.

Cancellation of your policy will not affect any
claims or rights you or we may have before the
date of cancellation.

We do not have to offer renewal of your policy
and cover will cease on the expiry date.

Changeinrisk condition

You must tell us as soon as possible during the
period of insurance of any change

1 tothebusiness

2 inthe person, firm,company or organisation
showninyour schedule as the insured

3 totheinformationyou provided tous
previously or any new information that
increases the risk of loss asinsured under
any section of your policy.

Your policy will come to an end from the date of
the change unless we agree in writing to accept
an alteration.

We do not have to accept any request to vary
your policy. If you wish to make any alteration
to your policy you must disclose any change
to the information you previously provided

or any new information that could affect this
insurance. If we accept any variation to your
policy,anincreasein the premium or different
terms or conditions of cover may be required
by us.

Claims notification condition

The following applies to all sections other than
Legal expenses and Professionalindemnity. For
conditions applicable to those covers you must
check the conditions contained within their
section of the policy.

You must
1 assoonaspractical

a giveusnotice of any circumstances
which might lead to a claim underyour
policy

b giveusalltheinformation we request.

2 immediately

a onreceiptsendusevery letter, court
order,summons or other legal document
served uponyou

b tellusaboutany prosecution,inquest
or fatal accidentinquiry or dispute
forreferralto adjudication or court
proceedingsin connection with any
potential claim under your policy

¢ notifythe police of any loss or damage
that has been caused by malicious



Policy conditions continued

persons, thieves, rioters, strikers or
vandals.

We will not pay your claim where you have not
complied with this condition.

Claims procedures condition

The following applies to all sections other than
Legal expenses and Professional indemnity. For
conditions applicable to those covers you must
check the conditions contained within their
section of the policy.

1 Youmusttakeorallowothersto take
practical steps to prevent furtherinjury,
loss ordamage, recover property lost and
otherwise minimise the claim.

2 Atyourexpense you must provide us with

a fulldetailsinwriting of any injury, loss or
damage and any further information or
declaration we may reasonably require

b anyassistanceto enable usto settle or
defend aclaim

¢ detailsof any otherrelevantinsurances.

3 You may notaccept, negotiate, pay, settle,
admit or repudiate any claim without our
written consent.

4 Followingaclaimyou mustallow usor
anyone authorised by us

a accesstopremises

b totake possession of, orrequest delivery
to us of any property insured.

You may not abandon any property to us.

We will be allowed complete control of any
proceedings and settlement of the claim.

We will not pay your claim where you have not
complied with this condition.

Fair presentation of risk condition

You have a duty to make a fair presentation of
the risk which you wish to insure. This applies
prior to the start of your policy, if any variation
isrequired during the period of insurance and
prior to each renewal. If you do not comply with
this condition then

1 [Ifthefailure to make afair presentation
oftheriskis deliberate or reckless we can
electto make your policy void and keep the

premium. This means treating the policy
asifithad not existed and that we will not
return your premiums, or

If the failure to make a fair presentation of
theriskis not deliberate or reckless and we
would not have provided cover had you
made a fair presentation, then we can elect
to make your policy void and return your
premium or

If the failure to make a fair presentation of
theriskis not deliberate or reckless and we
would haveissued cover on different terms
had you made a fair presentation of the risk
then we can:

a reduce proportionately any amount
paid or payablein respect of a claim
under your policy using the following
formula. We will divide the premium
actually charged by the premium which
we would have charged had you made a
fair presentation and calculate thisas a
percentage. The same percentage figure
will be applied to the fullamount of the
claimto arrive at the proportion of the
claim to be paid or payable; and/or

b treatyourpolicyasifithadincluded
the different terms (other than payment
of the premium) that we would
have imposed had you made a fair
presentation.

Where we elect to apply one of the above
then

a ifweelectto makeyourpolicyvoid,
this will be from the start of the policy,
orthe date of variation or from the date
of renewal.

b wewillapply the formula calculated by
reference to the premium that would
have been charged to claims from
the start of the policy, or the date of
variation or from the date of renewal

¢ wewilltreatthe policy as having
differenttermsimposed from the start
of the policy, or the date of variation or
from the date of renewal

depending on when the failure to make a fair
presentation occurs.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of

cover for their meanings



Policy conditions continued

Fraud condition

You and anyone acting foryou must notactina
fraudulent way.

If you or anyone acting foryou:

1 knowingly makesa fraudulentor
exaggerated claim under your policy;

2 knowingly makes afalse statementin
support of aclaim (whether or not the claim
itselfis genuine); or

3 knowingly submit afalse or forged
documentin support of a claim (whether or
not the claim itselfis genuine),

we will:
a refuseto paytheclaim;

b declarethe policy void from the date of
the fraudulent act without any refund of
premiums.

We may also inform the police of the
circumstances.

Instalments condition

If you fail to pay a premium instalment to us on
the date due, this will resultin your policy being
cancelled from the date the missed instalment
was due. You will not be entitled to any return of
premium where this happens.

If a claim has been made or there has been any
incident likely to lead to a claim during the
current period of insurance the annual
premium remains due in full.

Otherinsurance condition

Ifaclaimis made under your policy and there
isotherinsurance cover for which you are, or
would be but forthis policy, entitled to have a
claim paid under the otherinsurance, we will at
ouroption, either pay

1 aproportionate share of the claim
or

2 anamountbeyond that whichis orwould be
payable under the otherinsurance.

Policy administration fees condition
We may charge you an administration fee if we

1 makeanychangesto your policy on your
behalf

2 agreetocancelyour policy, or

3 arerequestedto printand re-send your
policy documents toyou.

We will not make a charge without informing
you.

Reasonable care condition
You must take reasonable stepsto

1 preventor protectagainstinjury, lossor
damage

2 keepyour premises, machinery, plantand
equipment and all other property insuredin
good condition and in full working order

3 remedyanydefect or any danger that
becomes apparent, as soon as possible.

If required by us, you must allow access to your
premises and/or activities of your business

to carry outinspection or survey. You must
complete any riskimprovements that we ask
for, within a reasonable period of time advised
by us.

We will not pay your claim where you have not
complied with this condition.

Renewal term agreement condition

If your schedule shows that arenewal term
agreementis operative, certain terms and
conditions have been agreed by you and us that
regulate the annual premium at which we will
offer renewal. The agreementisincluded as part
of theinsurance contract and if we offer renewal
inaccordance with the agreementyou agree
thatyour policy will be renewed each year up to
the expiry date of the agreement shown in your
schedule.

Sanctions condition

This contract of insurance is subject to sanction,
prohibition or restriction under United Nations
resolutions. Itis a condition of your policy that
we will not provide cover, or pay any claim or
provide any benefit under your policy to the
extent that the provision of such cover, payment
of such claim or provision of such benefit

would expose us, or our parent, subsidiary

or any AXA group member company, to any
trade or economic sanctions, or violate any
laws or regulations of the United Kingdom, the



Policy conditions continued

European Union, the United States of America or
any other territory.

Subrogation (our rights) condition

We will be entitled to undertake in your name or
onyour behalf

1 thedefenceorsettlementofanyclaim

2 stepstoenforcerightsagainstany other
party before or after payment is made by us.

Third party rights condition

This contractis between you and us. Therights
under this contract will not be enforceable by
any other party because of the Contract (Rights
of Third Parties) Act 1999.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
cover for their meanings



Property damage section - All risks

Contents of this section
Meanings of defined terms
What is covered

What is not covered
Section conditions

Specific section conditions
and covers

12
20
24
28

Your schedule will show if this section is covered.

Meanings of defined terms

These meanings apply within your Property
damage section. Ifaword or phrase has a
defined meaningit will be highlighted in bold
blue printand will have the same meaning
whereveritis used in this section. The meaning
of defined terms that apply throughout your
policy, and not just this section, can be found on
page 4 of your policy.

Alarmed buildings

The building(s) or those portions of the
building(s) used by you at the premises
protected by the intruder alarm system.

Building(s)

The buildings, outbuildings, extensions, and
garages together with landlords fixtures and
fittings in or on them, foundations or footings,
canopies, annexes, gangways, conveniences,
chimneys, fire escapes, walls, gates and fences,
yards, car parks, roads and pavements, piping,
ducting, cables, wires and associated control
gear, CCTV systems, entry and exit systems
signage and accessories on the premises and
extending to the public mains, but only to the
extent of your responsibility.

Business interruption

Loss resulting from interruption of or
interference with the business carried on by
you at the premises as a result of damage to
property used by you at the premises for the
purposes of the business.

Contents

Contentsin and at your premises or held in
trust by you for which you are responsible
(including wines, spirits, cigarettes and tobacco
held for entertainment purposes, promotional
materials, leaflets and the like but not more
than £5,000 in total value). Contents does not
include landlords fixtures and fittings, stock
and vehicles licensed for road use (including
accessories on them).



Property damage section - All risks continued

In addition, and aslong as they are notinsured
elsewhere, contents willinclude

1 money notexceeding £500

2 documents, manuscripts and accounting
records, but only for the cost of the materials
and clerical labour used in recompiling the
records. This does notinclude any expense
involved in the recreation of the
information recorded

3 computersystemsrecords, but only forthe
cost of the materials and clerical labour
and computer time used in recompiling
the records. This does notinclude any
expenseinvolved in the recreation of the
information recorded

4 patterns, models, moulds, plansand
designs foran amount not exceeding the
cost of the labour and materials used in
their reinstatement

contents of outbuildings
contents of open yards

tenants improvements, alterations
and decorations

8 directors, partners, customers, visitors and
employees’ personal effects (otherthan
motor vehicles and money) not exceeding
£1,000 for any one person.

Contract works

The permanent and temporary works
undertaken by you or on your behalf for the
purpose of alteration orimprovement to the
building(s). This includes all unfixed materials
and goods for which you are responsible,

and whether supplied free of charge or not,
delivered to or placed on or adjacent to the
permanent and temporary works and intended
forincorporationin them, in performance of
the contract at the premises specified in your
schedule. This does notinclude any tools,
contractor’s plant and equipment, site huts
and other temporary accommodation and
their contents belonging to you or hired by you
undera hiring agreement, hire purchase, lease
agreementoron afree loan.

Computer systems

Computer or other equipment or component
or system oritem which processes, stores,
transmits or receives data.

Damage
Accidental loss, destruction or damage.

Data

Any data of any sort whatsoever, including
without limitation tangible or intangible data,
and any programs or software, bandwidth,
cryptographic keys, databases, documents,
domain names or network addresses or
anything similar, files, interfaces, metadata,
platforms, processing capability, storage
media, transaction gateways, user credentials,
websites, or any information whatsoever.

Declared value

Your assessment in accordance with the Basis of
claims settlement paragraphs 1,2 and 4 under
‘What is covered’ of this section, for the cost

of reinstatement of the building(s) and cost

of replacement of the contents or other items
applying at the start of the period of insurance.
Ignoring any increase in cost which may apply
during the period of insurance but including an
allowance for any additional costs to comply
with public authority requirements, professional
feesand debris removal.

Defined peril

Fire, lightning, explosion, aircraft or other aerial
devices orarticles dropped from them, riot,
civilcommotion, strikers, locked-out workers,
persons taking partin labour disturbances,
malicious persons other than thieves,
earthquake, storm, flood, escape of water from
any tank, apparatus or pipe orimpact by any
road vehicle oranimal.

Denial of service attack

Any actions orinstructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.
Denial of service attacks include, but are not
limited to, the generation of excess traffic into

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of

cover for their meanings



Property damage section - All risks continued

network addresses, the exploitation of system or
network weaknesses, the generation of excess
or non-genuine traffic between and amongst
networks and the procurement of such actions
orinstructions by other computer systems.

Flood
Damage caused by

1 theescape of water fromthe normal
confines of any natural or artificial water
course, lake, reservoir, canal, drain ordam.

inundation from the sea.

inundation by rainwater or rainwater-induced
run off otherthan where theinundationis
solely caused by or solely results from ingress
of rainwater through or via the roof of the
building.

Hacking

Unauthorised access to any computer systems,
whether your property or not.

Intruder alarm system

The component partsincluding the means of
communication used to transmit signals to the
alarm-receiving centre.

Key holder

You or any person or key holding company
authorised by you, whois available at all times
to accept notification of faults to oralarm signals
from the intruder alarm system and to attend
and allow access to the premises.

Money

Bills of exchange, uncrossed promissory notes,
cash, bank and currency notes, uncrossed
cheques, giro chequesincluding pre-
authenticated giro cheques, uncrossed postal
orders, uncrossed money orders, uncrossed
warrants, current postage stamps, unused units
in franking machines, National Savings stamps
and certificates, National Insurance stamps,
trading stamps, gift tokens, gaming machine
tokens, lottery tickets (excluding scratch cards
held in stock for resale), customer redemption
vouchers, authenticated travel tickets,

phone cards (excluding phone cards held in
stock for resale), holiday with pay stamps,

luncheon vouchers, securities for money, travel
warrants, crossed warrants, credit company
salesvouchers, debit card sales vouchers,
crossed cheques, crossed giro drafts, crossed
postal orders, crossed money orders, crossed
national giro bank orders, crossed promissory
notes, crossed bankers drafts, premium bond
certificates, VAT purchase receipts, credit card
counterfoils, premium bonds, savings bonds,
stamped National Insurance cards and National
savings certificates.

Non-standard construction

Constructed of materials otherthan those
detailed in the meaning of standard
construction.

Otheritems

Theitems at your premises shown under the
heading of ‘Otheritems’ or ‘Miscellaneous’in
your schedule.

Phishing

Any access or attempted access to data made by
means of misrepresentation or deception.

Premises
The premises shown in your schedule.

Standard construction

Brick, stone or concrete built and roofed with
slates, tiles, metal, concrete, asphalt or sheets
orslabs composed entirely of non-combustible
mineralingredients and plastic roof lights.

Buildings constructed of metal or composite
panelsinsulated with materials other than
polystyrene will be regarded as standard
construction.

Stock

Stock and materialsin trade, including work in
progress, finished goods and customers goods
in and at your building(s) or held in trust by you
forwhich you areresponsible.

Terrorism

In England, Scotland and Wales: Acts of persons
acting on behalf of, orin connection with, any
organisation which carries out activities directed
towards the overthrowing or influencing, by

11



Property damage section - All risks continued

force orviolence, of Her Majesty’s Government in
the United Kingdom or any other government de
jure or defacto.

In Northern Ireland: An actincluding but not
limited to the use of force or violence and/
orthreat thereof of any person or group(s) of
persons, whether acting alone or on behalf of
orin connection with any organisation(s) or
government(s) committed for political, religious,
ideological or similar purposes, including the
intention to influence any government and/or
putthe public orany section of the publicin fear.

Inthe Channellslands and theIsle of Man:

An act of any person(s) acting on behalf of orin
connection with any organisation which carries
outactivities directed towards the overthrowing
orinfluencing by force or violence of any
governmentde jure or de facto.

Unoccupied

Any building(s) or any portions of the building(s)
which are wholly empty, mainly empty or notin
use by you or any of your tenants for more than
30 consecutive days.

Virus or similar mechanism

Program code, programming instruction or any
set of instructions constructed with the purpose
and ability or purposely used to damage,
interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication or not. The meaning of virus or
similar mechanismincludes but is not limited
to trojan horses, worms and logic bombs and
the exploitation of bugs or vulnerabilitiesin a
computer program to damage, interfere with,
adversely affect, infiltrate or monitor as above.

Whatis covered

Property damage cover

We will cover you for damage occurring during
the period of insurance to any of the property
insured detailed in your schedule. We will pay
you for the value of the property at the time of
itsdamage or for the amount of the damage or
atour option reinstate or replace the property
orany part of itin accordance with the following
Basis of claims settlement.

Basis of claims settlement

1 Claimsforthetotalloss ordestruction of
contents or other items will be settled on
the basis of replacement of property similar
to but no better or more extensive than the
contents or otheritems when new.

2 Claimsfor partial damage to contents or
other items will be settled on the basis of
restoration to a condition no better or more
extensive than the condition of the contents
or otheritems when new.

3 Claimsforcomputer systems, records,
documents, manuscripts, business books,
accounting records and data-carrying
materials will be settled on the basis of the
value of the materials together with the cost
of clerical labourand computer time takenin
reproducing those records, but we will
not cover

a anyexpensesin connection with
reproducing information to be recorded
onthem

b thevaluetoyou of theinformation
contained in them.

4 Claimsfordamage to the building(s) and
tenants’ improvements insured as a specific
item will be settled on the basis of rebuilding
or replacement of the destroyed property
orthe repair or restoration of the damaged
portion of the property in each caseto a
condition equal to but no better or more
extensive than its condition when new.

5 Claimsforstock will be settled on the basis
ofits value at the time of loss or destruction
with an adjustment for wear and tear.

For all claims for the building(s), contents or
other items, no payment will be made beyond
the amount which would have been payable
under this section if this provision had not been
incorporated, until the cost of reinstatement has
actually beenincurred.

All claims for the building(s), contents or other
items will be settled without deduction for any
increasesin the declared value between the
start date of the period of insurance and the
date of the damage.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of

cover for their meanings



Property damage section - All risks continued

Provided that

1 thedeclaredvalue at the start of the period
of insuranceis not less than the cost of
reinstatement at the start of the period of
insurance

2 arevised declaredvalueis provided to us
annually at renewal

otherwise our liability for any claim is limited to
the proportion of the claim that the declared
value at the start of the period of insurance has
to the cost of reinstatement at the start of the
period of insurance.

The maximum we will pay under this section will
not exceed

1 inthewhole,thetotal suminsured orforany
oneitem its suminsured or any other limit
of liability shown in your schedule at the
date of damage

2 thesuminsured or limit remaining after
deduction for any other damage occurring
during the same period of insurance unless
we have agreed to reinstate any of the sums
insured or limits

adjusted in accordance with the Inflation
protection cover.

Architects, surveyors, legal and consulting
engineers fees cover

The cover provided for the building(s) and
contents includes an amount for architects,
surveyors, legal and consulting engineers fees
necessarily incurred, with our written consent, in
the reinstatement or repair of the property
insured, as a result of its damage, but we will not
cover any costs or expenses for preparing any
claim.

We will not pay for any item more than the item
suminsured shown in your schedule.

Capital additions cover
We will cover you for

1 anynewlyacquired and/ornewly erected
building(s) or building(s) under construction
ormachinery and plant whichis notinsured
elsewhere for which you are responsible

2 alterations, additions and improvements to
the building(s), or machinery and plant but
not forany appreciationin value

anywhere within the policy territories.
Provided that

a atanyone premises this coverwill not
exceed the limits shown in your schedule
forthe building(s) and contents

b yougiveusdetailsinwriting of the
additions as soon as possible butin any
event within 30 days and you will ensure
specificinsuranceis arranged with us
from the date you become responsible

¢ theprovisions of this cover will be fully
maintained in addition to any specific
insurance effected under b above.

Contract price cover

If asale contractis cancelled entirely due to
damage to the stock sold by you, thatis not
delivered and still your responsibility, our
liability will be based on the contract price. For
this section, the value of all stock where the sale
contractis cancelled in the event of damage will
also be settled on this basis.

Contract works cover

The coverfor each building(s) item covered by
this section extends to include contract works
undertaken in the performance of any contract
where you are responsible for arranging
insurance cover under the terms of the contract.

Provided that

1 thiscoverwillonlyapply aslongasthe
contract works are not insured elsewhere

2 wewillnotbeliable for the excess shown in
your schedule foreach and every loss.

Our liability will not exceed the amount shown
in your schedule for all losses arising out of
oneclaim.

Debris removal cover

We will cover you for the costs and expenses
necessarily incurred by you with our consentin

1 removingdebrisfrom
2 dismantlingand/or demolishing
3 shoringup or propping

the portion or portions of the property insured
asaresult of damage covered by this section.

13



Property damage section - All risks continued

We will not cover any costs or expenses

1 incurredinremovingdebris except fromthe
site of the property destroyed or damaged
and the areaimmediately adjacent to the
site

2 arising from pollution or contamination of
property not covered by this section.

Our liability for any item under this cover will not
exceed the suminsured for the item shown in
your schedule.

Drains clearance cover

We will cover you for the costs and expenses
necessarily and reasonably incurred by you

in clearing, cleaning and/or repairing drains,
gutters and/or sewers to your building(s) or for
which you are responsible following damage up
to the limit shown in your schedule.

Environmental protection cover

We will pay the additional rebuilding costs
following damage covered by this section, if you
elect, with our written consent, to rebuild the
damaged building(s) in amanner that aims to
reduce potential harm to the environment or
improve energy efficiency.

Provided that

1 wewill not pay the additional costs of work
you had already planned to be carried out
prior to the damage

2 ifourliabilityis reduced by the application
of any terms or conditions of this policy, our
liability will be reduced proportionately

3 wewill not pay any additional costs for
replacing undamaged property

4 ifyouelectnotto rebuild the damaged
building(s) then this cover will not apply.

Our liability for any one claim will not exceed the
limit shownin your schedule.

European Community and public
authorities (including undamaged
property) cover

The cover for the building(s) and contents also
includes the additional cost of reinstatement

that may beincurred solely due to the necessity
to comply with the stipulations of

1 European Community legislation
or

2 building orotherregulationsunderor
framed in pursuance of any Act of Parliament
or by-laws of any public authority

referred to as the stipulations for
a thedamagetothe propertyinsured

b undamaged portions of the property
insured

but excluding

1 thecostincurredincomplying withthe
stipulations

a fordamage occurring before the start
date of this cover

b fordamage notinsured by this section

¢ wherenotice has been served onyou
prior to the damage happening

d wherethereisan existing requirement
which has to be implemented within a
given period

e forproperty covered by this section
entirely undamaged by any event
covered by this section

2 theadditional cost that would have been
required to make good the property lost,
destroyed or damaged to a condition the
same as when new, had the need to comply
with the stipulations not arisen

3 theamountofanycharge orassessment
arising out of capital appreciation which
may be payable for the property or by the
owner to comply with the stipulations.

Special conditions applicable to European
Community and public authorities cover:

1 Reinstatementwork mustbe started and
carried out without unreasonable delay and
must be completed within 12 months of the
date of the damage or any further time that
we agree (during those 12 months).

2 Thereinstatement work may be carried out
on another site (if the stipulations require)
subject to our liability under this cover not
beingincreased.

3 Ifourliabilityis reduced by the application
of any of the terms or conditions of this

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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policy, then our liability will be reduced
proportionately.

4 Thetotalamountrecoverable underany
item of this section, for this cover will not
exceed

a forthelost, destroyed or damaged
property
i 15%ofitssuminsured

ii  wherethesuminsured by the item
appliesto property at more than one
location, 15% of the total amount
which we would have been liable for
had the property insured by the item
been totally destroyed

b forundamaged portions of property
(otherthan foundations), 15% of the
total amount which we would have been
liable for had the property insured by the
item at the premises suffered damage.

Our liability for building(s) and contents will not
exceed the sum insured shown in your schedule.

Exhibition cover

We will cover you for any stock, contents and
otheritems described in your schedule fora
maximum of 15 days whilst at any exhibition
within the policy territories.

Our liability will not exceed the limit shown in
your schedule for alllosses arising out of
oneclaim.

Explosives cover

We will cover you for damage to any property
insured shown in your schedule, directly or
indirectly caused by or as a result of the use of
explosives for any theft or any attempted theft at
the premises. We will only cover you if the risk of
explosionis notinsured under any other policy
by you or on your behalf for the same property.

Our liability for any one period of insurance
will not exceed the sum insured shown in
your schedule.

Fire brigade charges cover

We will cover you for the costs and expenses
incurred by you charged by the Local Authority
forextinguishingfire or fire fighting, provided
that these costs and expenses are necessary
and reasonable.

Fire extinguishment expenses cover

We will cover you for the cost of replacing
or refilling, recharging and/or replenishing
extinguishment materials when you, your
employees or thefire brigade attempt to
extinguish or minimise damage.

Provided that these costs and expenses are
not recoverable from the responsible public
authority.

Our liability for any one claim will not exceed the
limit shownin your schedule.

Freezer contents cover

We will cover you for damage to frozen or chilled
goodsinany cold chamberdueto achangein
temperature resulting from any cause, except
loss, destruction or damage

1 followingthe deliberate act of any public
electricity authority in termination,
disconnection, restriction or withholding the
supply of electricity

2 caused by neglect or misuse.
Provided that

1 thecold chamber must be maintained under
an annual maintenance contract

2 wherethe cold chamberisover 10yearsold,
you will be responsible for 20% of any claim
up tothe suminsured.

Our liability for any one claim will not exceed the
limit shownin your schedule.

Further investigation expenses cover

Where a building has suffered damage and,

in the opinion of a competent construction
professional, thereis a reasonable possibility of
other damage to portions of the same building
whichis notimmediately apparent, we will pay
the reasonable costs and expensesincurred by
you with our written consent in establishing
whether or not such damage has occurred.
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We will also pay the reasonable costs incurred

by you with our written consentin establishing
whether or not other surrounding buildings have
suffered damage in the sameincidentbutonly if
those buildings are subsequently found to have
suffered damage for which we are responsible.

Our liability for any one claim will not exceed the
limit shownin your schedule.

Generalinterest cover

We will automatically note the interest of

other parties that may become interested in
thisinsurance throughout the duration of this
section. You must declare these intereststousin
writing in the event of any damage.

Glass breakage cover

We will cover you and at our option pay for

or make good any breakage or malicious
scratching of allinternal or external fixed

glass, belonging to you or for which you are
responsible at the premises during the period
of insurance and whichisin good condition and
free from damage at the start date of the period
of insurance.

We will also pay for the cost of
1 breakage of fixed sanitary ware

2 boarding up and repair to associated
framework reasonably incurred as a result
of aninsured breakage. You may instruct
builders or glaziers to board up where
necessary without our prior consent

3 repairorreplacement of lettering, alarm foil
or other ornamentation work on glass up to
£5,000in any one period of insurance

repair or replacement of fixed mirrors

removal or replacement of fixtures

and fittings which may be necessary in
connection with the replacement of the
glass.

We will not pay for

1 breakage when the building(s) are
unoccupied unless we have agreed
otherwise

2 anyproperty more specifically insured by
you oron your behalf.

Our liability for any one claim will not exceed the
suminsured shown in your schedule.

Inadvertent omissions cover

Provided that you have notified us of your
intention to coverall property in which you have
aninterestand that you believe all the property
is covered, we will cover you for damage to
property that has been inadvertently omitted
orthe subject of typographical error. We will
provide cover within the terms of this section,
subject to payment of the premium for all such
property from the start of this section or from
the date of yourinterestin such property if it

is erected or purchased after the start of this
section.

Provided that

1 thevalueofthe propertyinsured which has
beeninadvertently omitted shall be added
tothe declared value

2 thisextension of cover does not apply to
property situated outside of the policy
territories or to stock or otheritems.

Our liability forany one claim atany one
premises will not exceed the limit shownin
your schedule.

Inflation protection cover

We will adjust the sum insured for the
building(s), contents or other items at each
renewal in line with suitable indices and the
renewal premium for this section will be based
on the adjusted sumsinsured.

Landscaped gardens cover

We will cover you for the cost of restoring any
damage caused by the emergency services

to landscaped gardens, for which you are
responsible, when the emergency services are
attending the premises as a result of a defined
peril.

Our liability in any one period of insurance will
not exceed the limit shown in your schedule.
Leased buildings cover

We will cover you for damage to

1 thebuilding(s) (including landlords’ fixtures
and fittings) where you are the lessee

and/or

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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2 rentpayable by youin respect of the
building(s)

up to the limit shown in your schedule but only
to the extent of your legal liability for damage
to those building(s) and/or for rent payable.
We will not cover any risk which any lessor has
covenanted toinsure.

Provided that no amountis recoverable under
this cover

1 duetotheapplication of any excess,
deductible or average condition under any
more specificinsurance

2 duetoabreach,otherthanany
unintentional breach by you, of any
condition or warranty under any more
specificinsurance

3 inexcessof any monetary limit ofindemnity
under any more specificinsurance.

Special conditions applicable to this cover

1 ifwerequestit,you agreeto provide us with
acopy of the lease or the relevant portions of
the lease, for any of the premises which this
cover applies to,and you also agree not to
extend the relevant sections of the lease for
the duration of thisinsurance without our
prior consent

2 wewill not beresponsible for rent payable
unless the building which the rent payable
relates to is damaged where it is rendered
unfit for occupation and then only for
the proportion of the rent payable that
is equivalentto the time necessary for
reinstating the damage sustained.

Locks and keys cover

We will cover you for the cost of replacing locks
and keys needed to keep your building(s) secure
if the keys are stolen using force and/or violence.

Our liability for any one claim will not exceed the
limit shown in your schedule.

Loss reduction expenses cover

We will cover you for the costs and expenses
necessarily and reasonably incurred by you with
ourconsentin

1 preventingorreducingimminentdamage
which would have been covered by this section

2 reducing, mitigating or otherwise alleviating
damage covered by this section during and
after the occurrence of such damage.

Provided that

1 theimpendingdamage was notreasonably
foreseeable earlier and would be the natural
outcome if the costs and expenses were
notincurred

2 theimpendingdamage did not arise from
any defectin the property insured

3 wearesatisfied that damage which would
have been covered by this section has
been avoided or reduced as a result of the
measures taken.

Our liability will not exceed the limit shownin
your schedule for any one period of insurance.

Metered water or gas cover

We will cover you for the additional metered
water and/or gas chargesincurred by you as
aresult of damage to the building(s) shown
inyour schedule, but we will not pay for the
chargesincurred for any building(s) which
isunoccupied.

Provided that repairs are completed within
30 days of the damage being discovered.

The most we will pay is based on the amount of
the water or gas charges for the period when the
damage occurs, less the charge paid by you for
the corresponding period in the preceding year.
This will then be adjusted for changesin the
suppliers’ charges and for variations affecting
your water or gas consumption during the
intervening period.

Our liability during any one period of insurance
will not exceed the limit shown in your schedule.
Motor vehicles (stationary risk) cover

We will cover stationary motor vehicles licensed
forroad use, belonging to or leased by you whilst
situated at your premises, but only if they are
notinsured elsewhere.

Our liability for any one claim will not exceed the
limit shownin your schedule.
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Outworkers cover

We will cover you for damage to the property
shown in your schedule whilst at any of the
premises of any of your outworkers situated
anywhere in the policy territories.

Our liability during any one period of insurance
will not exceed the limit shown in your schedule
forany one outworker.

Pairs and sets cover

Theinsurancein respect of the personal
property of your principals, directors,
employees, customers or visitors, where that
property consists of articlesin a pair or set, is
limited to the value of the individual parts which
suffer damage, irrespective of any special value
which that property may have as a pair or set.

Patterns cover

We will cover you for damage to patterns,

jigs, models, templates, moulds, tools, dies,
drawings or designs belonging to you or for
which you are responsible whilst at the premises
of any machine makers, engineers, founders or
other metal workers (excluding any premises
occupied by you) within the policy territories.

Our liability for any one claim will not exceed the
limit shown in your schedule.

Public relations expenses cover

We will cover you for the costs and expenses
necessarily and reasonably incurred by you with
our written consent to employ suitable public
relations personnel to deal with press and public
announcements and other necessary activities
following damage covered by this section.

Our liability during any one period of insurance
will not exceed the limit shown in your schedule.

Seasonalincrease cover

The stock suminsured shown in your schedule
will be increased by 25% during the months of
November, December and the first 14 days of the
month of January and for 30 days before Easter
Dayin each period of insurance.

Seventy two hour cover

We will cover you for damage within

72 consecutive hours of and caused by the
defined perils of storm or flood as one claim,
provided the perils are covered by this section.

You can decide when the 72-hour period starts
as covered by this section, provided that
damage occurred before the end of the period of
insurance.

Sprinkler upgrade costs cover

We will cover you for the additional costs
incurred, following damage to the property
shown in your schedule, to upgrade an
automatic sprinklerinstallation within your
building(s) in order to meet current Loss
Prevention Council (LPC) rules.

Provided that at the date of the damage the
installation conformsto the LPC rules current
at the date of installation and that the system
has acomplete service record up to the date
ofthe damage.

Our liability for any one claim will not exceed the
limit shownin your schedule.

Temporary removal cover

We will cover contents or other items whilst
temporarily removed to any premises not owned
oroccupied by you

1 forcleaning, renovation, repair or similar
purposes

and
2 intransitto and from such premises
anywhereinthe policy territories.

Provided that we will not cover property that s
specifically insured elsewhere.

Our liability under each item of this section for
any damage occurring other than at your
premises will not exceed 10% of the item sum
insured.

Temporary removal of documents cover

We will cover you for up to 10% of the value of
deeds and other documents (including stamps
on them) manuscripts, plans and writings of
every description, computer systems, records

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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and books (written and printed) whilst
temporarily removed

1 toanypremisesnotowned oroccupied by
you

and
2 intransitto and from such premises
within the policy territories.

This cover does not apply to property that is
insured elsewhere.

Theft or attempted theft cover

We will cover you for any loss, insured by this
section, caused by theft or attempted theft

1 involvingentry to or exit from the building(s)
or part of the building(s) occupied by you at
the premises by forcible and violent means

2 followingassault orviolence or threat of
violence to you or any of your partners,
directors or employees or any member of
your family or any other person lawfully at
the premises.

Theft damage to buildings cover

Where there is no building(s) insurancein

force under this section, we will cover you for
damage to the building(s) at the premises
shown in your schedule resulting directly from
theft or attempted theft covered by this section,
provided that you are the owner of the premises
orare legally responsible for the damage.

We will not pay for damage to any building(s)
which are unoccupied.

Theft of building fabric cover

We will cover you for

1 damagetothe externalfabric of any
building(s) insured by this section as a result
of theft or attempted theft

2 damagefollowingentry of rainwater as
aresult of theft or attempted theft of the
external fabric of the building(s).

This cover excludes
1 anybuildings which are unoccupied

2 theexcessshowninyourscheduleforeach
and every claim in respect of each separate
premises shown in your schedule.

Our liability for any one claim will not exceed the
limit shownin your schedule.

Trace and access cover

We will cover you for the reasonable costs
necessarily incurred by you, and subsequent
making good of damage, in locating the source
of the leak resulting from

1 theescape of water fromany tank,
apparatus or pipe

2 damageto cables, underground pipes and
drains serving the premises.

Our liability for any one claim will not exceed the
limit shownin your schedule.

Unauthorised use of electricity, gas, oiland
water cover

We will cover you for the charges which you are
responsible for if gas, electricity, oil or water is
discharged from a metered system, arising from
unauthorised use by persons taking possession,
keeping possession or occupying the building(s)
without your authority.

Provided that you take all practical steps to
terminate the unauthorised use as soon as
itis discovered.

Our liability for any one claim will not exceed the
limit shownin your schedule.

Undamaged stock cover

Inthe event of damage covered by this section,
we will cover you for any additional costs and
expenses you incur less the value of any salvage

1 intheeventofundamaged stock
deteriorating and/or being condemned or
otherwise becomingunusable

2 foritemsthatwill form stock which you are
obliged under contract to accept from any
other party, but are unable to use.

Our liability for any one claim will not exceed the
limit shownin your schedule.

Undamaged tenants improvements cover

In the event of damage covered by this section
to the building(s) or contents specified in

your schedule and as a result your lease is
terminated by the lessor under a valid condition
of your lease, we will cover you for the value
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of undamaged tenants fixtures, fittings,
alterations, installations or additions, made at
your expense and for which you are responsible
and which cannot be legally removed from
building(s) occupied but not owned by you.

Provided that we will not be liable for retaining
walls, foundations or supports below the surface
of the lowest floor or basement or for outdoor
trees, shrubs, plants or lawns.

Our liability for any one claim will not exceed the
limit shownin your schedule.

Underground pipes and services cover

We will cover you for the costs incurred following
damage which you are responsible for to fuel or
oil pipes, cables including overhead electricity
and telephone cables, septic tanks and
associated pipes, underground pipes and drains
includinginspection covers at the premises or
connecting the premises to the public mains.

Provided that we will not cover damage caused
by gradual deterioration or wear and tear.

Our liability for any one claim will not exceed the
limit shown in your schedule.

Unspecified storage sites cover

We will cover stock belonging to you whilst
atany unspecified location within the policy
territories used by you for storage.

Provided that cover only applies where the stock
isnotinsured elsewhere.

Our liability for any one claim will not exceed the
limit shownin your schedule.

Value Added Tax cover

We will cover you for Value Added Tax (VAT) paid
by you which is not subsequently recoverable.

Provided that

1 a yourresponsibility for such VAT arises
solely as aresult of the reinstatement or
repair of the property covered following
damage

b we have paid or have agreed to pay for
the damage

¢ ifany payment made by usinrespect
of the reinstatement or repair of the
damageis less than the actual cost
of the reinstatement or repair of the

damage, any payment under this cover
resulting from that damage will be
proportionally reduced

2 yourresponsibility for VAT does not arise
from the replacement property covered
being better or more extensive than the
property which has been destroyed

3 whereanoptiontoreinstate the
building(s)on another site is exercised,
our responsibility under this cover will not
exceed the amount of VAT that would have
been payable had the building(s) been
rebuilt onits original site

4 ourresponsibility under this cover will
notinclude amounts payable by you as
penalties orinterest for non-payment or late
payment of VAT

5 youhavetaken allreasonable precautions
toinsure adequately for VAT responsibility
atthe start date of the policy and at each
subsequent renewal date.

What is not covered

Aircraft or aerial devices exclusion

We will not cover you for loss, destruction or
damage caused by or occasioned by pressure
waves caused by aircraft or other aerial devices
travelling at sonic or supersonic speeds but
we will cover subsequent damage which itself
results from a cause covered by this section.

Brittle articles exclusion

We will not cover you for loss, destruction or
damage to glass (other than fixed glass) china,
earthenware, marble or other fragile or brittle
objects other than damage caused by a defined
perilwhichis covered by this section.

Business interruption exclusion

We will not cover you for any losses, damage,
costs or expense of any kind which occurs as
aresult of business interruption under this
section, except loss of rent payable where this is
shown as covered in your schedule.

Collapse exclusion

We will not cover you for loss, destruction or
damage to the building(s) or structure caused
by its own collapse or cracking other than for

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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damage caused by a defined peril whichiis
covered by this section.

Collusion exclusion

We will not cover you for loss, destruction or
damage by theft or attempted theft caused by or
in conjunction with you or any of your partners,
directors or employees or any member of your
family or any other person lawfully at

the premises.

Date recognition exclusion

We will not cover you for loss, destruction

or damage directly or indirectly caused by,
contributed to or arising from the failure of
equipment (including hardware and software)
to correctly recognise any given date, to process
data orto operate properly due to failure to
recognise any given date but we will cover
subsequent damage which results from a
defined peril covered by this section.

Electrical plant or apparatus exclusion

We will not cover you for loss, destruction or
damage to any electrical plant or apparatus
caused by its own overrunning, short-circuiting,
excessive pressure or self-heating.

If the damage extends to other property insured,
that damage is covered by this section.

Electronicrisks exclusion

We will not cover you for any losses directly or
indirectly caused by contributed to by or arising
from or occasioned by or resulting from

1 damagetoorthedestructionofany
computer systems; or

2 anyalteration, modification, distortion,
erasure or corruption of data

in each case whether your property or not,
where such lossis directly orindirectly caused
by or contributed to by or arising from or
occasioned by or resulting from a virus or
similar mechanism or hacking or phishing or
denial of service attack.

We will cover subsequent damage which is
covered by this section, which itself results from
adefined peril covered by this section, except
for damage caused by malicious persons other
than thieves.

Excess exclusion

We will not cover you for the excess shown in
your schedule for each and every loss in respect
of each separate premises shown in your
schedule, in respect of

1 damagebyfire, lightning, explosion, aircraft,
riot, civil commotion, strikers, locked-out
workers, persons taking partin labour
disturbances or earthquake

flood
theft or attempted theft

all otherdamage.

Faulty or defective workmanship exclusion

We will not cover you for loss, destruction or
damage caused by or consisting of faulty or
defective workmanship, operational error

or omission by you, any of your employees or
anyone on your behalf, other than fordamage
caused by a defined peril which is covered by this
section.

Fraud and dishonesty exclusion

We will not cover you for acts of fraud or
dishonesty by your employees or any partner,
director or member of your family, but we will
cover subsequent damage which resultsfroma
defined peril covered by this section.

Miscellaneous damage exclusion

We will not cover you for loss, destruction or
damage caused by or consisting of

1 corrosion,rust, wetordryrot, shrinkage,
evaporation, loss of weight, dampness,
dryness, marring, scratching, vermin or
insects

2 changeintemperature, colour, flavour,
texture or finish

3 jointleakage, failure of welds, cracking,
fracturing, collapse or overheating of boilers,
economisers, superheaters, pressure vessels
orany range of steam and feed piping
connected to them

4 mechanical orelectrical breakdown or
derangement for the particular machine,
apparatus or equipment where the
breakdown or derangement originates
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other than for damage caused by a defined peril
which is covered by this section.

Money exclusion

We will not cover you for money (otherthan as
detailed in the meaning of contents) unless
caused by a defined peril covered by this section.

More specificinsurance exclusion

We will not cover you for any property more
specifically insured by you or on your behalf.

Motor vehicle and other property exclusion

We will not cover you for loss, destruction or
damageto

1 vehicleslicensed forroad use (including
accessories on them) caravans, trailers,
railway locomotives, rolling stock,
watercraft or aircraft

2 property orstructuresin course of
construction or erection and materials or
suppliesin connection with all such property

3 land, piers,jetties, bridges, culverts and
excavations

4 livestock, growing crops or trees
5 pitchfibre pipes

unless specifically covered by this section.

Pollution or contamination exclusion

We will not cover you for any loss, destruction or
damage caused by pollution or contamination
unless the damage is caused by

1 pollution orcontamination which itself
results from a defined peril provided that
perilis covered by this section

2 anydefined peril provided that peril is
covered by this section, which itself results
from pollution or contamination.

Process exclusion

We will not cover you for loss, destruction
or damage

1 tothepropertyinsured showninyour
schedule caused by fire resulting from its
undergoing any heating process or any
processinvolving the application of heat

2 (otherthan by fire orexplosion) to the
property insured shown in your schedule
resulting from its undergoing any process
of production, packing, treatment, testing,
commissioning, servicing or repair.

Propertyinthe open exclusion

We will not cover you for loss, destruction or
damage to fences, gates and moveable property
inthe open caused by wind, rain, hail, sleet,
snow, flood, dust or theft.

Radioactive contamination exclusion

We will not cover damage, or any other loss or
expense resulting or arising from damage to any
property, or any consequential loss directly or
indirectly caused by or contributed to by or
arising from

1 ionisingradiationsorcontamination by
radioactivity from any nuclear fuel or from
any nuclear waste from the combustion of
nuclear fuel

2 theradioactive, toxic, explosive or other
hazardous properties of any explosive
nuclearassembly or nuclear component
ofthatassembly.

Steam pressure exclusion

We will not cover you for loss, destruction or
damage caused by or consisting of the bursting
by steam pressure of a boiler (not being a boiler
used for domestic purposes only) economiser
or othervessel, machine or apparatus where
internal pressure is due to steam only belonging
to you or under your control.

Butwe will cover subsequent damage which
results from a cause covered by this section.
Subsidence exclusion

We will not cover you for loss, destruction or
damage caused by or resulting from

1 subsidence, ground heave or landslip unless
resulting from fire, explosion, earthquake
or the escape of water from any tank,
apparatusor pipe

coastal or river erosion

normal settlement or bedding down of
new structures.
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This exclusion does not apply if subsidence cover
is shown as being covered in your schedule.

Terrorism and Northern Ireland exclusion

We will not cover you for loss, damage, cost
or expense of any nature directly or indirectly
caused by, resulting from or in connection with

1 InEngland, Scotland, Wales, the Channel
Islands and the Isle of Man

a anyactofterrorism, regardless of any other
cause or event contributing concurrently
orinany othersequence to the loss

b anyactiontakenin controlling,
preventing, suppressing orin any way
relating to any act of terrorism.

2 InNorthernlreland

a anyactofterrorism, regardless of any other
cause or event contributing concurrently
orinany other sequence to the loss

b anyactiontakenin controlling,
preventing, suppressing or in any way
relating to any act of terrorism

¢ riot,civilcommotion and (except for
damage orinterruption to the business
caused by fire or explosion) strikers,
locked-out workers or persons taking part
in labour disturbances or malicious
persons.

If any of the points above are found to be invalid
orunenforceable, the remainder of the points
shallremainin full force and effect.

In any action, lawsuit or other proceedings or
where we state that any loss, damage, cost or
expense is not covered by this section it will
be your responsibility to prove that they are
covered.

Theft or any attempted theft exclusion

We will not cover you for loss, destruction or
damage caused by or consisting of theft or
attempted theft

1 notinvolvingentry to, or exit from the
building(s) or any part of the building(s)
used by you at the premises by forcible and
violent means

2 unlessasaresultof assault orviolence
or threat of violence to you or any of your
partners, directors oremployees orany

member of your family, or any other person
lawfully at the premises

3 ofpropertyinthe open or property not
containedin a fully secured and locked
building.

Unexplained loss exclusion

We will not cover you for loss, destruction or
damage caused by or consisting of

1 disappearance,unexplained orinventory
shortage

2 misfiling or misplacing of information.

Unoccupied building exclusion

We will not cover you for loss, destruction or
damage to any building which is unoccupied
caused

1 byfreezing

2 bytheescape of water from any tank,
apparatus or pipe

3 bymalicious persons not acting on behalf
of orin connection with any political
organisation otherthan by fire or explosion

by theft damage to the building
by theft of fabric of the building.

Valuables exclusion

We will not cover you for loss, destruction or
damage to jewellery, precious stones, precious
metals, bullion, furs, curiosities, works of art
orrare books, but we will cover subsequent
damage which results from a defined peril
covered by this section.

War risks exclusion

We will not cover any claims caused by or
happening through war, invasion, act of foreign
enemy, hostilities (whetherwaris declared or
not), civil war, civil rebellion, warlike operations,
revolution, insurrection or military or usurped
power, confiscation, nationalisation, requisition,
seizure or destruction or damage to property by
orunder the order of any government or public
orlocal authority.
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Wear and tear, deterioration exclusion

We will not cover you for loss, destruction or
damage caused by or consisting of inherent
vice, latent defect, gradual deterioration, wear
and tear, frost, change in water table level or

its own faulty or defective design or materials
but we will cover subsequent damage which
itself results from a defined peril covered by this
section.

Section conditions

These conditions of cover apply only to this
section. You must comply with the following
conditions to have the full protection of your
policy. Conditions may specify circumstances
whereby non-compliance will mean that you
will not receive payment for a claim. However,
you will be covered and we will pay your claim if
you are able to prove that the non-compliance
with these conditions could not have increased
therisk of the loss which actually occurred in the
circumstancesin which it occurred.

Arbitration condition

If we agree to pay your claim and you disagree
with the amount to be paid, the amount of
the difference will be referred to an arbitrator
who is jointly appointed in accordance with
the statutory requirements. You will not be
able to take legal action against us over this
disagreement until the arbitrators have made
theiraward.

Average condition

If atthe time of damage the suminsured is less
than the value of the property covered, the
amount we will pay will be reduced
proportionately.

This will notapply to

1 aprivatedwelling, house or household
goods and personal effects

2 abuildingused mainly for publicreligious
worship or for connected activities

3 agricultural produce from afarmin Great
Britain subject to the special condition
of average (if shown in your schedule as
applicable and detailed by endorsement)

4 anyitem subject to the two conditions
of average (if shown in your schedule as
applicable and detailed by endorsement)

5 anyitemsubject to the Dayone
average condition.

Construction of buildings condition

Unless otherwise stated the premises described in
your schedule must be of standard construction.

Contribution and average condition

If, at the time of the claim, there is any other
policy covering the same property covered by
this section, we will only be responsible for our
proportionate share.

If any other policy is subject to any average (under
insurance) condition, this section, if not already
subject to average, will be subject to average in
the same way as the other insurance policy.

If any other policy has a condition that prevents
it from payingits share, our share of the claim
will be limited to the proportion of the sum
insured compared to the value of the property
insured.

Designation condition

For the purpose of determining where necessary
the headingunderwhich any property is covered
we agree to accept the designated category
under which such property has been entered in
your books.

Explosion condition

Any vessel, machinery or apparatus orits
contents belonging to you or under your control,
which needs examination to comply with any
statutory regulations, will be the subject of a
contract providing the required inspection.

If you do not comply with this condition you
will not be covered and we will not make any
paymentin respect of a claim.

Fire protections condition

You must ensure that all fireproof doors and
shutters are kept closed (except during working
hours) and all fire protections (including fire
extinguishing appliances) must be maintained
in efficient working order during the period

of insurance.
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If you do not comply with this condition you will
not be covered and we will not make any
paymentin respect of a claim for fire and/or
explosion.

Indemnity condition

Where anitemis marked ‘I’ in your schedule
your cover is on anindemnity basis which means
the cost of replacing the item less an adjustment
forwear and tear.

You must declare to us at the start date of the
period of insurance the suminsured for those
items on this basis. Any claim for damage will be
settled on this basis subject to

1 thevalueforthoseitems will be calculated
on this basis for the purpose of the
Average condition

2 the maximum amount payable forany one
item shall not exceed the sum insured for
thatitem shownin your schedule.

Minimum security standards condition

The following minimum level of security must be
installed and maintained at the premises and
putinto use whenever the premises are closed
for business or left unattended.

Alternative minimum security protections can
only be installed with our written permission.

1 allexternaldoorsof the building(s) orany
part of the building(s) used by you at the
premises must be secured as follows

a timberdoors must be fitted with an
appropriate mortice deadlock which
has 5 or more levers and/or conforms to
British Standards BS 3621 or European
Norm EN 1303 together with a matching
metal box striking plate, installed in
accordance with the manufacturer’s
recommendations

b aluminium doors must be fitted with
integral cylinder key operated mortice
deadlocks to EN 1303

¢ UPVCdoors must be fitted with key
operated multi-point locking devices
incorporating swinging/claw locking
bolts

2

d thefirstclosing leaf of double leaf doors
must be fitted internally with bolts top
and bottom

allinternal doorsin the building(s) that give
access to any part of the building(s) not used
by you for the purpose of the business are to
be fitted with

a timberdoors must be fitted with an
appropriate mortice deadlock which
has 5 or more levers and/or conforms
toBS 3621 or EN 1303 together with
a matching metal box striking plate,
installed in accordance with the
manufacturer’s recommendations

b aluminium doors must be fitted with
integral cylinder key operated mortice
deadlocks to EN 1303

¢ UPVCdoors must be fitted with key
operated multi-point locking devices
incorporating swinging/claw locking
bolts

d thefirstclosing leaf of double leaf doors
must be fitted internally with bolts top
and bottom

allopening external basement, ground floor
and other accessible windows (accessible
includes awindow that can be easily
reached from an adjacent flat roof, afire
escape, balconies, canopies or down pipes),
fanlights, roof lights, skylights must all to

be fitted with suitable and appropriate

key operated window locks, installed

in accordance with the manufacturer’s
recommendations. All louvered windows
must have their louvers permanently fixed
into place to ensure they cannot be removed
from their fixings

This requirement does not apply to windows
protected by solid steel bars, weld mesh or
expanded metal grills securely fixed to the
brickwork surrounding the window

any door or window officially designated
by the local planning officer, local building
control officer or as defined within the
business fire risk assessment forming part
of an emergency exit route, is excluded
from the above requirements. The doors
and windows must only be secured using
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suitable and appropriate internally operated
quick release type of security devices,
specifically designed for this purpose with
mortice deadlocks conforming to BS 8621;
panic bars/latches conforming to BSEN 1125

5 eachitem of electronic equipment with an
individual replacement value of £10,000
or more must be securely anchored to
the desk, workstation or to the structure
ofthe building in accordance with the
following Loss Prevention Standard (LPS)
requirements

a inrespectofelectronic equipmentsuch
as PCs, Laser Printers or Fax Machines,
allitems must be secured in accordance
with LPS 1214 requirements

b inrespectofelectronicequipmentsuch
as Blade Servers, Computer Cabinets
and Security Enclosures, all items must
be secured in accordance with LPS 1175
requirements.

If you do not comply with this condition you
will not be covered and we will not make any
paymentin respect of a claim for malicious
damage and/or theft or attempted theft.

Modern materials condition

Where anitem is marked ‘MM’ in your schedule
your cover is on a modern materials basis which
means the cost of erecting modern buildings
providing comparable facilities to the existing
structures.

You must declare to us at the start date of the
period of insurance the sum insured for those
items on this basis. Any claim for damage will be
settled on this basis subject to

1 thevalue of the building(s) will be calculated
on this basis for the purpose of the Average
condition

2 theamount payable for any building(s)
shall not exceed either the cost of amodern
building providing comparable facilities or
the sum insured, whicheveris less.

Mortgagee’s condition

The act of neglect of any mortgagor or occupier
of any premises covered by this section where
therisk of damage isincreased without the

authority or knowledge of any mortgagee will
not prejudice the interest of the latter party (or
parties) in this section, provided they tell us
immediately when they become aware of any
increased risk, pay any necessary additional
premium and comply with any additional terms
agreed with us.

Non-invalidation condition

The cover provided by this section will not
beinvalidated by any act or omission oran
alteration where the risk of damage is increased
unknown to you and beyond your control,
provided that when you become aware of it,
you tell usimmediately and pay any necessary
additional premium and comply with any
additional terms agreed with us.

Police notification condition

You mustimmediately notify the police of any
loss or damage by theft or attempted theft of
the property covered by this section. You must
take all reasonable steps for the discovery and
punishment of the guilty person or persons and
to trace and recover the property lost.

If you do not comply with this condition you
will not be covered and we will not make any
paymentin respect of a claim for theft or
attempted theft.

Protective and locking devices condition

Alllocks, bolts, bars, window fastenings and
other protective and locking devices installed at
the premises must be maintained and putinto
operation whenever the premises are closed for
business or left unattended.

If you do not comply with this condition you
will not be covered and we will not make any
payment in respect of a claim for malicious
damage and/or theft or attempted theft.

Reinstatement condition

This conditionis not applicable to motor
vehicles and their accessories, personal effects
orstock.

Where anitemis marked ‘R’,in your schedule
your cover is on a reinstatement basis which
means the cost of reinstatement of the property
lost, destroyed or damaged.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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Provided that

1 ourliability for the repair or restoration of
property that has suffered damage in part
only will not exceed the amount we would
have been liable for had the property been
completely destroyed

2 ifthesuminsured atthe time of any damage
is less than 85% of the cost which would have
beenincurred in reinstating the whole of the
property covered by any item, at the time
of rebuilding or replacement, the amount
payable by us will be proportionately
reduced

3 nopaymentwill be made beyond the
amount which would have been payablein
the absence of this cover

a unlessreinstatement commences and
proceeds without unreasonable delay

b until reinstatement costs have been
actually incurred

¢ ifthe property covered by this section
atthetime ofitsdamage has any other
insurance in force which is not on the
same basis of reinstatement

4 allthetermsand conditions of the policy
willapply
a toanyclaim payable underthis

condition unless they have been
amended by this condition

b ifanyclaimispayable asifthis condition
had not beenincluded.

Reinstatement of sum insured after loss
condition

Inthe event of damage the suminsured by this
section will be automatically reinstated from
the date of the damage unless written notice is
given to the contrary either by us or by you.

Provided thatin the event of reinstatement
you will

1 paythenecessary premiumsthat may be
required for the reinstatement, from the
date of reinstatement

2 complete any additional riskimprovements
which we may reasonably require.

Rent condition

Any coveronrentonly applies if the premises
or any part of them is unfit for occupation
following damage.

The amount payable will not exceed the
proportion of the suminsured on rent relating to
the period necessary for reinstatement.

Security of premises condition

If the cover provided by this section has been
granted following a survey of your premises,
you must not alter door and window fastenings
and other security devices (except as may

be provided forin any further protection
endorsement shown in your schedule) without
our written consent. In your own interest, you
should give early notification of proposed
changes so thatif necessary a further survey can
be completed.

If you do not comply with this condition, you
will not be covered and we will not make any
paymentin respect of a claim for malicious
damage and/or theft or attempted theft.

Subrogation waiver condition

In the event of a claim under this section we
agree to waive any rights, remedies or relief
to which we might have become entitled by
subrogation against

1 anycompanystandingin relation of parent
to subsidiary (or subsidiary to parent) to you

2 anycompany whichisasubsidiary of
a parent company of whichyou are a
subsidiary in each case as defined by current
law at the time of the damage.

Transfer of interest condition

If at the time of damage you have entered into a
contractto sell your interestin any building(s)
covered by this section and the sale has not

but subsequently completes, the purchaser

will have the full protection of this section on
exchange of contracts, provided the building(s)
are not covered by any otherinsurance arranged
by the purchaser.
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Unoccupied buildings condition
The following must be complied with

1 Youmusttellusassoonasyoubecome
aware

a ofanybuildingsor portions of buildings
atthe premises becoming unoccupied
orunoccupied buildings or portions of
unoccupied buildings at the premises
becoming occupied and you agree to

i payanynecessary additional
premium as may be required by us

ii complete any additional risk
improvements which we may
reasonably require

b ofanydamagetothe unoccupied
buildings orunoccupied portions
of buildings whether the damage is
covered or not

2 Inrespectof unoccupied buildings or
unoccupied portions of buildings, you must
ensure that

a thebuildings areinspected internally
and externally at least once a week by
you or on your behalfand a written
record of the inspection is maintained by
you

b allrefuse and waste materials are
removed from the interior of the
buildings and removed from the
premises

¢ youwill secure the premises and put
all protective, locking devices and any
alarm protection in effective operation

d gas,waterand electricity services
(exceptelectricity supply to maintain any
fire orintruder alarm systems) and any
fuel supplies are permanently shut off at
the switch or stopcock where they enter
the buildings (orin the case of individual
flats or portions of a building, where
they enter the flat or unoccupied part of
the building)

e youimplementanyadditional
protections that we may require within
the time scale we specify

f alldamagetothe premises mustbe
rectified immediately

g letterboxes mustbe sealed

h thefinal exitdoor of the building(s) must
be secured as follows

i timberdoors must be fitted with
an appropriate mortice deadlock
which has 5 or more levers and/or
conforms to British Standards BS
3621 or European Norm EN 1303
together with a matching metal
box striking plate, installed in
accordance with the manufacturer’s
recommendations

ii aluminium doors must be fitted
with integral cylinder key operated
mortice deadlocksto EN 1303

iii UPVCdoors must be fitted with key
operated multi-point locking devices
incorporating swinging/claw locking
bolts

iv thefirstclosing leaf of double leaf
doors must be fitted internally with
bolts top and bottom.

If you do not comply with this condition you will
not be covered and we will not make any
paymentin respect of a claim for fire and/or
explosion and/or malicious damage and/or theft
or attempted theft.

Workmen’s condition

Joiners and other tradesmen are allowed in or
on the premises covered by this section to make
repairs or minor structural alterations without
prejudice to thisinsurance, provided that if the
repairs or minor structural alterations involve
the use of heat, you must comply with the Hot
work permit system condition if applicable.

Specific section conditions and covers

The following conditions and covers only apply if
shown in your schedule.

You must comply with the following conditions
to have the full protection of your policy.
Conditions may specify circumstances whereby
non-compliance will mean that you will not
receive payment for a claim. However, you will
be covered and we will pay your claim if you

are able to prove that the non-compliance with
these conditions could not have increased the

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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risk of the loss which actually occurredin the
circumstances in which it occurred.

1 Dayoneaverage cover

Subject to the following special conditions,
the amount payable for property under sums
insured marked ‘DA’ in your schedule will be
calculated as reinstatement of the damage to
the property.

For this purpose, reinstatement means

1 therebuildingorreplacement of damaged
property, which provided our liability is not
increased may be completed

a inanymannersuitable toyour
requirements

b uponanothersite

2 therepairorrestoration of damaged
property
to a condition equivalent to orthe same as but

no better or more extensive than its condition
when new.

You have stated in writing the declared

value shown in your schedule, for each item
insured and the premium has been calculated
accordingly.

Special conditions applicable to Day one
average cover

1 Atthestart of each period of insurance you
must tell us the declared value of each item
insured. Without this declaration the last
amount declared by you will be taken as the
declared value which will be adjusted for
inflation for the next period of insurance.

2 Ifatthetime of damage the declared value
of the property covered by any item is less
than the cost of reinstatement at the start
ofthe period of insurance, our liability for
any damage will be proportionately reduced
and will be limited to the proportion that
the declared value bears to the cost of
reinstatement.

3 Ourliability for the repair or restoration
of property damaged in part only, will not
exceed the amount which would have been
paid had the property been completely
destroyed.

4 Nopaymentwill be made beyond the
amountthat would have been payablein
the absence of this Day one average cover
condition

a unlessreinstatement starts and
proceeds without unreasonable delay

b untilthe cost of reinstatement has been
incurred

¢ ifthe property covered by this section at
thetime of the damage isinsured by any
otherinsurance which isnotupon the
same basis of reinstatement.

If you do not comply with Special condition

4 above oryou decide not to reinstate the
propertyinsured in a condition equal to but
not better or more extensive than its condition
when new, then this coveris cancelled and
our and your rights and liabilities in respect

of the damage will be subject to the following
Condition of average (underinsurance).

Condition of average (underinsurance)

The cover for each item is deemed to be
subject to averagei.e. if the property at the
time of damage is valued at more than 115%
of the declared value stated in your schedule
then you will be considered as selfinsured for
the difference and will be responsible fora
proportionate share of the loss.

2 Stockdeclaration condition

The premium for any itemin your schedule
where the suminsured is marked ‘D’, is
provisional and subject to adjustment as below.

Within 30 days of the end of each calendar
month you will declare to us the value of the
property on the last day of that month. Ifa
declaration is not given, you will be deemed to
have declared the suminsured as the value.

Onthe expiry of each period of insurance the
actual premium will be calculated at the rate
applicable on the total of the amounts declared
divided by the number of the declarations,
where a declaration is not received the sum
insured will be used. If the actual premiumis
greater than the provisional premium you will
pay the difference to us. Ifitis less we will pay the
differencetoyou.
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The suminsured will not be reduced by the
amount of any loss. You will have to pay an
appropriate extra premium on the amount of the
loss from the date of the loss until the expiry of
the period of insurance.

For coverto apply everyinsurance on such
property covering damage must be on a similar
basis of declaration adjustment.

3 Subsidence cover

If this cover is shown as covered in your
schedule, the Subsidence exclusion under the
heading ‘What is not covered’ does not apply.

We will cover you for damage to the property
insured caused by subsidence, ground heave
orlandslip of any part of the site on which the
building(s) stands,

but we will not cover

1 theexcessshowninyourschedule for
each and every claimin respect of each
separate premises

2 damagetoyards, car parks, roads,
pavements, walls, gates and fences unless
also affecting a building covered under this
section whichis also damaged at the same
time by the same cause

3 damage caused by or consisting of

a thenormalsettlementor bedding down
of new structures

b thesettlementor movement of
made-up ground

coastal or river erosion

defective design or workmanship or the
use of defective materials

e fire,subterraneanfire, explosion,
earthquake or the escape of water from
any tank, apparatus or pipe

4 damage which originated before the start of
this cover

5 damageresulting from

a demolition, construction, structural
alteration or repair of any property

or
b groundworks orexcavation

atthe premises.

Special conditions applicable to the
Subsidence cover

1 You mustnotify us assoon as possible if you
become aware of any demolition, ground
works, excavation or construction being
carried out on any adjoining site and we
will then have the right to vary the terms or
cancel the cover.

If you do not comply with this condition you
will not be covered and we will not make any
paymentin respect of a claim for subsidence,
ground heave or landslip.

4 Deep fatfrying condition
You must ensure that

1 alldeepfatfryingequipment must be fitted

with

a afullyfunctioning thermostat to prevent
the temperature of cooking oils or fats
rising above 205 degrees centigrade
or the manufacturer’s maximum
temperature if less than 205 degrees
centigrade

b aseparatefully functioning high
temperature limit control of a non-self-
resetting type to shut off the heat source
should the temperature of the fat exceed
205 degrees centigrade

2 ameansforthe emergency shutdown of
power fuel supply and the extraction system
of all cooking equipment must be provided.
The emergency shutdown must be clearly
labelled, easily accessible and safely located

3 alldeepfatfryingequipmentincluding flues
and exhaust ducting must be securely fixed
and free from contact with combustible
material. The exhaust ducting must be
constructed of and supported by galvanised
or stainless steel materials with watertight
seamsand joints

4 afireblanket must besituated in the cooking
area and must be in such a position where it
can be safely reached in the event of fire

5 a6 litre Class F wet chemical fire extinguisher
must be situated where it is easily
accessiblein the vicinity of any deep fat
frying equipment and must be maintained
underan annual service contract with a

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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British Approvals for Fire Equipment (BAFE)
registered contractor

6 allextraction hoods, canopies, filters and
grease traps must be cleaned at least once
every 7 days and a written record must be
kept by you detailing each cleaning activity

7 allinternalsurfaces of all ducting and
extraction motors must be cleaned at
least once every 12 months by a specialist
contractor who is accredited by the British
Engineering Services Association (BESA)
complying with the standards laid down
by BESA ‘Technical Report (TR) 19 Internal
cleanliness of ventilation systems’

8 alloilyand greasy waste and cloths must be
keptin metal bins with close fitting metal lids
and removed from the buildings at the end
of each working day and from the premises
at least once a week

9 wherefire suppression equipmentis fitted

a theinstallation must be maintained
annually under contract by the
equipment manufacturer or their
appointed approved contractors

b theinstallation must have both manual
and automatic operation and it must
automatically shut down the heat supply
and extraction system on activation

¢ theinstallation must berecharged
and fully operational within 48 hours
following activation

10 theconnection of the deep fat frying
equipment to the power or gas supply
must be carried out either by the supplier,
manufacturer or by a GAS SAFE registered
contractor for gas or an National Inspection
Council for Electrical Installation Contracting
(NICEIC), Electrical Contractors Association
(ECA) or SELECT (Scotland only) registered
contractor for electrical power supplies.

If you do not comply with this condition you will
not be covered and we will not make any
paymentin respect of a claim for fire and/or
explosion.

5 Nosmokingcondition
You must ensure that

1 smokingis not permittedin enclosed
or substantially enclosed buildings and
standard no smoking notices must be
displayed in prominent positions

2 anyoutside area designated for smoking
must be kept clear of combustible materials
and provisions must be made for the
extinguishment of lighted materials.

If you do not comply with this condition you
will not be covered and we will not make
any paymentin respect of a claim for fire
and/or explosion.

6 Hotwork permitsystem condition

You must ensure that for any construction,
maintenance, repair or activity at the premises,
to the plantorequipment which involves the
application of heat, you must enforce a hot
work permit system under which you must
ensure that prior to any work commencing,

the contractor employed to complete the work
completes and signs a hot work permit which is
available upon request from us.

If you do not comply with this condition you will
not be covered and we will not make any
paymentin respect of a claim for fire and/or
explosion.

7 Waste condition
You must ensure that

1 alloilyorgreasywaste and cloths must be
keptin metal bins with close fitting metal lids
and removed from the buildings at the end
of each working day and from the premises
atleast once a week

2 allothertrade refuse must be sweptup and
removed daily from the buildings and from
the premises at least once a week.

If you do not comply with this condition you will
not be covered and we will not make any
paymentin respect of a claim for fire and/or
explosion.
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8 Alarm condition

For cover to operate in respect of damage
following entry or attempted entry to or
exit from the alarmed buildings by forcible
andviolent means you must ensure that the
following must be complied with

1

the alarmed buildings are protected by an
intruder alarm system designed, installed
and maintained to British Standard BS 4737
or European Norm EN 50131 including,
where stipulated by us or the local police
authority, British Standard BS8243 for
installation of intruder alarm systems
designed to generate confirmed alarms

theintruderalarminstallation and
maintenance company must be both

a amemberofanalarminspectorate
which is accredited by the United
Kingdom Accreditation Service (UKAS) to
EN 45011 0rEN45012

and

b accredited and operate a quality
management system in accordance
with EN International Organization for
Standardization (1SO) 9000

the intruder alarm system must be
maintained in full and efficient working
order under a contract to provide both
corrective and preventative maintenance,
as perthe requirements of BS 4737 or EN
50131 with theinstalling company or such
other company as agreed with us. Where
remote alarm signallingis required, the
signal transmission must be transmitted to
an alarm-receiving centre fully compliant
with BS 5979 and operated by a company
accredited and operating to a quality
management system in accordance with
ENI1SO 9000

no alteration to or substitution of
a anypartoftheintruder alarm system
b themaintenance contract

¢ thestructure of the alarmed buildings
or changes to their layout which would
affect the effectiveness of the intruder
alarm system

9

d theproceduresagreed with us for police
orany other response to any activation
of the intruder alarm system

be made without our written agreement

the alarmed building will not be left
unattended without our agreement

a unlesstheintruderalarm systemis
setin its entirety with the means of
communication used to transmit signals
(including both alarm transmission
systems for dual signalling systems) in
full operation

b ifthepolice have withdrawn their
response to alarm activations

If the alarm system is not fully operative you
must make arrangements for the premises
to be attended until theintruder alarm
system is fully operational

you must keep all security codes for the
intruder alarm system confidential and all
codes and keys must be removed from the
premises when they are left unattended

you will appoint at least two key holders and
give written details (which must be kept up
to date) to the alarm company and either the
police or the alarm-receiving centre

in the event of notification of any activation
of the intruder alarm system or interruption
of means of communication, including one
or both alarm transmission systems for
dualsignalling systems, during any period
theintruder alarm system is set a key
holder will attend the premises as soon as
reasonably possible

If the alarm cannot be reset following the
key holder attendance you must make
arrangements for the premises to be
attended until the intruder alarm systemis
fully operational

in the event of you receiving any notification

a thatthe police attendancein responseto
alarmsignals or calls from the intruder
alarm system may be withdrawn, or the
level of response reduced or delayed

b from alocalauthority or magistrate
imposing any requirement for
abatement of nuisance

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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¢ thattheintruderalarm system cannot
be returned to or maintained in full
working order

You will tellus as soon as possible butin any
event within 7 days and comply with any
subsequent requirements stipulated by us.

If you do not comply with this condition you
will not be covered and we will not make any
paymentin respect of a claim for malicious
damage and/or theft or attempted theft.
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Your schedule will show if this section is covered.

Meanings of defined terms

These meanings apply within your Business
interruption section. If aword or phrase has a
defined meaningit will be highlighted in bold
printand will have the same meaning wherever
itis used in this section. The meaning of defined
termsthat apply throughout your policy, and
not just this section, can be found on page 4 of
your policy.

Note 1 Forthe purpose of the following
defined meanings, any adjustments
implemented in current cost accounting
will be disregarded

Note 2 Tothe extent thatyou are accountable
to the tax authorities for Value Added Tax
all termsin this section will be exclusive
of such tax

Note 3 Adjustments will be made as necessary
fortrends of the business and for
variations and other circumstances
affecting the business, either before or
after the incident, or which would have
affected the business had the incident
not occurred so that the adjusted figures
represent as closely as possible, the
results which would have been obtained
during the indemnity period after the
incident.

Accounts receivable

The totalamount of the balances debited to
customersin your accounts and declared in
the last statement given under the provisions
of the Premium adjustment condition after
adjustments for bad debts and foramounts
debited (orinvoiced but not debited) and
credited (including credit notes and cash not
passed through the books at the date of the
incident) to customers accountsin the period
between the date of the statement and the date
of theincident.

Annual gross rentals

The gross rentals during the 12 months
immediately before the date of the incident.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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Annual gross revenue

The gross revenue during the 12 months
immediately before the date of the incident.

Annual turnover

The turnover during the 12 months immediately
before the date of the incident.

Building(s)

The buildings, outbuildings, extensions and
garages together with landlords fixtures and
fittingsin or on them, foundations or footings,
canopies, annexes, gangways, conveniences,
chimneys, fire escapes, walls, gates and fences,
yards, car parks, roads and pavements, piping,
ducting, cables, wires and associated control
gear, CCTV systems, entry and exit systems
signage and accessories on the premises and
extending to the public mains, but only to the
extent of your responsibility.

Business interruption

Loss resulting from interruption of or
interference with the business carried on by
you at the premises as aresult of damage to
property used by you at the premises for the
purpose of the business.

Computer systems

Computer or other equipment or component
or system or item which processes, stores,
transmits or receives data.

Customers

Allyour customers who obtain goods or services
from you on a credit basis.

Damage
Accidental loss, destruction or damage.

Data

Any data of any sort whatsoever, including
without limitation tangible orintangible data,
and any programs or software, bandwidth,
cryptographic keys, databases, documents,
domain names or network addresses or
anything similar, files, interfaces, metadata,

platforms, processing capability, storage
media, transaction gateways, user credentials,
websites, or any information whatsoever.

Defined peril

Fire, lightning, explosion, aircraft or other aerial
devices orarticles dropped from them, riot,
civilcommotion, strikers, locked-out workers,
persons taking partin labour disturbances,
malicious persons other than thieves,
earthquake, storm, flood, escape of water from
any tank apparatus or pipe orimpact by any
road vehicle oranimal.

Denial of service attack

Any actions or instructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.
Denial of service attacks include, but are not
limited to, the generation of excess trafficinto
network addresses, the exploitation of system or
network weaknesses, the generation of excess
or non-genuine traffic between and amongst
networks and the procurement of such actions
orinstructions by other computer systems.

Estimated gross profit

The amount declared by you to us as the
anticipated gross profit which will be earned

by the business during the financial year most
closely concurrent with the period of insurance
(ora proportionately increased multiple of the
anticipated gross profit where the maximum
indemnity period exceeds 12 months).

Estimated gross rentals

The amountyou declare to us as the anticipated
gross rentals which will be earned by the
business during the financial year most closely
concurrent with the period of insurance (or

a proportionately increased multiple of the
anticipated gross rentals where the maximum
indemnity period exceeds 12 months).
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Estimated gross revenue

The amount declared by you to us asthe
anticipated gross revenue which will be earned
by the business during the financial year most
closely concurrent with the period of insurance
(or a proportionately increased multiple of the
anticipated gross revenue where the maximum
indemnity period exceeds 12 months).

Flood
Damage caused by

1 theescape of water from the normal
confines of any natural or artificial water
course, lake, reservoir, canal, drain ordam.

inundation from the sea.

inundation by rainwater or rainwater-
induced run off other than where the
inundation is solely caused by or solely
results from ingress of rainwater through or
via the roof of the building.

Gross profit

The amount by which the sum of the turnover,
closing stock and work in progress exceeds the
sum of the opening stock, work in progress and
uninsured working expenses.

The amounts of the opening and closing stocks
(including work in progress) will be arrived atin
accordance with your usual accounting methods
with provision being made for depreciation.

Gross rentals

The money paid or payable to you for tenancies
and other charges and for services rendered in
the course of the business at the premises.

Gross revenue

The money paid or payable to you for services
provided in the course of the business at
the premises.

Hacking

Unauthorised access to any computer systems,
whether your property or not.

Incident

Damage to property used by you at the premises
forthe purpose of the business.

or

Damage to your accounting records, other
business books or records at the premises for
anyitemon accounts receivable.

Indemnity period

The period during which the business is
affected, starting on the date the incident
occurred and ending not later than the
maximum indemnity period.

Maximum indemnity period
The period shown in your schedule.

Otheritems

The items shown under the heading of ‘Other
items’ in your schedule.

Phishing

Any access or attempted access to data made by
means of misrepresentation or deception.

Premises

The premises shown in your schedule.

Rate of gross profit

Therate of gross profit earned on the turnover
during the financial yearimmediately before the
date of the incident.

Standard gross rentals

The gross rentals during the period in the

12 monthsimmediately before the date of the
incident which corresponds with the
indemnity period.

Standard gross revenue

The gross revenue during the period in the

12 monthsimmediately before the date of the
incident which corresponds with the
indemnity period.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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Standard turnover

The turnover during the period in the 12 months
immediately before the date of the incident
which corresponds with the indemnity period.

Terrorism

In England, Scotland and Wales: Acts of persons
acting on behalf of, or in connection with, any
organisation which carries out activities directed
towards the overthrowing or influencing, by
force orviolence, of Her Majesty’s Government in
the United Kingdom or any other government de
jure or defacto.

In Northern Ireland: An actincluding but not
limited to the use of force or violence and/
orthreat thereof of any person or group(s) of
persons whether acting alone or on behalf of
orin connection with any organisation(s) or
government(s) committed for political, religious,
ideological or similar purposesincluding the
intention to influence any government and/or
putthe public or any section of the publicin fear.

Inthe Channellslands and the Isle of Man: An
act of any person(s) acting on behalf of orin
connection with any organisation which carries
outactivities directed towards the overthrowing
orinfluencing by force or violence of any
government de jure or de facto.

Turnover

The money paid or payable to you for goods sold
and delivered and for services rendered in the
course of the business at the premises.

Uninsured working expenses

Asshown inyourschedule.

Unoccupied

Any building(s) or any portions of the building(s)
which are wholly empty, mainly empty or notin
use by you or any of your tenants for more than
30 consecutive days.

Virus or similar mechanism

Program code, programming instruction or any
set of instructions constructed with the purpose
and ability, or purposely used, to damage,

interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication or not. The meaning of virus or
similar mechanism includes but is not limited
to trojan horses, worms and logic bombs and
the exploitation of bugs or vulnerabilitiesin a
computer program to damage, interfere with,
adversely affect, infiltrate or monitor as above.

Basis of claim settlement

These terms of settlement only apply if the
paragraph title appearsin your schedule for
this section.

Gross profit/Estimated gross profit

We will cover you for loss of gross profit due to
1 reductioninturnover

and

2 increasein cost of working

and the amount payable will be

a forreductioninturnover:thesum
produced by applying the rate of gross
profit to the amount by which the
turnover, during the indemnity period,
falls short of the standard turnover as a
result of theincident

b forincreasein cost of working: the
additional cost (subject to the provisions
of the Uninsured working expenses
condition) necessarily and reasonably
incurred for the sole purpose of avoiding
ordiminishing the reduction in turnover
which would have taken place during
the indemnity period as a result of
theincident, but not exceeding the
sum produced by applying the rate
of gross profit to the amount of the
reduction which has been avoided by this
additional cost

less any amount saved during the indemnity
period for the charges and expenses of the
business payable out of gross profit as may stop
or bereduced as aresult of the incident.

Provided thatif the sum insured by the item on
gross profitis less than the sum produced by
applying the rate of gross profit to the annual
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turnover (or to a proportionately increased
multiple where the maximum indemnity period
exceeds 12 months) the amount payable will be
proportionately reduced.

Gross revenue/Estimated gross revenue
We will cover you for

1 lossofgrossrevenue

and

2 increasein cost of working

and the amount payable will be

a forreductioningrossrevenue:the
amount by which the gross revenue
during the indemnity period, falls short
ofthe standard gross revenue as a result
of theincident

b forincreasein costof working: the
additional cost necessarily and
reasonably incurred for the sole purpose
of avoiding or diminishing the reduction
in gross revenue which would have
taken place during the indemnity
period as aresult of the incident,
but not exceeding the amount of the
reduction which has been avoided by
this additional cost

less any amount saved during the indemnity
period for the charges and expenses of the
business payable out of gross revenue as may
stop or bereduced as aresult of the incident.

Provided that if the sum insured by the item

on gross revenue is less than the annual gross
revenue (or to a proportionately increased
multiple where the maximum indemnity period
exceeds 12 months) the amount payable will be
proportionately reduced.

Gross rentals/Estimated gross rentals

We will cover you for

1 alossofgrossrentals

and

2 increasein cost of working

and the amount payable will be

a forreductioningrossrentals: the
amount by which the gross rentals
during the indemnity period, falls short
of the standard gross rentals as a result
oftheincident

b forincreasein costof working: the
additional cost necessarily and
reasonably incurred for the sole purpose
of avoiding or diminishing the reduction
in gross rentals which would have taken
place during theindemnity period as a
result of the incident, but not exceeding
the amount of the reduction which has
been avoided by this additional cost

less any amount saved during the indemnity
period for the charges and expenses of the

business payable out of gross rentals as may
stop or be reduced as a result of the incident.

Provided thatif the sum insured by the item

on gross rentals is less than the annual gross
rentals (orto a proportionately increased
multiple where the maximum indemnity period
exceeds 12 months) the amount payable will be
proportionately reduced.

Additional increased cost of working

We will cover you for further additional costs
beyond those recoverable under paragraph b
for gross profit/estimated gross profit or gross
revenue/estimated gross revenue that you
necessarily and reasonably incur during the
indemnity period as a result of the incident, for
the sole purpose of avoiding or diminishing a
reduction in turnover or gross revenue.

Increased cost of working

We will cover you forthe increased cost of
working and the amount payable will be

the additional expenditure necessarily and
reasonably incurred by you as a result of
theincidentin order to prevent or minimise

the interruption of the business during the
indemnity period. We will not be liable for more
than 50% of the sum insured during the first 3
months of the indemnity period and the balance
will follow in equal monthly proportions.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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Accounts receivable

We will cover you for

1 lossofaccountsreceivable
and

2 additional costs

and the amount payable will be

a forlossofaccountsreceivable: the
difference, solely due to theincident,
between the amount of the accounts
receivable at the date of the incident
and the total amount received in
payment of them during the 12 months
aftertheincident

b foradditional costs: the additional costs
necessarily and reasonably incurred for
the sole purpose of avoiding or
diminishing the loss of accounts
receivable which would have taken
place as aresult of the incident, but not
exceeding the amount which would
otherwise have been payable under
aabove

provided thatif at the time of the incident the
sum insured by thisitem is less than the total
amount of the accounts receivable, the amount
payable will be proportionately reduced.

Otheritems

We will cover you for other items shown as
covered in your schedule on the basis of cover
described within the endorsement detailed in
your schedule.

v Whatis covered

1 Wewillcoveryou forthe items shownin your
schedule otherthan for accounts receivable

If any building(s) or other property used by
you at the premises for the purpose of the
business suffers damage during the period
ofinsurance and as aresult the business
isinterrupted or interfered with, then we
will pay you for each item in your schedule
the amount of loss resulting from the
interruption orinterference.

Provided that

a atthetimeofthedamagethereis
insurance in force covering your interest
in the building(s) or other property
against that damage and that

i paymentshave been madeor
liability admitted under that
insurance

or

ii  paymentwould have been made
or liability admitted but for the
conditionsin thatinsurance,
excluding liability for losses below a
specified amount

b ourliability underthis section will not
exceed

i thetotalsuminsured orforanyitem
its suminsured at the date of the
damage

ii thesuminsured remaining after
deduction for any other business
interruption as aresult of a claim for
damage occurring during the same
period of insurance, unless we have
agreed to reinstate any sum insured

adjusted in accordance with the Inflation
protection cover if shown as operative in
your schedule.

We will cover you for any items shownin
your schedule for accounts receivable

If any of your accounting records, other
business books or records at the premises
suffers damage during the period of
insurance and itis not possible for you

to obtain from your customers all the
amounts due to you and outstanding at the
date of the damage, then we will pay you
the amount you may be entitled to recover
under the conditions of this section.

Provided that our liability will not exceed

a thetotalsuminsured orforanyitem of
accounts receivable, its suminsured at
the date of the damage

b thesuminsured remaining after
deduction for any other loss under this
section as a result of damage, occurring
during the same period of insurance
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unless we have agreed to reinstate the
suminsured.

The sumsinsured will be adjusted in
accordance with the Inflation protection

cover if shown as operative in your schedule.

Contract sites cover

We will cover you for any loss insured by this
section resulting from interruption of or
interference with the business as aresult of
damage to your property whilst at contract sites
being worked upon by you anywhere within the
policy territories.

Our liability under this cover for any one site will
not exceed the limit shown in your schedule.

Denial of access (damage) cover

We will cover you for any loss insured by

this section resulting from interruption of or
interference with the business as a result of
damage to property within a 1 mile radius of
your premises which prevents or hinders the
access to or the use of your premises whether
your premises or your property suffers damage
or not but we will not cover loss, destruction or
damage to property of any supply undertaking
from which you obtain electricity, gas, water or
telecommunications services which prevents or
hinders the supply of these services.

Our liability for any one claim will not exceed the
limitshown in your schedule.

Denial of access (non damage) cover

We will cover you forany loss insured by

this section resulting from interruption of or
interference with the business where access to,
exitfrom or use of your premises is impaired or
prevented for more than the franchise period
shown in your schedule arising directly from

1 theactionstaken by the police, competent
authority or any other statutory authority
atyour premises or within a 1 mile radius of
your premises

2 murderorsuicide at your premises or within
a 1 mileradius of your premises

3 therelease ofahuman disease orhuman
pathogen at your premises or within a 1 mile
radius of your premises

4 theunlawful occupation of your premises by
third parties.

Provided that

1 theinsurance provided by this cover shall
only apply for the period starting with the
prevention impairment or restriction and
ending after 12 weeks during which time the
results of the business are affected

2 ourliability forany one claim will not exceed
the limit shown in your schedule.

We will not cover you where access to your
premisesisimpaired or prevented as a result of

1 physicaldamage to property at your
premises or elsewhere

2 strikes, picketing, labour disturbances or
trade disputes

3 thebusiness conducted within your
premises or any other premises occupied by
you

4 thecondition of your premises or any other
premises occupied by you

5 actions whereyou have been given
prior notice.

Essential employees cover

We will cover you for any loss covered by
this section resulting from interruption of or
interference with the business as a result of

1 a deathofanemployee

b permanenttotal disablementarising out
of bodily injury which in the opinion of
anindependent medical officer willin all
likelihood prevent the employee from
carrying out their usual employment or
usual occupation for the remainder of
their life.

2 theemployeewinninga prize on the national
lottery, premium bonds or football pools
providing that their win exceeds £100,000
but excluding losses where the employee

a hasbeenemployed by you for a period of
lessthan 12 months

b hasserved notice orhas been
served notice of termination of their
employment prior to theirwin
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¢ hasbeenabsentfrom work through
sickness, disability or suspension fora
period exceeding 4 weeks at the time of
their win.

The cover will only apply from the date of the
death or permanent total disablement or lottery
win, premium bond win or football pools win of
anemployee and end 12 weeks after this date.

Our liability will not exceed the amount shown in
your schedulein any one period of insurance.

Exhibition cover

We will cover you for any loss, covered by

this section, resulting from interruption or
interference with the business as a result

of damage to your property whilst at exhibition
sites anywhere within the policy territories,
otherthan at the premises in your occupation,
where you are exhibiting goods.

Provided that after the application of all other
terms and conditions of the policy our liability
forany one loss will not exceed the limit shown
inyour schedule.

Exhibition expenses cover

Thefollowing meanings highlighted in bold
and black print will have the same meaning
wherever they are used in the Exhibition
expenses cover.

Expenses

Advertising, printing and stationery, insurance
premiums, charge for space at exhibitions,
telephone, hire of stands, display materials and
the like, transport charges, wages on stand and
installing exhibits.

Location

Any exhibition site within the policy territories
elsewhere than at the premisesinyour
occupation where you are exhibiting goods
including whilst in transit by road, rail or
inland waterway.

We will cover you for the expenses you incurin
connection with exhibitions held at any location

Provided that

1 intheeventof the exhibition not being
held (or you are unable to exhibit at all) as
aresult of theincident at any location, the
amount recoverable will be limited to the
expenses you have paid or are liable to pay
in connection with the exhibition

2 should the exhibition be discontinued after it
starts, but before the full exhibition finishes
(oryou are unable to continue to exhibit for
the full period of the exhibition) as a result
of theincident at any location, the amount
recoverable will be limited to the proportion
of the amount calculated in accordance with
provision 1 above, as the period for which
you could not exhibit relates to the whole
period of the exhibition

3 ifthesuminsuredisless than the total of
the expenses, the amount payable will be
proportionately reduced.

Our liability for any one claim will not exceed the
limit shownin your schedule.
Failure of selected public supplies cover

We will cover you for any of the circumstances
below, provided that after the application of all
other terms and conditions of the section, our
liability for any one claim will not exceed the
limit shownin your schedule.

The accidental failure of

1 thepublicelectricity supply at your
supplier’s generating station or sub station

2 thepublicgassupply atyoursupplier’sland
based premises

3 thepublic water supply at your supplier’s
waterworks or pumping station

4 the publictelecommunications services at
your supplier’sland based premises

but we will not cover
a anyfailure

i whichdoesnotinvolve acessation
of supply, for at least the franchise
period shown in your schedule

ii duetoanexcludedcause
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b lossresulting from failure caused by

i thedeliberate act of any supplier
or by them using their power to
withhold orrestrict supply or
services

ii strikesoranylabourortradedispute

iii atmospheric or weather conditions,
but we will cover failure due to
damage to equipment caused by
these conditions

In any action, lawsuit or other proceedings or
where we allege that any loss resulting from
damage is not covered by this section, it will
be your responsibility to prove that they are
covered.

Failure of selected public supplies
terminal ends cover

We will cover you for any of the circumstances
below, provided that after the application of all
otherterms and conditions of the section, our
liability for any one claim will not exceed the
limit shownin your schedule.

The accidental failure of

1 thepublicelectricity supply at the “terminal
ends” of your supplier’s service feeds to the
premises within the policy territories

2 thepublicgassupply atyoursupplier’s
meters to the premises within the policy
territories

3 thepublic water supply at your supplier’s
main stop cock serving the premises
(other than by drought) within the policy
territories

4 thepublictelecommunications services
supply (other than satellite services) at the
incomingline, terminals or receivers to the
premises within the policy territories

but we will not cover
a anyfailure

i whichdoesnotinvolve a cessation
of supply, for at least the franchise
period of time shown in your
schedule

ii duetoanexcluded cause

iii thatexceeds 12 weeksin duration

b lossresulting from failure caused by

i thedeliberate act of any supplier
or by them using their power to
withhold orrestrict supply or
services

ii strikesoranylabourortradedispute

iii atmospheric or weather conditions,
but we will cover failure due to
damage to equipment caused by
these conditions

In any action, lawsuit or other proceedings or
where we allege that any loss resulting from
damage is not covered by this section, it will
be your responsibility to prove that they are
covered.

Fines, penalties and damages cover

We will cover you for fines, penalties or damages
for breach of contract and the amount payable
will be the sums you are legally liable to pay in
discharge of

1 fines, penaltiesordamagesincurred solely
as aresult of damage for non-completion or
late completion of orders, work or services

and

2 committed costs for outside purchases or
servicesincurred solely as a result of the
damage in respect of the outside purchases
or services which cannot be utilised by the
business during the indemnity period.

Our liability for any one claim will not exceed the
limit shown in your schedule.

Inflation protection cover

We will adjust the suminsured at each renewal
in line with suitable indices of costs and the
renewal premium for this section will be based
on the adjusted suminsured.

Loss of attraction (damage) cover

We will cover you for any loss insured by

this section resulting from interruption of or
interference with the business for at least the
franchise period shown inyour schedule asa
result of damage to property withina 1 mile
radius of your premises which causes you to
lose custom.
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Our liability for any one claim will not exceed the
limit shownin your schedule.

Loss of attraction (non damage) cover

We will cover you for any loss insured by

this section resulting from interruption of or
interference with the business due to an event
that reduces the attraction to customers and
resultsin anidentifiable reductioninyour
business for

1 atleastthefranchise period shownin
your schedule

2 aperiodstarting from the eventand ending
after 12 weeks during which time the results
of the business are affected

as aresult of
1 murderorsuicide

2 therelease of ahuman disease or
human pathogen

3 theunlawful occupation of your premises by
third parties

atyour premises or within a 1 mile radius of
your premises.

Provided that our liability for any one claim will
not exceed the limit shown in your schedule.

We will not coveryou as aresult of

1 physicaldamage to property at your
premises or elsewhere

2 strikes, picketing, labour disturbances or
trade disputes

3 thebusiness conducted within your
premises or any other premises occupied
by you

4 thecondition of your premises or any other
premises occupied by you

5 actionswhereyou have been given
prior notice.

Loss reduction expenses cover

We will cover you for the costs and expenses
necessarily and reasonably incurred by you with
our consentin

1 preventingorreducingimminent
interruption of or interference with the
business which would have been covered by
this section

2 reducing, mitigating or otherwise alleviating
any interruption of or interference with the
business covered by this section duringand
afterthe occurrence of an insured event

Provided that

1 theimpendinginterruptionof or
interference with the business was not
reasonably foreseeable earlier and would
be the natural outcome if such costs and
expenses were notincurred

2 theimpendinginterruption of or
interference with the business did not arise
from any defect in the property used by you
forthe purpose of the business

3 wearesatisfied that the interruption of or
interference with the business which would
have been covered by this section has been
avoided or reduced as aresult of the
measures taken

Our liability will not exceed the limit shown in
your schedulein any one period of insurance.
Murder suicide or disease cover

We will cover you for any business interruption
insured by this section resulting from
interruption of or interference with the business
conducted by you at the premises as a result of

1 theoccurrenceof any of the following
specified human infectious or human
contagious diseases

i Acute Encephalitis
ii Acute Poliomyelitis
iii Anthrax

iv Chicken Pox

v Cholera

vi Diphtheria

vii  Dysentery

viii  Legionellosis

ix Legionnaires’ Disease

X Leprosy
Xi Leptospirosis
xii  Malaria
xiii  Measles

xiv. Meningococcal Infection
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xv  Mumps

xvi  Opthalmia Neonatorum
xvii  Paratyphoid fever
xviii Plague

Xix  Rabies

XX  Rubella

Xxi  Scarlet Fever

xxii  Smallpox

xxiii Tetanus

xxiv Tuberculosis

xxv  Typhoid Fever
xxvi Viral Hepatitis
xxvii Whooping Cough
xxviii Yellow Fever

manifested by any person whilst at the
premises or within a 25 mile radius of it

murder or suicide at the premises

injury orillness sustained by any person
arising from or traceable to foreign or
injurious matterin food or drink provided at
the premises

4 thediscovery of vermin or pestsinthe
building(s) that prevents the use of or
part use of the building(s) by order of the
public authority

5 theclosingof the whole or part of the
premises by order of the public authority
asaresult of adefectin the drains or other
sanitary arrangements at the premises.

This cover will only apply for the period starting
with the occurrence of the loss and ending after
12 weeks during which time the results of the
business are affected.

We will not cover any costsincurred in the
cleaning, repair, replacement, recall or checking
ofthe property insured.

Patterns cover

We will cover you for any loss insured by

this section resulting from interruption of or
interference with the business as aresult of
damage to patterns, jigs, models, templates,
moulds, tools, dyes, drawings or designs which
are your property or held in trust by you or for

which you are responsible whilst at the premises
of any machine makers, engineers, founders or
other metal workers (excluding any premisesin
your occupation) within the policy territories.

Our liability for any one claim will not exceed the
limit shownin your schedule.

Research and development expenses cover

We will cover you for your total expenditure on
research and development already incurred for
any projects which you are obliged to rework or
restart or which are cancelled as a result of a loss
insured by this section causing interruption of or
interference with the business at the premises.

Our liability for any one claim will not exceed the
limitshownin your schedule.

Theft or attempted theft cover

We will cover you for any loss insured by

this section resulting from interruption or
interference with the business caused by theft or
attempted theft

1 involvingentry to or exit from the building(s)
or any part of the building(s) used by you at
the premises by forcible and violent means

2 followingassault orviolence or threat of
violence, to you or any of your partners,
directors or employees or any member of
your family, or any other person lawfully at
the premises.

Theft of building fabric cover

We will cover you for any loss insured by

this section resulting from interruption of or
interference with the business caused by theft
or attempted theft of the external fabric of any
building(s) insured by this policy up to the limit
shownin your schedule.

This cover does not apply to any building(s)
which is unoccupied.

Transit cover

We will cover you for any loss insured by

this section resulting from interruption of or
interference with the business as aresult of
damage to property belonging to you whilst in
transit by road, rail orinland waterway within
the policy territories.
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Our liability under this cover for any one claim
will not exceed the limit shown in your schedule.

Unspecified customers cover

The following meaning highlighted in bold black
print will have the same meaning whereitis
used in the Unspecified customers cover.

Customers

The companies, organisations orindividuals
who atthe date of the incident you have
contracts or trading relationships with for the
supply of goods or services.

We will cover you for any loss insured by
this section resulting from interruption of or
interference with the business as a result of

1 damage atthe premises of any of your
customers (other than those customers
more specifically insured by this section)
situated within the policy territories

2 damageto propertyinsuredin
your schedule, held at unspecified
customers premises.

Our liability for any one claim will not exceed the
limit shown in your schedule.

Unspecified suppliers and storage
sites cover

Thefollowing meaning highlighted in bold black
printwill have the same meaningwhere itis
used in the Unspecified suppliers and storage
sites cover.

Suppliers

The companies, organisations or individuals
including manufacturers or processors of
components, goods or materials who at the date
of theincident, you have contracts or trading
relationships with for the supply of goods or
servicestoyou.

We will cover you for any loss, covered by
this section, resulting from interruption or
interference with the business as a result of
damage at

1 thepremisesofany of your suppliers other
than those suppliers more specifically
insured by this section

2 premisesnotinyouroccupation where your
propertyis stored

within the policy territories or to properties
noted in your schedule.

This cover does not apply to the premises of any
supplier from where you obtain electricity, gas
or water or telecommunications services.

Our liability under this cover for any one claim
will not exceed the limit shown in your schedule.

What is not covered

Aircraft and aerial devices exclusion

We will not cover you for business interruption
caused by or occasioned by pressure waves
caused by aircraft or other aerial devices
travelling at sonic or supersonic speeds. We
will cover subsequent business interruption
which itself results from a cause covered by
this section.

Brittle articles exclusion

We will not cover you for business interruption
resulting from loss, destruction or damage

to glass (other than fixed glass) china,
earthenware, marble or other fragile or brittle
objects other than for business interruption
caused by a defined peril covered by

this section.

Collapse exclusion

We will not cover you for business interruption
resulting from loss, destruction ordamage to
the building(s) or structure caused by its own
collapse or cracking unless resulting from a
defined peril which is covered by this section.

Collusion exclusion

We will not cover you for business interruption
resulting from theft or attempted theft caused
by orin conjunction with you or any of your
partners, directors oremployees or any member
of your family or any other people lawfully at
the premises.

Date recognition exclusion

We will not cover you for business interruption
directly orindirectly caused by, contributed to or
arising from the failure of equipment (including
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hardware and software) to correctly recognise
any given date, to process data or to operate
properly, due to failure to recognise any given
date but we will cover subsequent business
interruption which results from a defined
peril or theft or attempted theft covered by
this section.

Electrical plant or apparatus exclusion

We will not cover you for business interruption
asaresult of loss, destruction or damage to any
electrical plant or apparatus caused by its own
overrunning, short circuiting, excessive pressure
or self-heating.

We will cover subsequent business interruption
which itself results from a cause covered by
this section.

Electronicrisks exclusion

We will not cover you for any losses directly or
indirectly caused by contributed to by or arising
from or occasioned by or resulting from

1 damagetoorthedestruction ofany
computer systems; or

2 anyalteration, modification, distortion,
erasure or corruption of data

in each case whether your property or not,
where such loss is directly or indirectly caused
by or contributed to by or arising from or
occasioned by orresulting from a virus or
similar mechanism or hacking or phishingor
denial of service attack.

We will cover subsequent business interruption
which is covered by this section, which itself
results from a defined peril covered by this
section, except for loss destruction or damage
caused by malicious persons other than thieves.

Erasure of data exclusion

We will not cover you for business interruption
arising directly or indirectly from

1 erasure,loss,distortion or corruption of
information on computer systems or
otherrecords, programs or software
caused deliberately by rioters, strikers,
locked-out workers, persons taking partin
labour disturbances, civil commotion or
malicious persons

2 othererasure, loss, distortion or corruption
of information on computer systems or
other records, programs or software unless
resulting from a defined peril covered by this
section.

Faulty or defective workmanship exclusion

We will not cover you for business interruption
caused by or consisting of faulty or defective
workmanship, operational error or omission by
you, any of your employees or anyone on your
behalf, but we will cover subsequent business
interruption which results from a defined peril
covered by this section.

Fraud and dishonesty exclusion

We will not cover you for business interruption
arising directly or indirectly from any acts of
fraud or dishonesty by your employees, or any
partner, director or member of your family. We
will cover subsequent business interruption
which results from a defined peril covered by
this section.

Miscellaneous damage exclusion

We will not cover you for business interruption
caused by orresulting from

1 corrosion, rust, wetordryrot, shrinkage,
evaporation, loss of weight, dampness,
dryness, marring, scratching, vermin or
insects

2 changeintemperature, colour, flavour,
texture or finish

3 jointleakage, failure of welds, cracking,
fracturing, collapse or overheating of boilers,
economisers, superheaters, pressure vessels
or any range of steam and feed piping
connected tothem

4 mechanical orelectrical breakdown or
derangement of a particular machine,
apparatus or equipment where the
breakdown or derangement originates

but we will cover

1 businessinterruption whichresultsfroma
defined peril covered by this section

2 subsequentbusinessinterruption which
itself results from a cause covered by his
section.
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Motor vehicle and other property exclusion

We will not cover you for business interruption
resulting from loss, destruction or damage to

1 vehicleslicensed forroad use (including
accessories on them) caravans, trailers,
railway locomotives, rolling stock,
watercraft or aircraft

2 propertyorstructuresinthe course of
construction or erection and materials or
suppliesin connection with all propertyin
the course of construction or erection

3 land, piers, jetties, bridges, culverts
or excavations

4 livestock, growing crops or trees

otherthan for the business interruption caused
by a defined peril covered by this section.

Pollution or contamination exclusion

We will not cover you for any consequential
loss resulting from pollution or contamination
but we will cover loss resulting from damage
to property used by you at the premises for
the purpose of the business which is covered
elsewherein this section caused by

1 pollution orcontamination at the premises
which itself results from a defined peril
provided that perilis covered by this section

2 adefined peril provided that peril is covered
by this section which itself results from
pollution or contamination.

Process exclusion

We will not cover you for business interruption
arising directly or indirectly from loss,
destruction ordamage

1 topropertyused byyou atthe premises
forthe purpose of the business caused
by fire, resulting from its undergoing any
heating process or any process involving the
application of heat

2 (otherthanbyfire or explosion)to property
used by you at the premises for the purpose
of the business resulting from its undergoing
any process of production, packing,
treatment, testing, commissioning, servicing
orrepair.

Propertyinthe open exclusion

We will not cover you for business interruption
resulting from loss, destruction or damage to
fences, gates and moveable property in the open
caused by wind, rain, hail, sleet, snow, flood,
dust, theft or attempted theft.

Radioactive contamination exclusion

We will not cover damage, or any other loss or
expense resulting or arising from damage to any
property, or any consequential loss directly or
indirectly caused by or contributed to by or
arising from

1 ionisingradiations or contamination by
radioactivity from any nuclear fuel or from
any nuclear waste from the combustion of
nuclear fuel

2 theradioactive, toxic, explosive or other
hazardous properties of any explosive
nuclearassembly or nuclear component of
that assembly.

Steam pressure exclusion

We will not cover you for business interruption
following loss, destruction or damage caused
by or consisting of the bursting of any vessel,
machine or apparatus (not being a boiler or
economiser used for domestic purposes only)
where theinternal pressure is due to steam only
belonging to you orunder your control.

But we will cover subsequent business
interruption which itself results from a cause
covered by this section.

Subsidence exclusion

We will not cover you for business interruption
caused by orresulting from

1 subsidence, ground heave or landslip unless
resulting from fire, explosion, earthquake or
the escape of water from any tank apparatus
orpipe

coastal or river erosion

w

normal settlement or bedding down of
new structures

This exclusion does not apply if Subsidence
coveris shown as being covered in
your schedule.
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Terrorism and Northern Ireland exclusion

We will not cover you for consequential loss
of any nature directly or indirectly caused by,
resulting from orin connection with

1 InEngland, Scotland, Wales, the Channel
Islands and the Isle of Man

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
the loss

b anyactiontakenin controlling,
preventing, suppressing orin any way
relating to any act of terrorism

2 InNorthernlreland

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
the loss

b anyactiontakenin controlling,
preventing, suppressing or in any way
relating to any act of terrorism

¢ riot, civilcommotion and (except for
damage orinterruption to the business
caused by fire or explosion) strikers,
locked-out workers or persons
taking partin labour disturbances or
malicious persons.

If any of the points above are found to be invalid
orunenforceable, the remainder of the points
shallremain in full force and effect.

In any action, lawsuit or other proceedings or
where we state that any loss, damage, cost
or expense is not covered by this section it
will be your responsibility to prove that they
are covered.

Theft or any attempted theft exclusion

We will not cover you for business interruption
caused by or consisting of theft or any
attempted theft

1 notinvolvingentry to, or exit from
building(s) or any part of the building(s)
used by you at the premises by forcible and
violent means

2 unlessfollowing assault or violence or threat
of violence to you or any of your partners,
directors or employees or any member of

your family, or any other person lawfully at
the premises

3 ofpropertyintheopen or property
not containedin a fully secured and
locked building.

Unexplained losses exclusion

We will not cover you for business interruption
arising directly or indirectly from

1 disappearance, unexplained or
inventory shortage

2 misfiling or misplacing of information.

Unoccupied building exclusion

We will not cover you for business interruption
forany building which is unoccupied caused by

1 freezing

2 escape of water from any tank apparatus
orpipe

3 malicious persons notacting on behalf of or
in connection with any political organisation
otherthan by fire or explosion

theft damage to the building
theft of fabric of the buildings.

War risks exclusion

We will not cover any claims caused by or
happening through war, invasion, act of foreign
enemy, hostilities (whetherwaris declared or
not), civil war, civil rebellion, warlike operations,
revolution, insurrection or military or usurped
power, confiscation, nationalisation, requisition,
seizure or destruction or damage to property by
orunder the order of any government or public
orlocal authority.

Wear and tear, deterioration exclusion

We will not cover you for business interruption
caused by orresulting from inherent vice,
latent defect, gradual deterioration, wear and
tear, frost, change in water table level, faulty

or defective design or materials. We will cover
subsequent business interruption which itself
results from a cause covered by this section.
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Section conditions

These conditions of cover apply only to
this section.

You must comply with the following conditions
to have the full protection of your policy.

Conditions may specify circumstances whereby
non-compliance will mean that you will not
receive payment for a claim. However, you will
be covered and we will pay your claim if you

are able to prove that the non-compliance with
these conditions could not have increased the
risk of the loss which actually occurred in the
circumstancesin which itoccurred.

Accounts receivable condition

We will cover you for business interruption
caused by or arising directly or indirectly from
the loss, destruction or damage to your
accounting records, other business books or
records at the premises.

Provided that

1 attheendofeach monthyourecordthe
total amount of accounts receivable

2 youkeep acopy of such record at a place
otherthan atthe premises

If you do not comply with this condition you
will not be covered and we will not make any
paymentin respect of aclaim.

Accumulated stocks condition

In adjusting any loss, an allowance will be made
if any shortage of turnover due to the damage is
postponed because the turnover is temporarily
maintained from accumulated stocks of raw
materials, work in progress or finished goods.

Alternative trading condition

If during the indemnity period goods are sold,
accommodation provided or services rendered
elsewhere otherthan at the premises forthe
benefit of the business, either by you or by
others on your behalf the money paid or payable
forthese sales, accommodation or services

will beincluded in arriving at the turnover,
gross revenue or gross rentals during the
indemnity period.

Arbitration condition

If we agree to pay your claim and you disagree
with the amount to be paid, the amount of
the difference will be referred to an arbitrator
whoisjointly appointed in accordance with
the statutory requirements. You will not be
able to take legal action against us over this
disagreement until the arbitrators have made
theiraward.

Cessation or discontinuation condition

We will not cover you if after the start of the
period of insurance the business is wound
up or carried on by a liquidator or receiver or
permanently discontinued.

Claims condition

In event of a claim being made under this section
you will at your own expense

1 a otherthaninrespectofaccounts
receivable provide us within 30 days
after the end of the indemnity period
orwithin such time as agreed by us with
written details of your claim

b provide us with details of any other
insurances covering the property used
by you at the premises for the purpose
of the business or any part ofitorany
consequential loss.

2 delivertousanybooks of account and other
business books, vouchers, invoices, balance
sheets and other documents, proofs and
any other information required by us, for
the purpose of investigating or verifying the
claim together with, if required, a statutory
declaration of truth of the claim and any
matters connected with it.

If you do not comply with this condition

1 we havetherightto refuse to pay your claim

2 ifwerefuseto payyourclaim you must repay
us any amount we may have already paid.

Contribution condition

If the cover provided by this section isinsured
by any other policy, we will only cover you for
business interruption up to the limits of our
rateable proportion.
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Departmental condition

If the business is conducted in departments,
where theindependent trading results can be
ascertained, the basis of settlement for gross
profit or gross revenue or gross rent will apply
separately to each department affected by the
incident. Where the sum insured for gross profit,
gross revenue or gross rent is less than the total
sum produced by applying the rate of gross
profit, gross revenue or gross rentals for each
department of the business (whether affected
by the incident or not) to the annual turnover,
annual gross revenue or annual gross rentals
(orto a proportionately increased multiple
thereof where the maximum indemnity period
exceeds 12 months) the amount payable shall be
proportionately reduced.

New business condition

For the purpose of any claim arising from an
incident occurring before the completion of
thefirstyearstrading of the business at the
premises, the following meanings apply and not
as otherwise stated in this section.

1 Rateof gross profit

Therate of gross profit earned on the
turnover during the period between the
start date of the business and the date of the
incident.

2 Annualturnover

The proportional equivalent fora 12 month
period, of the turnover earned during the
period between the start of the business and
the date of theincident.

3 Standard turnover

The proportional equivalent for a period
equal totheindemnity period of the
turnover earned during the period between
the start of the business and the date of the
incident.

4 Annualgross revenue

The proportional equivalent for a period

of 12 months of the gross revenue earned
during the period between the start date of
the business and the date of the incident.

5 Standard gross revenue

The proportional equivalent for a period
equal totheindemnity period of the gross
revenue earned during the period between
the start date of the business and the date of
theincident.

6 Annual grossrentals

The proportional equivalent for a period

of 12 months of the gross rentals earned
during the period between the start date of
the business and the date of the incident.

7 Standard grossrentals

The proportional equivalent for a period
equal totheindemnity period of the gross
rentals earned during the period between
the start of the business and the date of the
incident.

We will make adjustments as necessary for
trends of the business and for variations and
other circumstances affecting the business,
either before or after the incident, or which
would have affected the business had the
incident not occurred so that the adjusted
figures represent as closely as possible, the
results which would have been obtained during
the indemnity period after the incident.

Payments on account condition

Atyour request, payments on account may
be made to you monthly during the
indemnity period.

Premium adjustment condition

The premium paid may be adjusted by us
following a declaration of gross profit, gross
rentals or gross revenue earned during the
financial year most closely concurrent with the
period of insurance as reported by your auditors

1 ifanyincidentoccurredresultinginaclaim
for loss of gross profit, gross rentals or gross
revenue, we will increase the declaration for
the purpose of premium adjustment, by
the amount by which the gross profit,
gross rentals or gross revenue was reduced
during the financial year solely as a result of
theincident.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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2 ifeitherdeclaration (adjusted as above
and proportionately increased where the
maximum indemnity period exceeds
12 months) is less than the suminsured on
gross profit, gross rentals or gross revenue
forthe relative period of insurance, we will
allow a proratareturn in the premium but
we will not return more than 25% of the
original premium.

Note: Accountants may be substituted for
auditors for companies exempt from credit
requirements.

Professional accountants condition

Any particulars or details contained in your
books of account, other business books

or documents that are required by us for
investigation or verifying any claim under

the Claims condition for this section, may

be produced by professional accountantsiif,
atthetimethey areregularly acting for you.
Their report will be prima facie evidence of
the particulars and details to which the report
relates to.

We will pay you the reasonable charges that

you have to pay for professional accountants

in producing the particulars or details orany
other proofs, information or evidence that we
may require under the Claims condition for this
section and reporting these particulars or details
arein accordance with your accounting records,
other business books or documents.

Provided that the total amount payable under
this condition and the amount otherwise
payable under the section does not exceed the
suminsured shown in your schedule.

Reinstatement of sum insured after
loss condition

Inthe event of business interruption, the sum
insured by this section will be automatically
reinstated from the date of the damage unless
written noticeis given to the contrary either by
us or by you.

Provided that in the event of reinstatement
you will

1 paythenecessary premiumsthat may be
required for the reinstatement, from the
date of reinstatement

2 complete any additional riskimprovements
which we may reasonably require.

Salvage sales condition

If following a loss insured by this section
resulting from interruption of or interference
with the business you hold a salvage sale during
theindemnity period paragraph 1 a of the gross
profit/estimated gross profit item of the Basis of
loss settlementis amended as follows

forreduction in turnover, the sum produced by
applying the rate of gross profit earned on the
turnover during the financial yearimmediately
before the date of the incident, to the amount by
which the turnover during theindemnity period
(less turnover for the period of the salvage

sale) as aresult of the incident, falls short of the
turnover during the corresponding periodin the
12 monthsimmediately before the date of the
incident from which amount shall be deducted
the gross profit actually earned during the
period of the salvage sale.

Subrogation waiver condition

In the event of a claim under this section we
agree to waive any rights, remedies or relief
to which we might have become entitled by
subrogation against

1 anycompanystandinginrelation of parent
to subsidiary (or subsidiary to parent) to you

2 anycompany whichisasubsidiary of
a parent company of whichyou are a
subsidiary

in each case as defined by current law at the
time of the damage.

Uninsured working expenses condition

If any working expenses of the business are not
insured by this section (having been deducted

in arriving at the gross profit) thenin calculating
theamountrecoverable asincrease in cost of
working, that proportion only of any additional
cost will be taken into account which the gross
profit relates to the sum of the gross profit and
the uninsured working expenses.
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Specific section conditions and covers

The following conditions and covers only apply if
shown as covered in your schedule

You must comply with the following conditions
to have the full protection of your policy.
Conditions may specify circumstances whereby
non-compliance will mean that you will not
receive payment for a claim. However, you will
be covered and we will pay your claim if you

are able to prove that the non-compliance with
these conditions could not have increased the
risk of the loss which actually occurred in the
circumstancesin which itoccurred.

1 Deposit premium condition

Thefirstand annual premiums are
provisional, being 75% of the premiums
which are payable at the start of the period
of insurance and the balance of 25% to

be paid within 6 months of the end of that
period, except for any item on gross profit,
gross revenue or gross rentals the premium
paid will be adjusted on receipt by us of a
declaration of gross profit, gross revenue
or gross rentals earned during the financial
year most closely concurrent with the year of
insurance as reported by your auditors.

Note: Accountants may be substituted
forauditors for companies exempt from
auditrequirements.

If any incident occurred resultinginaclaim
for loss of gross profit, gross revenue or
gross rentals, we will increase the above
declaration for the purpose of premium
adjustment by the amount by which the
gross profit, gross revenue or gross rentals
was reduced during the financial year solely
because of theincident.

If the declaration (adjusted as above and
proportionately increased where the
maximum indemnity period exceeds

12 months)

1 islessthan75% of the suminsuredon
gross profit, gross revenue or gross
rentals for the relative period, we will
allow a pro rata return of premium not
exceeding 33 1/3 % of the provisional
premium paid

2 isgreaterthan 75% of the suminsured
on gross profit, gross revenue or gross
rentals for the relative period, you will
pay a pro rata additional premium not
exceeding 331/3 % of the provisional
premium paid.

In the event that no declarationis received
within 6 months of the end of the period of
insurance you must pay the balance of 25%
of the premium.

Part 1 of the Premium adjustment condition
does not apply.

Declaration linked cover

1 Beforeeachrenewalyouwill supply
us with the estimated gross profit,
estimated gross revenue or estimated
gross rentals for the financial year most
closely concurrent with the following
year of insurance.

2 Thefirstand annual premiums for
each item on estimated gross profit,
estimated gross revenue or estimated
gross rentals are provisional and are
based on the estimated gross profit,
estimated gross revenue or estimated
gross rentals.

You must provide us with a declaration
confirmed by your auditors, of the gross
profit, gross revenue or gross rentals
earned during the financial year most closely
concurrent with the period of insurance.

We must receive this no later than 6 months
after the end of each period of insurance

Note: Accountants may be substituted
forauditors for companies exempt from
audit requirements.

If any incident occurred resultingin a claim
for loss of gross profit, gross revenue or
gross rentals, we will increase the above
declaration for the purpose of premium
adjustment by the amount which the gross
profit, gross revenue or gross rentals was
reduced during the financial yearsolelyas a
result of the incident.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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If the declaration (adjusted as provided
above and proportionately increased where
the maximum indemnity period exceeds
12 months)

1 islessthanthe estimated gross profit,
estimated gross revenue or estimated
gross rentals for the relative period of
insurance, we will allow a pro rata return
ofthe premium paid on the estimated
gross profit, estimated gross revenue
or estimated gross rentals but not
exceeding 25% of the premium

2 isgreaterthanthe estimated gross
profit, estimated gross revenue or
estimated gross rentals for the relative
period of insurance, you will pay a pro
rata addition to the premium paid on the
estimated gross profit, estimated gross
revenue or estimated gross rentals.

Our liability under Part 1 biunder ‘What is
covered’ is restated so that our liability will
not exceed for gross profit, gross revenue
or gross rentals the uplifted sum insured
shown in your schedule for estimated
gross profit, estimated gross revenue or
estimated gross rentals and for each other
item 100% of the sums insured by the items
or other amounts as may be agreed by us.

Part 1 of the Premium adjustment condition
isdeleted.

3 Subsidence cover

If this cover is shown as covered in your
schedule, the Subsidence exclusion under
the heading ‘What is not covered’ does
not apply.

We will cover you forany loss, insured by
this section, resulting from interruption of
orinterference with the business caused
by subsidence or ground heave of any part
of the site on which the premises stands or
landslip, but we will not cover interference
orinterruption of the business caused by

1 damagetoyards, car parks, roads,
pavements, walls, gates and fences
unless also affecting the building(s)
insured by this policy

2 damage caused by or consisting of

a thenormalsettlementorbedding
down of new structures

b thesettlementor movement of
made-up ground

c coastal orrivererosion

d defective design or workmanship or
the use of defective materials

e fire,subterranean fire, explosion,
earthquake or the escape of water
from any tank, apparatus or pipe

3 damage which originated before the
start of this cover

4 damageresulting from

a demolition, construction, structural
alteration or repair of any property

b groundworks orexcavation
atthe premises

Special conditions applicable to
Subsidence cover

You must notify us as soon as possible if you
become aware of any demolition, ground
works, excavation or construction being
carried out on any adjoining site and we
will then have the right to vary the terms or
cancelthe cover.

If you do not comply with this condition you
will not be covered and we will not make any
paymentin respect of a claim for subsidence,
ground heave or landslip.
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Your schedule will show if this section is covered.

Meanings of defined terms

These meanings apply within your Selected all
risks section. If aword or phrase has a defined
meaning it will be highlighted in bold blue print
and will have the same meaning whereveritis
used in this section. The meaning of defined
termsthat apply throughout your policy, and
not just this section, can be found on page 4 of
your policy.

Alarmed buildings

The building(s) or those portions of the
building(s) used by you at the premises
protected by the intruder alarm system.

Building(s)

The buildings, outbuildings, extensions and
garages at the premises occupied by you or
under your control, as shown in your schedule.

Computer systems

Computer or other equipment or component
or system or item which processes, stores,
transmits or receives data.

Damage
Accidental loss, destruction or damage.

Data

Any data of any sort whatsoever, including
without limitation tangible or intangible data,
and any programs or software, bandwidth,
cryptographic keys, databases, documents,
domain names or network addresses or
anything similar, files, interfaces, metadata,
platforms, processing capability, storage
media, transaction gateways, user credentials,
websites, or any information whatsoever.

Defined peril

Fire, lightning, explosion, aircraft or other aerial
devices orarticles dropped from them, riot,
civilcommotion, strikers, locked-out workers,
persons taking partin labour disturbances,
malicious persons other than thieves,
earthquake, storm, flood, escape of water from
any tank apparatus or pipe orimpact by any
road vehicle oranimal.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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Denial of service attack

Any actions orinstructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.
Denial of service attacks include, but are not
limited to, the generation of excess traffic into
network addresses, the exploitation of system or
network weaknesses, the generation of excess
or non-genuine traffic between and amongst
networks and the procurement of such actions
orinstructions by other computer systems.

Hacking

Unauthorised access to any computer systems,
whether your property or not.

Intruder alarm system

The component partsincluding the means
of communication used to transmit signals
to the alarm-receiving centre.

Key holder

You or any person or key holding company
authorised by you, whois available at all times
to accept notification of faults to or alarm signals
from the intruder alarm system and to attend
and allow access to the premises.

Phishing

Any access or attempted access to data made by
means of misrepresentation or deception.

Premises
The premises shown in your schedule.

Terrorism

In England, Scotland and Wales: Acts of persons
acting on behalf of, or in connection with, any
organisation which carries out activities directed
towards the overthrowing orinfluencing, by
force orviolence, of Her Majesty’s Government in
the United Kingdom or any other government de
jure ordefacto.

In Northern Ireland: an actincluding, but not
limited to the use of force or violence and/

or threat thereof of any person or group(s) of
persons, whether acting alone or on behalf of
orin connection with any organisation(s) or

government(s) committed for political, religious,
ideological or similar purposes, including the
intention to influence any government and/or
putthe public orany section of the publicin fear.

Inthe Channellslands and thelsle of Man: an

act of any person(s) acting on behalf of orin
connection with any organisation which carries
out activities directed towards the overthrowing
orinfluencing by force or violence of any
government de jure or de facto.

United Kingdom

Anywhere in Great Britain, Northern Ireland, the
Channellslands orthelsle of Man.

Virus or similar mechanism

Program code, programming instruction or any
set of instructions constructed with the purpose
and ability, or purposely used, to damage,
interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication or not. The meaning of virus or
similar mechanismincludes but is not limited
to trojan horses, worms and logic bombs and
the exploitation of bugs or vulnerabilitiesin a
computer program to damage, interfere with,
adversely affect, infiltrate or monitor as above.

Whatis covered

We will cover you for damage to the described
items specified in your schedule occurring
during the period of insurance at the location
shown in your schedule which are

1 lost,stolen ordestroyed and which cannot
be recovered or found. We will cover you for
anamountequal to the replacement value of
the property at the date of the loss subject to
asuitable deduction for wear and tear

2 damagedin any other way. We will cover
you for an amount sufficient to repair the
damaged property or at our option replace
or reinstate such property or any part of it.

We will pay you up to the sum insured shown
inyour schedule for any one item adjusted
in accordance with the Inflation protection
cover below.
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Inflation protection cover

We will adjustthe sumsinsuredin line with
suitableindices and the renewal premium
for this section will be based on the adjusted
sums insured.

What is not covered

Aircraft or aerial devices exclusion

We will not cover you for loss, destruction or
damage caused by or occasioned by pressure
waves caused by aircraft or other aerial devices
travelling at sonic or supersonic speeds but

we will cover subsequent damage which itself
results from a cause covered by this section.

Confiscation or detention exclusion

We will not cover you for any claim arising out of
official confiscation or detention.

Date recognition exclusion

We will not cover you for damage directly or
indirectly caused by, contributed to or arising
from the failure of equipment (including
hardware and software) to correctly recognise
any given date, to process data or to operate
properly due to failure to recognise any given
date but we will cover subsequent damage
which results from a defined peril or theft or
attempted theft covered by this section.

Electrically driven machinery exclusion

We will not cover you for loss, destruction or
damage to any electrically driven machine

or apparatus directly caused by its own
overrunning, short-circuiting, excessive
pressure, self-heating or by the application

of excessive electrical energy or mechanical
derangement not arising from external impact.

Electronicrisks exclusion

We will not cover you for any losses directly or
indirectly caused by contributed to by or arising
from or occasioned by or resulting from

1 damageto orthedestruction ofany
computer systems; or

2 anyalteration, modification, distortion,
erasure or corruption of data

in each case whether your property or not,
where such loss is directly or indirectly caused
by or contributed to by or arising from or
occasioned by or resulting from virus or similar
mechanism or hacking or phishing or denial of
service attack.

We will cover subsequent damage whichis
covered by this section, which itself results from
adefined peril covered by this section, except
for damage caused by malicious persons other
than thieves.

Excess exclusion

We will not cover you for the excess shown in
your schedule. Where there is damage to more
than oneitem described in your schedule
asaresult of aloss, we will only apply one
excess, this being the highest amount shown
against any of the items specified that have
suffered damage.

External conditions exclusion

We will not cover you for loss, destruction or
damage arising from or attributable to the
action of light, atmosphere, moths, parasites
orvermin.

Fraud and dishonesty exclusion

We will not cover you for acts of fraud or
dishonesty by your employees or any partner,
director or member of your family but we will
cover subsequent damage which resultsfroma
defined peril covered by this section.

Pollution or contamination exclusion

We will not cover you for any loss caused by
pollution or contamination unless the damage is
caused by

1 pollution orcontamination which itself
results from a defined peril provided that
perilis covered by this section

2 anydefined peril provided that peril is
covered by this section, which itself results
from pollution or contamination.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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Radioactive contamination exclusion

We will not cover damage, or any other loss or
expense resulting or arising from damage to
any property, or any consequential loss directly
orindirectly caused by or contributed to by or
arising from

1 ionisingradiations or contamination by
radioactivity from any nuclear fuel or from
any nuclear waste from the combustion of
nuclear fuel

2 theradioactive, toxic, explosive or other
hazardous properties of any explosive
nuclear assembly or nuclear component of
thatassembly.

Temporary removal exclusion

We will not cover you for loss, destruction or
damage to any component part of any insured
item, while such partis removed from its normal
positionintheitem.

Terrorism and Northern Ireland exclusion

We will not cover you for loss, damage, cost
or expense of any nature directly or indirectly
caused by, resulting from or in connection with

1 InEngland, Scotland, Wales, the Channel
Islands and the Isle of Man

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
the loss

b anyactiontakenin controlling,
preventing, suppressing or in any way
relating to any act of terrorism

2 InNorthernlreland

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
the loss

b anyactiontakenin controlling,
preventing, suppressing orin any way
relating to any act of terrorism

¢ riot, civilcommotion and (except
fordamage orinterruption to the
business caused by fire or explosion)
strikers, locked-out workers or persons
taking partin labour disturbances or
malicious persons.

If any of the points above are found to be invalid
or unenforceable, the remainder of the points
shall remain in full force and effect.

In any action, lawsuit or other proceedings or
where we state that any loss, damage, cost
or expense is not covered by this section, it
will be your responsibility to prove that they
are covered.

Theft exclusion
We will not cover you for theft or attempted theft

1 notinvolvingentryto, or exit from the
building(s) or part of the building(s)
occupied by you at the premises by forcible
andviolent means

2 unlessasaresult of assault orviolence or
threat of violence to you or your partners,
directors oremployees, or any member of
your family or any other person lawfully at
the premises.

War risks exclusion

We will not cover any claims caused by or
happening through war, invasion, act of foreign
enemy, hostilities (whether war is declared or
not), civil war, civil rebellion, warlike operations,
revolution, insurrection or military or usurped
power, confiscation, nationalisation, requisition,
seizure or destruction or damage to property by
orunder the order of any government or public
or local authority.

Wear and tear, deterioration exclusion

We will not cover you for loss, destruction or
damage caused by or consisting of inherent vice,
latent defect, gradual deterioration, wear and
tear, frost, change in water table level orits own
faulty or defective design or materials. We will
cover subsequent damage which itself results
from a defined peril covered by this section.

Section conditions

These conditions of cover apply only to this
section.

You must comply with the following conditions
to have the full protection of your policy.

Conditions may specify circumstances whereby
non-compliance will mean that you will not
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receive payment for a claim. However, you will
be covered and we will pay your claim if you
are able to prove that the non-compliance with
these conditions could not have increased the
risk of the loss which actually occurredin the
circumstances in which it occurred.

Arbitration condition

If we agree to pay your claim and you disagree
with the amount to be paid, the amount of
the difference will be referred to an arbitrator
whoisjointly appointed in accordance with
the statutory requirements. You will not be
able to take legal action against us over this
disagreement until the arbitrators have made
theiraward.

Average condition

If at the date of damage the sum insured is
less than the value of theitem described in
your schedule, the amount we will pay will be
reduced proportionately.

Contribution and average condition

If, at the time of the claim, there is any other
policy covering the same item described in your
schedule and covered by this section, we will be
responsible only for our proportionate share.

If any other policy is subject to any Average
condition, this section, if not already subject to
average, will be subject to average in the same
way as the otherinsurance policy.

If any other policy has a condition that prevents
it from payingits share, our share of the claim
will be limited to the proportion of the sum
insured bears to the value of the item described
inyour schedule.

Indemnity condition

Where anitemis marked ‘I’ in your schedule
your cover is on an indemnity basis which means
the cost of replacing the item less an adjustment
forwear and tear.

You must declare to us at the start date of the
period of insurance the sum insured for those
items on this basis. Claims for damage will be
settled on this basis subject to

1 thevalueforthoseitems will be calculated
on this basis for the purpose of the Average
condition

2 themaximum amount payable for any one
item shall not exceed the suminsured for
thatitem shownin your schedule.

Police notification condition

You mustimmediately notify the police of any
loss or damage by theft or attempted theft

of property covered by this section. You must
take all reasonable steps for the discovery and
punishment of the guilty person or persons and
to trace and recover the property lost.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Reinstatement condition

Where the suminsured in your scheduleis
marked ‘R’ the basis of claims settlement will
be the cost of repair or the current replacement
value without deduction for wear and

tear, provided that all necessary repairs or
replacements are carried out without delay.

If any property is to be reinstated or replaced by
us, you will at your own expense provide us with
plans, documents, books and any information
as may be reasonably required. We will not be
required to reinstate exactly, but only as
circumstances permitandin areasonable
manner. We will not pay more than the sum
insured forany oneitem.

Reinstatement of sum insured after
loss condition

Inthe event of damage the suminsured by this
section will be automatically reinstated from
the date of the damage unless written noticeiis
given to the contrary either by us or by you.

Provided thatin the event of reinstatement
you will

1 paythenecessary premiumsthat may be
required for the reinstatement, from the
date of reinstatement

2 complete any additionalriskimprovements
which we may reasonably require.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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Subrogation waiver condition

In the event of a claim under this section we
agree to waive any rights, remedies or relief
to which we might have become entitled by
subrogation against

1 anycompanystandingin relation of parent 2
to subsidiary (or subsidiary to parent) to you
2 anycompany whichisasubsidiary of
a parent company of whichyou are a
subsidiary in each case as defined by current
law at the time of the damage.
Unattended vehicles condition
We will not cover you for theft or attempted theft
from any unattended vehicle unless
1 thedoorsofthevehicle are locked and allits 3
windows and other openings are fully closed
and properly fastened
2 thevehicleisinalocked garage orawalled
or fenced compound thatis either securely
locked or has a watchman in constant
attendance between the hours of 9 p.m. and
6a.m.
3 anycomputer(s) and computer equipmentis
concealed fromview in a locked glove box or
locked boot or covered hatchback area
It will be up to you to prove that any theft or
attempted theft occurred before 9 p.m. and
after6a.m.
If you do not comply with this condition you will 4

not be covered and we will not pay your claim.

Specific section conditions

The following conditions apply only if shown in
your schedule.

1 Alarm condition

For cover to operate in respect of damage
following entry or attempted entry to or exit
from the alarmed buildings by forcible and
violent means, you must ensure that the
following are complied with

1 thealarmed buildings must be
protected by anintruder alarm system
designed, installed and maintained to
British Standard BS 4737 or European
Norm EN 50131 including, where

stipulated by us or the local police
authority, British Standard BS 8243
forthe installation and configuration
ofintruder alarm systems designed to
generate confirmed alarms

theintruderalarminstallation and
maintenance company must be both

a amemberofanalarminspectorate
whichis accredited by the United
Kingdom Accreditation Service
(UKAS) to EN 45011 or EN 45012

and

b accredited and operate a quality
management system in accordance
with EN 1SO 9000

theintruder alarm system must be
maintained in full and efficient working
order under a contract to provide

both corrective and preventative
maintenance, as per the requirements of
BS 4737 or EN 50131 with theinstalling
company or such other company as
agreed with us. Where remote alarm
signallingisrequired, the signal
transmission must be transmitted to an
alarm-receiving centre fully compliant
with BS 5979 and operated by a company
accredited and operating to a quality
management system in accordance with
EN SO 9000

no alteration to or substitution of
a anypartoftheintruderalarm system
b themaintenance contract

¢ thestructure of the alarmed
buildings or changes to their layout
which would affect the effectiveness
ofthe intruder alarm system

d theproceduresagreed with us
for police or any otherresponse
to any activation of the intruder
alarm system

be made without our written agreement

59



Selected all risks section - cover for specific items continued
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the alarmed buildings will not be left
unattended without our agreement

a unlesstheintruderalarm system
is setinits entirety with the means
of communication used to transmit
signals (including both alarm
transmission systems for dual
signalling systems) in full operation

b ifthepolice have withdrawn their
response to alarm activations

If the alarm system is not fully operative
you must make arrangements

forthe premises to be attended
untilthe intruder alarm systemis

fully operational.

you must keep all security codes for the
intruder alarm system confidentialand
all codes and keys must be removed
from the premises when they are

left unattended

you will appoint at least two key
holders and give written details (which
must be kept up to date) to the alarm
company and either the police or the
alarm-receiving centre

in the event of notification of any
activation of theintruder alarm
system or interruption of means of
communication, including one or both
alarm transmission systems for dual
signalling systems, during any period
theintruder alarm system s set a key
holder will attend the premises as soon
asreasonably possible

If the alarm cannot be reset following
the key holder attendance you must
make arrangements for the premises
to be attended until theintruder alarm
system is fully operational.

inthe event of you receiving
any notification

a thatthepolice attendancein
response to alarm signals or calls
from the intruder alarm system
may be withdrawn, or the level of
response reduced or delayed

b fromalocalauthority or magistrate
imposing any requirement for
abatement of nuisance

¢ thattheintruder alarm system
cannot be returned to or maintained
in full working order.

You will advise us as soon as possible butin
any event within 7 days and comply with any
subsequent requirements stipulated by us.

If you do not comply with this condition
you will not be covered and we will not pay
your claim.

Minimum security standards condition

The following minimum level of security
must be installed and maintained at the
premises and putinto use whenever
the premises are closed for business or
left unattended.

Alternative security protections can only be
installed with our written permission.

1 allexternal doors of the building(s) at
the premises must be secured as follows

a timberdoors must be fitted
with an appropriate mortice
deadlock which has 5 or more
levers and/or conforms to British
Standards BS 3621 or European
Norm EN 1303 together with a
matching metal box striking plate,
installed in accordance with the
manufacturer’s recommendations

b aluminium doors must be fitted
with integral cylinder key operated
mortice deadlocks to EN 1303

¢ UPVCdoors must be fitted with
key operated multi-point locking
devicesincorporating swinging/claw
locking bolts

d thefirstclosingleaf of double leaf
doors must be fitted internally with
bolts top and bottom

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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2

allinternal doorsin the building(s) that
give access to any part of the premises
not occupied by you for the purpose of
the business must be fitted with either

a timberdoors must be fitted with an
appropriate mortice deadlock which
has 5 or more levers and/or conforms
to BS 3621 or EN 1303 together with
a matching metal box striking plate,
installed in accordance with the
manufacturer’s recommendations

b aluminiumframed doors mustbe
fitted withintegral cylinder key
operated mortice deadlocks to
EN 1303

¢ UPVCframed doors must be fitted
with key operated multi-point
locking devices incorporating
swinging/claw locking bolts

d thefirstclosing leaf of double leaf
doors must be fitted internally with
bolts top and bottom

allopening external basement, ground
floor and other accessible windows
(accessibleincludes awindow that can
be easily reached from an adjacent flat
roof, a fire escape, balconies, canopies
ordown pipes), fanlights, roof lights,
skylights must be fitted with suitable
and appropriate key operated window
locks, installed in accordance with the
manufacturer’s recommendations.

All louvered windows must have their
louvers permanently fixed into place to
ensure they cannot be removed from
theirfixings.

This requirement does not apply to
windows protected by solid steel
bars, weld mesh or expanded metal
grills securely fixed to the brickwork
surrounding the window.

any door or window officially designated
by the local planning officer, local
building control officer or as defined
within the business fire risk assessment
forming part of an emergency exit

route is excluded from the above
requirements. The doors and windows
must only be secured using suitable
and appropriate internally operated
quick release type of security devices,
specifically designed for this purpose
with mortice deadlocks conforming to
BS 8621; panic bars/latches conforming
to BSEN 1125.

If you do not comply with this condition
you will not be covered and we will not
pay your claim.
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Your schedule will show if this section is
covered.

Meanings of defined terms

These meanings apply within your Contractors
allrisks section. If a word or phrase has a defined
meaning it will be highlighted in bold blue print
and will have the same meaning whereveritis
used in this section. The meaning of defined
termsthat apply throughout your policy, and
not just this section, can be found on page 4 of
your policy.

Computer systems

Computer or other equipment or component or
system oritem which processes stores transmits
orreceives data.

Contract

Any contracts undertaken by you in the course
of the business, which are not more specifically
insured, anywhere within the policy territories
where the original contract price does not
exceed the suminsured shown in your schedule.

Contract price

The actual contract price of any works for the
contractoractual cost to you of a speculative
development priorto the start of the permanent
or temporary works.

Damage

Accidental loss, destruction or damage.

Data

Any data of any sort whatever, including
without limitation tangible orintangible data,
and any programs or software, bandwidth,
cryptographic keys, databases, documents,
domain names or network addresses or
anything similar, files, interfaces, metadata,
platforms, processing capability, storage
media, transaction gateways, user credentials,
websites, or any information whatever.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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Defined peril

Fire, lightning, explosion, aircraft or other aerial
devices or articles dropped from them, riot,
civilcommotion, strikers, locked-out workers,
personstaking partin labour disturbances,
malicious persons, earthquake, storm, flood,
escape of water from any tank apparatus or pipe
orimpact by any road vehicle or animal.

Denial of service attack

Any actions or instructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.
Denial of service attacks include, but are not
limited to, the generation of excess trafficinto
network addresses, the exploitation of system or
network weaknesses, the generation of excess
or non-genuine traffic between and amongst
networks and the procurement of such actions
orinstructions by other computer systems.

Employee

Any person under a contract of service or
apprenticeship with you.

Employees tools

Employeestools and other personal effects for
use in connection with the contract whilst on or
adjacent to the contract site.

Flood
Damage caused by

1 theescapeofwaterfrom the normal
confines of any natural or artificial water
course, lake, reservoir, canal,drain ordam.

2 inundation from the sea.

inundation by rainwater or rainwater
induced run off other than where the
inundationissolely caused by or solely
results from ingress of rainwater through or
via the roof of the building.

Hacking

Unauthorised access to any computer systems,
whether your property or not.

Hired in plant

Constructional plant, tools, scaffolding and
equipment hired by you for use in connection
with the contract whilst on or adjacent to the
contractsite.

Money

Bills of exchange, uncrossed promissory

notes, cash, bank and currency notes,
uncrossed cheques, giro chequesincluding
pre-authenticated giro cheques, uncrossed
postal orders, uncrossed money orders,
uncrossed warrants, current postage stamps,
unused unitsin franking machines, National
Savings stamps and certificates, National
Insurance stamps, trading stamps, gift tokens,
gaming machine tokens, lottery tickets
(excluding scratch cards held in stock for resale),
customer redemption vouchers, authenticated
travel tickets, phone cards (excluding phone
cards held in stock for resale), holiday with

pay stamps, luncheon vouchers, securities

for money, travel warrants, crossed warrants,
credit company sales vouchers, debit card
sales vouchers, crossed cheques, crossed

giro drafts, crossed postal orders and crossed
money orders, crossed national giro bank
orders, crossed promissory notes, crossed
bankers drafts, premium bond certificates, VAT
purchase receipts, credit card counterfoils,
premium bonds, savings bonds, stamped
National Insurance cards and National savings
certificates.

Otheritems

The items shown under the heading of Other
itemsin your schedule belonging to you for use
in connection with the contract whilston or
adjacentto the contract site.

Own constructional plant and equipment

Constructional plant, tools, scaffolding and
equipment belonging to you or hired to you
under ahire purchase or lease agreement for
use in connection with the contract whilst on or
adjacentto the contract site.
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Permanent ortemporary works

The permanent or temporary works carried out
in performance of any contract which does not
exceed the contract price, undertaken by you
oronyour behalf within the policy territories,
including unfixed materials whilst on or
adjacent to the contract site.

Phishing

Any access or attempted access to data made by
means of misrepresentation or deception.

Substantial completion

The date of completion of the permanent or
temporary works, apart from the prospective
purchasers or tenants choice of decoration
and/or final fitments.

Temporary buildings

Site huts, temporary buildings and office
furniture, fixtures and fittingsin or on them,
belonging to you for use in connection with the
contract whilst on or adjacent to the contract
site.

Terrorism

In England, Scotland and Wales: Acts of

persons acting on behalf of, orin connection
with, any organisation which carries out
activities directed towards the overthrowing or
influencing, by force or violence, of Her Majesty’s
Governmentin the United Kingdom or any other
government de jure or de facto.

In Northern Ireland: An actincluding but not
limited to the use of force or violence and or
threat thereof of any person or group(s) of
persons whether acting alone or on behalf

of orin connection with any organisation(s)

or government(s) committed for political,
religious, ideological or similar purposes
including the intention to influence any
government and or put the public or any section
of the publicinfear.

Inthe Channellslands and the Isle of Man: An

actof any person(s) acting on behalf of orin
connection with any organisation which carries
out activities directed towards the overthrowing
orinfluencing by force or violence of any
government de jure or de facto.

Virus or similar mechanism

Program code, programminginstruction orany
set of instructions constructed with the purpose
and ability, or purposely used, to damage,
interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication or not. The meaning of virus or
similar mechanismincludes butis not limited
to trojan horses worms and logic bombs and
the exploitation of bugs or vulnerabilitiesin a
computer program to damage, interfere with,
adversely affect, infiltrate or monitor as above.

Whatis covered

We will cover you for damage occurring during
the period of insurance to any of the items
described in your schedule. We will pay you
forthe value of the property at the time of its
damage or for the amount of the damage, or at
ouroption reinstate or replace the property or
any partofitin accordance with the following
Basis of claims settlement.

Basis of claims settlement

1 Forpermanentortemporary works, we will
pay up to the suminsured shown in your
schedule plus any additionalamount up to
theamountshown in the Escalator cover.

2 Forown constructional plantand
equipment, we will pay either

i uptothevalueoftheitematthetime
of the damage with an adjustment for
wear and tear but no more than the sum
insured shown in your schedule

ii if purchased from new and the damage
occurs less than 12 months after
the purchase date, up to the cost of
replacement of property similar to but
no better or more extensive than the
item when new and no more thanthe
sum insured shown inyour schedule.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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3 Fortemporary buildings, we will pay either

i uptothevalueoftheitematthetime
of the damage with an adjustment for
wear and tear but no more than the sum
insured shown in your schedule

ii ifpurchased from new and the damage
occurs less than 12 months after
the purchase date, up to the cost of
replacement of property similar to but
no better or more extensive than the
item when new and no more than the
sum insured shown in your schedule

4 Forhiredin plant, we will pay up to the sum
insured shownin your schedule forany one
item but only for your liability under any hire
conditions.

5 Foremployeestools, we will pay up to the
sum insured shown in your schedule butno
more than the limit shown in your schedule
forany one employee.

6 Forotheritems, we will pay up tothevalue
of theitem at the time of the damage with an
adjustment for wear and tear, but no more
thanthe suminsured shown inyour
schedule.

We will also pay the costs and expenses
necessarily incurred by you as aresult of
damage to property insured with our written
consent for

1 removingdebris

2 dismantlingand/or demolishing

3 shoringup, propping and fencing off

4 clearingand/or repairingdrains and service
mains on the contract site

5 architects, surveyors and consultants fees
in connection with the reinstatement of the
permanent or temporary works as a result of
damage, but not for preparing any claim.

We will not cover costs and expenses arising
from pollution or contamination of property not
insured by this section.

Our liability will not exceed the sum insured
shown in your schedule plus any additional
amountshownin the Escalator cover.

Escalator cover

Inthe eventof anincreasein the original
value of any contract price, the suminsured
forthe permanent and temporary works will
automatically be increased provided that the
amount of the said increase shall not exceed
10% of the said suminsured.

European Community and public
authorities (including undamaged
property) cover

The cover for permanent works also includes
the additional cost of reinstatement that may be

incurred solely due to the necessity to comply
with the stipulations of

1 European Community legislation
or

2 buildingorotherregulations under
orframed in pursuance of any Act of
Parliament or Bye-laws of any public
authority

referred to as the stipulations, for

1 damagetothe propertyinsured

2 undamaged portions of the property insured
butexcluding

1 thecostincurredincomplying with the
stipulations

a fordamage occurringpriorto the start
date of this section cover

b fordamage notinsured by this section

¢ wherenotice has been served onyou
prior to the damage happening

d wherethereisan existing requirement
which has to beimplemented withina
given period

e forproperty entirely undamaged by any
covered event.

2 theadditional costthat would have been
required to make good the property lost,
destroyed or damaged to a condition the
same as when new, had the need to comply
with the stipulations not arisen

3 theamountofanycharge orassessment
arising out of capital appreciation which
may be payable for the property or by the
ownerto comply with the stipulations.
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Special conditions applicable to European
community and public authorities cover

1 Reinstatementwork must be started and
carried out without unreasonable delay and
must be completed within 12 months of the
date of the damage or any further time that
we agree (during those 12 months).

2 Thereinstatement work may be carried out
on another site (if the stipulations require)
subject to our liability under this cover not
beingincreased.

3 Ifourliability under this sectionis reduced
by the application of any of the terms and
conditions of the policy, then our liability
will be reduced proportionately.

4 Thetotalamountrecoverable underany
item of this section for this cover will not
exceed

a forthelost, destroyed ordamaged
property
i 15%ofitssuminsured

ii  wherethesuminsured by theitem
appliesto property at more than one
location 15% of the totalamount
which we would have been liable for
had the property insured by the item
been totally destroyed at the
damaged site

b forundamaged portions of property
(other than foundations) 15% of the
total amount for which we would have
been liable had the property insured by
the item at the contract site suffered
damage.

Our liability under any item of this section
will not exceed its sum insured shown in your
schedule.

Expediting costs cover

We will cover you for the extra charges

for overtime, night work, work on public
holidays, express freight, air freight or other
transport costs, necessarily incurred by you
with our consent, following reinstatement or
replacement of any damaged property forming
the basis of a claim under this section.

Free materials cover

Permanent or temporary works willinclude

any materials supplied by or provided to you
forinclusionin the contract for which you are
responsible, provided that they are covered by
this section. The value of these materials will not
beincluded in determining the contract price.

Hired in plant cover

Where coveris provided for hired in plant, we
will cover you for your legal liability under the
terms of hiring conditions

1 tomakegoodtotheownerofthehiredin
plant any damage, covered by this section,
tothe hired in plant which is caused by its
own breakdown or its own explosion

2 topaytotheownersofanyhiredinplant
hire chargesincurred as a result of and solely
dueto

a physicaldamagetothe hiredin plant

b breakdown ofthe hiredin plantdueto
the negligence, misdirection or misuse
by you oryouremployees

Provided that

1 thehirechargeswill be calculated atthe
appropriateidle time rate for the period
while the hired in plantis necessarily idle
due to damage or breakdown excluding the
first48 hours but not exceeding 60 days from
the date of the damage or breakdown

2 thiscoverdoesnotapply to damage by any
wilful act or your wilful neglect

3 thePlantor machinery breakdown exclusion
and the Penalties under contract exclusion
do not apply to this cover.

Our liability will not exceed £15,000 in respect
of any oneitem of hired in plant during any one
hiring period.

Immobilised plant cover

We will cover you for the necessary costs
incurred in the recovery of the plant described in
your schedule which may become immobilised
orimmovable whilst being used in connection
with the contract.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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Provided that the cause ofimmobilisation or
immovability is the subject of a claim covered by
this section.

Indemnity to principals cover

The interests of your employer/principal are
covered under this section but solely to the
extent required by the conditions of contract
in force between you and your employer/
principal.

Provided that the employer/principal observes,
fulfils and is subject to the terms, exclusions and
conditions of this policy as though they were
you.

Off-site storage cover
The cover for

1 thepermanentortemporary works extends
to cover materials and goods within the
policy territories whilst not on the site of any
contract, butintended forinclusionin any
contractinsured by this section where you
areresponsible under any standard printed
contract conditions. Provided that the
value of the materials and goods has been
includedin aninterim certificate and the
materials are stored and identified as being
designated forincorporation in a specific
contract.

Our liability in any one period of insurance
will not exceed 15% of the sum insured
shown inyour schedule.

2 own constructional plantand equipment,
temporary buildings and hired in plant,
includes that property whilst at your
premisesorin asecurely locked compound
or store within the policy territories.

Re-drawing plans or documents cover

We will cover you for the costs and expenses
necessarily incurred in re-writing or re-drawing
plans, drawings or other contract documents
following damage to them.

Our liability for any one claim will not exceed
£50,000.

Reinstatement of sum insured after
loss cover

Inthe event of damage the suminsured by this
section will be automatically reinstated from
the date of the damage unless written notice is
given to the contrary either by us or by you.

Provided thatin the event of reinstatement
you will

1 paythenecessary premiumsthat may be
required for the reinstatement from the date
of reinstatement

2 complete anyadditional riskimprovements
which we may reasonably require.

Seventy two hour cover

We will cover you for damage within

72 consecutive hours of and caused by storm or
flood as one claim provided that peril is covered
by this section.

You candecide when the 72 hour period starts
as covered by this section, provided that
damage occurred before the end of the period
ofinsurance.

Show properties and contents cover

We will cover show houses and flats and the
contentsin them until sold provided that

1 coverwillend no later than the number of
days shown in your schedule from the date
that the last building on the contract site
reaches substantial completion

2 duringthe months of October, November,
December, January, February and March all
water systems will be drained or the heating
system will be putinto effective operation
to maintain theinternaltemperature ata
minimum of 4 degrees centigrade

3 wheneverthe show house and/or flats are
left unattended, the following security
measures must be putinto full and effective
operation

a i externaltimberdoors mustbe
secured with a mortice deadlock
which has 5 or more levers and
conforms to British Standards BS
3621 or European Norm EN 1303
together with a matching metal
box striking plate installed in
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accordance with the manufacturers
recommendations

i externalaluminiumdoorsor UPVC
doors must be secured with integral
cylinder key operated mortice
deadlocks conformingto EN 1303

b allopeningwindows must be secured
with key operated window locks,
installed in accordance with the
manufacturers recommendations

4 ourliability for

a thecontentsof show houses or flats will
not exceed the sum insured shownin
your schedule

b theshow housesorflats will not exceed
the contract price

For the purpose of this cover the term
unattended will mean when sales personnel are
noteither

1 showingprospective clients around the
show house or flat
or

2 inanadjacentsales office.

Speculative development cover
Itisagreed that

1 thepropertyinsured for permanentor
temporary worksincludes the property
beingbuilt or erected by you otherthan
under contract

2 forproperty being built or erected other
than under contract, the insurance by this
section willend from

a thedatethepropertyissoldorlet

or

b 180days after substantial completion
whicheveris the earlier.

Where the property comprises of several units
within one block then2 awill apply to each
individual unit, but cover for the whole block
will not exceed 180 days from substantial

completion if parts of it are still unsold or not let.

The cover provided under 1 and 2 above will
not exceed 12 months from the start date of the
work.

Sub-contractors cover

If any contract awarded under a standard form
of building contract is covered by this section
and damageis caused to the permanent
ortemporary works by any of the specified
perils defined in the contract, itis agreed
thatif required by the sub-contract we will

not pursue any rights of subrogation against
sub-contractors directly engaged by the main
contractor.

Provided that the sub-contractor observes,
fulfils and is subject to the terms, exclusions and
conditions of this policy as though they were
you.

Transit cover

We will cover you for damage to the property
insured whilst in transit within the policy
territories but we will not cover

1 transitbyseaorair

2 anymechanically propelled vehicle moving
under its own power

3 employeestools.

What is not covered

Aircraft or aerial devices exclusion

We will not cover you for loss, destruction or
damage caused by or occasioned by pressure
waves caused by aircraft or other aerial devices
travelling at sonic or supersonic speeds but

we will cover subsequent damage which itself
results from a cause covered by this section.

Cessation of cover exclusion

We will not cover you for loss, destruction
or damage to any part of the permanent or
temporary works

1 aftereach parthasbeencompleted and
delivered to the owner, tenant or occupier

2 aftereach parthasbeen takeninto use by
the owner, tenant or occupier

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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3 ifworkonthe contractsite stopsfora period
in excess of 90 consecutive days unless cover
isagreed by usin writing

4 where acertificate of completion has been
issued other than where damage occurring
during the period of insurance

a happensduringthe defects liability
period specified in the contract and
arising from a cause occurring prior to
the start of the defects liability period

b isformaterials orother propertyinsured
on the contractsite for the purpose
of carrying out remedial works during
the defects liability period specified
inthe contract, and for which you are
responsible under the terms of the
contract during the defects liability
period

¢ occurswithin 14 days of the date the
certificate of completionisissued and
where you are required by the terms of
the contract to provide cover.

Contractresponsibilities exclusion

We will not cover you for loss, destruction or
damage which you are not responsible for under
the conditions of contract.

Date recognition exclusion

We will not cover you for loss, destruction

or damage directly orindirectly caused by,
contributed to or arising from the failure of
equipment (including hardware and software)
to correctly recognise any given date, to process
data orto operate properly, due to failure to
recognise any given date but we will cover
subsequentdamage whichis covered by this
section which results from a defined peril or
theft or attempted theft provided that peril is
covered by this section.

Deeds, money exclusion

We will not cover you for loss, destruction or
damage to deeds, money, stamps, securities or
documents of title, precious metals, precious
stones or articles made from them.

Defective design material or
workmanship exclusion

We will not cover you for loss, destruction or
damage to or the cost necessary to replace,
repair or rectify

1 propertyinsured whichisin a defective
condition due to a defectin design, plan,
specification, materials or workmanship of
the property orany part of it

2 propertyinsured lost ordamaged to enable
the replacement, repair or rectification of
property insured excluded by 1 above.

These exclusions do not apply to other parts
oritems of the property insured which are free
from defect but are damaged as aresult of the
defect.

The property insured will not be regarded as lost
or damaged solely by virtue of the existence of
any defectin design, plan, specification,
materials or workmanship in the property orany
partofit.

Electronicrisks exclusion

We will not cover you for any losses directly or
indirectly caused by contributed to by or arising
from or occasioned by or resulting from

1 damagetoorthedestructionofany
computer systems; or

2 anyalteration, modification, distortion,
erasure or corruption of data

in each case whether your property or not,
where such loss is directly or indirectly caused
by or contributed to by or arising from or
occasioned by or resulting from virus or similar
mechanism or hacking or phishing or denial of
service attack.

We will cover subsequent damage which is
covered by this section, which itself results
from a defined peril covered by this section,
except for loss destruction or damage caused
by malicious persons other than thieves.

Excess exclusion

We will not cover you for the excess shown
inyour schedule for each and every claimin
respect of
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1 damagetoemployeestoolsof each
employee

damage by theft or malicious act
damage by flood
allother damage.

Existing property exclusion

We will not cover you for loss, destruction

or damage to any existing property and/or
structure including any existing property and/or
structure being altered or repaired.

Hazardous works exclusion
We will not coveryou for any contractinvolving

1 workwithin 10 metres of any river, lake,
reservoir,dam or tidal water or within
cofferdams or caissonsorinthe sea

2 structuralwork on bridges, viaducts,
subways, tunnels or motorways

work on nuclearinstallations

any work where the depth of excavation
exceeds 5 metres.

Normal upkeep exclusion

We will not cover you for the cost necessary for
normal upkeep or making good.

Penalties under contract exclusion

We will not cover you for penalties under
contract for delay, detention or loss of use or
losses arising in connection with guarantees of
performance or efficiency or any consequential
loss ordamage of any kind.

Plant or machinery breakdown exclusion

We will not cover you for loss, destruction
ordamage to any vehicle oritem of plant or
machinery caused by its own breakdown or its
own explosion.

Pollution or contamination exclusion

We will not cover you for any loss, destruction or
damage caused by pollution or contamination
unless the damageis caused by

1 pollution or contamination which itself
results from a defined peril provided that
perilis covered by this section

2 anydefined peril provided that perilis
covered by this section, which itself results
from pollution or contamination.

Radioactive contamination exclusion

We will not cover damage, or any other loss or
expense resulting or arising from damage to
any property, or any consequential loss directly
orindirectly caused by or contributed to by or
arising from

1 ionisingradiationsor contamination by
radioactivity from any nuclear fuel or from
any nuclear waste from the combustion of
nuclearfuel

2 theradioactive, toxic, explosive or other
hazardous properties of any explosive
nuclearassembly or nuclear component of
thatassembly.

Seeds and plant exclusion

We will not cover you for loss, destruction
or damage to plants caused by non rooting,
disease or the failure of seeds to germinate.

Terrorism and Northern Ireland exclusion

We will not coveryou for loss, damage, cost
or expense of any nature directly or indirectly
caused by, resulting from or in connection with

1 InEngland, Scotland, Wales, the Channel
Islands and the Isle of Man

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
the loss

b anyactiontakenincontrolling,
preventing, suppressing orin any way
relating to any act of terrorism

2 InNorthernlreland

a anyactofterrorism, regardless of
any other cause or event contributing
concurrently orin any other sequence to
the loss

b anyactiontakenincontrolling,
preventing, suppressing orin any way
relating to any act of terrorism

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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¢ riot, civilcommotion and (except for
damage orinterruption to the business
caused by fire or explosion) strikers,
locked-out workers or persons taking
partin labourdisturbances or malicious
persons.

If any of the points above are found to be invalid
orunenforceable, the remainder of the points
shallremainin full force and effect.

In any action, lawsuit or other proceedings or
where we state that any loss, damage, cost or
expense is not covered by this section it will
be your responsibility to prove that they are
covered.

Theft of tools or equipment exclusion

We will not cover you for theft or attempted
theft of tools or equipment from any unattended
vehicleunless

1 alldoorsand windows and other points of
access have been closed and securely locked
and there are outward signs of forced entry
tothevehicle

and

2 thevehicleisinalocked garage orawalled
or fenced compoundthatis either locked
orhas awatchmanin constant attendance
between the hours of 9 p.m.and 6 a.m.

It will be up to you to prove that any theft or
attempted theft occurred before 9 p.m.and
after6a.m.

Unexplained loss exclusion

We will not cover you for loss caused by or
consisting of disappearance, unexplained or
inventory shortage.

Vehicles exclusion

We will not cover you for loss, destruction or
damage to any mechanically propelled vehicle
intended for the transportation of persons,
materials or plantand whereinsurance or
security under the Road Traffic Actis necessary.

This exclusion does not apply to any vehicle
primarily intended for use at contract sites or
any vehicle used solely at contract sites and
whichis not licensed for road use.

War risks exclusion

We will not cover any claims caused by or
happening through war, invasion, act of foreign
enemy, hostilities (whether waris declared

or not), civil war, civil rebellion, warlike
operations, revolution, insurrection or military
or usurped power, confiscation, nationalisation,
requisition, seizure or destruction ordamage

to property by or under the order of any
governmentor public or local authority.

Watercraft and aircraft exclusion

We will not cover you for loss, destruction
ordamage to any waterborne vessel or craft
exceeding 8 metresin length or to any aircraft or
aerial device.

Wear and tear, deterioration exclusion

We will not cover you for loss, destruction or
damage caused by or consisting of inherent
vice, latent defect, gradual deterioration, wear
and tear, rust, wet or dry rot, contamination,
vermin, insects, changein water table level or
its own faulty or defective design or materials
but this does not exclude subsequent damage
which itself results from a cause not otherwise
excluded.

Section conditions

These conditions of cover apply only to this
section. You must comply with these conditions
to have the full protection of your policy.

Conditions may specify circumstances whereby
non-compliance will mean that you will not
receive paymentfor a claim. However you will
be covered and we will pay your claim if you

are able to prove that the non-compliance with
these conditions could not haveincreased the
risk of the loss which actually occurred in the
circumstancesin which itoccurred.

Arbitration condition

If we agree to pay your claim and you disagree
with the amount to be paid, the amount of

the difference will be referred to an arbitrator
who s jointly appointed in accordance with
the statutory requirements. You will not be
able to take legal action against us over this
disagreementuntil the arbitrators have made
theiraward.
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Contract price condition

Where the contract price for a contractis
greater than the suminsured shown in your
schedule you must advise us priorto the
contractstarting.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Contribution and average condition

If, at the time of the claim, there is any other
policy covering the same property insured
by this section, we will be liable only for our
proportionate share.

If any other policy is subject to any average
(underinsurance) condition, this section will be
subject to average in the same way as the other
insurance policy.

If any other policy has a condition that prevents
it from payingits share, our share of the claim
will be limited to the proportion that the sum
insured bears to the value of the property
insured.

Joint code of practice condition

For the purpose of this condition the words joint
code wheneverit appears shall mean the Fire
Protection Association’s Joint Code of Practice
on the Protection from Fire of Construction Sites
and Buildings Undergoing Renovation.

This condition will apply to

1 allcontracts (otherthancivilengineering
contracts) having an original contract price
of £2,500,000 or more

2 smallervalue contracts where these are part
of alarge contract meaninga contract where
the original contract valueis £20,000,000
or more

3 largetimberframed structures of 4 or more
storeys where the original contract price is
£2,500,000 or more

4 high-rise construction sites meaning
contract sites with permanent or
temporary works exceeding 30 metresin
height from the ground

5 projects where therisk assessments have
indicated significant potential for loss of life
or property.

You undertake to comply with the latest version
ofthe joint code. A copy of the joint code can be
obtained from the website www.thefpa.co.uk.

We will have theright at all reasonable times to
enterand inspect the site(s) of any contract for
the purpose of checking whether the conditions
of the joint code are being complied with

by you.

If we become aware that you are not complying
with the conditions of the joint code, we may
inform the employer and/or main contractor
and/or contract site management of this and
detail the actions that you must take and the
period within which these must be completed.

If the main contractor and/or contract site
management does not complete the actions
within the specified period we may confirm
thisin writing to the employer and/or main
contractor and/or contract site management
and thefirst named party of the policy when
thisis not the main contractor and/or contract
site management at their respective addresses
provided by you at the start of cover. We will
provide written confirmation by registered post,
recorded delivery, facsimile transmission or
by hand.

We may suspend or cancel all cover under

this section from the date confirmed to you in
writing, but this will not be less than 30 days
from the date of receipt by both the employer
and/or main contractor and/or contract site
management. The cover may be reinstated
from the date on which we are satisfied that the
actions have been completed.

Inthe event that any otherinsurer requires you
to take actions to comply with the joint code in
respect of contracts insured by this section, you
will advise us as soon as possible but not later
than 48 hours after receiving the requirements
fromtheinsurer.

The reference to suspension or cancellation of
all cover shall apply to the contract site detailed
inwriting to you.

In the event of cancellation of this section we
will provide you with a pro rata proportion of
premium for this section provided that there
have been

1 noclaims made underthe section forwhich
we have made a payment

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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2 noclaims madeunderthe section which are
stillunder consideration by us

3 noincidents likely to giverise to a claim but
areyetto bereported tous

duringthe current period of insurance.

Police notification condition

You mustimmediately notify the police of any
loss or damage by theft or attempted theft of
any property covered by this section. You must
take all reasonable steps for the discovery and
punishment of the guilty person or persons and
to trace and recover the property lost.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Premium adjustment condition

If any part of the premium has been calculated
on estimates you must, at our request, tell us
the actualfigures on the expiry of the period

of insurance so that the final premium can be
calculated using the agreed rates. If the adjusted
premium is less than the estimated premium
we will not return more than 10% of the original
premium.

If the estimates shown in your schedule are
marked as index linked, the renewal premium
foreach period of insurance will be calculated
on an adjusted amountin line with suitable
indices of costs.

This condition will only apply when shown as
operative on your schedule.

Reasonable precautions condition

You must take all reasonable precautions to
safeguard the property insured and prevent
damage including

1 anyadditional precautions necessary, as the
result of partial or total cessation of work by
you at any contract site

2 ensuringany moveable materials or plant
are adequately secured when the contract
siteisunattended

3 securingstructuresthat have reached
substantial completion to prevent
unauthorised access.

If you do not comply with this condition you may
not be covered and we may not pay your claim.

Subrogation waiver condition

In the event of a claim under this section we
agree to waive any rights, remedies or relief
to which we might have become entitled by
subrogation against

1 anycompanystandingin relation of parent
to subsidiary (subsidiary to parent) to you

2 anycompanywhichisasubsidiary of
a parent company of whichyou are a
subsidiary

in each case as defined by current law at the
time of damage.
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Importantinformation

Legal advice

You can obtain telephone based legal advice
on UK law by calling the AXA legal advice line on
0330024 5346 quoting AXA Commercial.

Advice can be sought on a wide range of areas of
law, including employment, health and safety
and tax. The adviceis provided by barristers,
solicitors and tax consultants and is confidential
and impartial. In the interests of monitoring the
quality of legal advice given, conversations may
berecorded.

The AXA legal advice line is not empowered to
give advice on the admissibility of any claim
underthe policy. If you wish to make a claim
you must contact the administrator’s claims
department (please refer to the Notification of
claims condition in this section).

Employment disputes

Your attention is drawn to the fact that you
must have sought and followed all advice from
the AXA legal advice line asto the procedure to
be adopted in connection with Employment
disputes and you have received specific
authorisation prior to taking action. Please refer
tothe Employment disputes coverunderthe
heading ‘What is covered’.

Acts of Parliament

All Acts of Parliament referred to in this section
willinclude any subsequent amendments,
re-enactments orregulations and equivalent
legislation enforceable within the policy
territories.

Meanings of defined terms

These meanings apply within your Legal
expenses section. If aword or phrase has a
defined meaningit will be highlighted in bold
blue printand will have the same meaning
wherever itisused in this section. The meaning
of defined terms that apply throughout your
policy, and not just this section, can be found on
page 4 of your policy.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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Administrator

Arc Legal Assistance Ltd administers and
manages the legal expenses section of this
policy on our behalf. Their registered business
addressis Arc Legal Assistance Ltd, The
Gatehouse, Lodge Park, Lodge Lane, Colchester,
Essex CO45NE

Arc Legal Assistance Ltd is authorised and
regulated by the Financial Conduct Authority
under registration number 305958. This can be
checked on the FCA’s website at www.fca.org.uk
or by contactingthem on 0800111 6768.

Anyoneclaim

Allclaims as aresult of the same original cause,
eventor circumstance. For a claim under
Taxand VAT investigation cover,an HMRC
investigation into a lateryear’s self-assessment
return, where a previous year’s self-assessment
return is still subject to an open enquiry, will be
deemed as any oneclaim.

Appointed representative

A consultant, solicitor, barrister or other
appropriately qualified person appointed to act
fortheinsured personsin accordance with the
terms of this section.

Awards of compensation

Basic and compensatory awards and
compensation for unlawful discrimination
made against you by an employment tribunal
or settlement of them, subject to the consent of
the administrator but notincluding additional
awards underthe Employment Rights Act
1996, Protective awards under Trade Union
and Labour Relations (Consolidation) Act 1992,
Interim relief under the Employment Rights
Act 1996, arrears of pay or awards of damages
under the Equal Pay Act, or arising out of failure
to comply with awards for reinstatement or
re-engagement.

Claim

Aclaim under this section for legal
expenses, professional expenses, awards of
compensation or jury service allowance.

Contracting party

A person, firm or company within the policy
territories with whom you have a direct
contractual relationship.

Data Protection Legislation

Therelevant Data Protection Legislation in force
in the United Kingdom at the time of the claim.

Debt collection service

The debt collection service nominated by the
administrator.

Due date

The date monies owed to you first become due
and payable.

Employee
Any person under a contract of service with you.

Injury
Physical bodily injury or death.

Inland Revenueinvestigations
1 Businessself-assessment full enquiry

Theinvestigation which takes place when an
officer of HM Revenue & Customs (HMRC) makes
arequestto examine all of your business books
and records and issues a formal notice under
S9A or S12AC of the Taxes Management Act 1970
orunder paragraph 24(1) Schedule 18 Finance
Act 1998.

2 Employercompliancedispute

The enquiries which take place following an
expression of dissatisfaction with your PAYE
and/or National Insurance Contributions affairs,
following an employer compliance visit by HMRC
or following an expression of dissatisfaction
with your P11Ds or P9Ds.

3 Businessself-assessment aspect enquiry

The enquiry which takes place when an officer
of HMRC issues a formal notice under paragraph
24(1) Schedule 18 Finance Act 1998 or S9A or
S12AC of the Taxes Management Act 1970 in
order to make an aspect enquiry into certain
boxes on your self-assessment return.
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Insured persons

You and at your request, any of your employees
including a director or partner, conditional on
the same appointed representative acting for
all. Where you are charged under the Corporate
Manslaughter and Corporate Homicide Act 2007
you may not request any of your employees
including director or partner to be included as
aninsured person.

HMRC investigation

Inland Revenue investigations and
VAT disputes.

Jury service allowance

The amount of money you are liable to pay
an employee for each day they attend on jury
service, less any recovery from the court.

Legal expenses
1 Fees

a any professional fees, expenses and
other disbursements reasonably
incurred by the appointed
representative with the consent of the
administrator

b anycostsincurred by other parties
where the insured persons have
been held liable in court or tribunal
proceedings to pay these costs or
become liable to pay these costs under
asettlement made with another party
with the consent of the administrator,
but excluding any costs which the
insured persons may be ordered to pay
by a court of criminaljurisdiction.

2 Witnessattendance allowance

The amount of money per day you are liable to
pay an employee each day they are required

by the appointed representative to attend as a
witness at a court or tribunal hearing. Indemnity
is limited to £100 per day and a maximum of
£1,000in any one claim.

Minimum sum in dispute

The amount specified in the schedule, which
isthe minimum sum in dispute between you
and the contracting party, to which indemnity
applies.

Professional expenses

Any fees or expenses reasonably incurred by

the appointed representative with the consent
of the administrator, but excluding any tax or
VAT, additional tax or VAT, interest or penalties
demanded, assessed or required by the relevant
authorities or other penaltiesimposed by a
court of criminal jurisdiction.

Property

Land and/or buildings owned or occupied by
you or which you are legally responsible for.

Statutory licence

Alicence or certificate of registration issued
under statute, statutory instrumentor by a
Government or local authority to you, provided
that the licence or certificate is necessary to
engageinyour business.

Terrorist act

Any act of a person or group directed towards
the overthrowingorinfluencing of any
government or putting any section of the public
in fear by threat, force or violence or other
means.

VAT disputes

The enquiries which take place following a
written decision, assessment or statement of
alleged arrears made by HMRC into your Value
Added Tax (VAT) return and/or any related
VAT default surcharges and misdeclaration
penalties.

Whatis covered

We will only cover the insured persons for
claims where the dispute, legal proceedings
and HMRC investigation are within the policy
territories. Thisis a ‘claims made’ section of
the policy. It only covers claims notified to the
administrator during the period of insurance.

Contract disputes cover

We agree to coveryou against legal expenses
incurred in the pursuit or defence of any dispute
orlegal proceedings made by or brought against
you in a contractual dispute with a contracting

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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party over a contract for the sale of goods,

the hire of goods or a contract for the supply
of a service within the meaning of the Sale of
Goods Act 1979, and/or the Supply of Goods and
Services Act 1982 provided that

1 legalexpensesincurredinthe pursuitofany
dispute or legal proceedings is limited to
75% of the amountin dispute

2 wewillnotbeliable to provide indemnity
unlessthe amountin dispute exceeds the
minimum sum in dispute

3 wherethecontractisaconstruction
contract as defined by the Housing Grants,
Construction and Regeneration Act 1996, the
construction operations are or are intended
to be carried out by the contracting party on
property owned by you and the contractis
forthe repair or renovation of the property

4 wherethedisputerelatesto monies owed
toyou and liability is not contested and you
referthe debt to the debt collection service,
within 30 days of the due date; this will be
paid for by you and not covered by us. Ifthe
debt collection service exhausts its normal
recovery procedure and recommends to the
administrator thatlegal proceedings are
necessary, you mustimmediately notify a
claim under this section.

Employment disputes cover

We agree to cover you against legal expenses
and awards of compensation incurred by

you in defending legal proceedings brought
againstyou by an employee, ex-employee

or prospective employee in respect of their
contract of employment with you or a breach of
employment related legislation.

We have theright to refuse to pay your claim
ifyou do not seek and follow all advice from
the AXA legal advice line as to the procedure
to be adopted and have received specific
authorisation from the AXA legal advice line

1 priortocarryingoutanydisciplinary
procedure, action or suspension of an
employee

2 priortodismissal ofan employee

3 priorto notifying an employee of their
intended retirement date or retiring an
employee

4 priortoinstitutingaredundancy programme
and prior to making an employee redundant

5 uponformalorinformal notification ofa
grievance from an employee or ex-employee

6 uponformalorinformal notification of
acomplaintrelating to discrimination,
victimization or harassment because of age,
disability, gender reassignment, marriage/
civil partnership, pregnancy/maternity,
race, religion or belief, sex or sexual
orientation

7 priortoanyadverse variation or proposed
adverse variation of the terms and
conditions of employment (including
altering the hours, time or place worked,
demotion or deduction from or reductionin
an employee’sremuneration)

8 immediately an employee walks out, with or
without written notice

9 uponreceiptofanappealfromanemployee
or ex-employee, against a decision taken
asaresultof adisciplinary or grievance
procedure, retirement procedure or a
decision to dismiss.

Criminal prosecution cover

We agree to cover the insured persons against
legal expensesincurredin

1 defendinga prosecution againsttheinsured
personsina court of criminal jurisdiction

2 anappeal by theinsured persons against
the service of an Improvement or Prohibition
Notice under the Health and Safety at Work
Act 1974 or the Food Safety Act 1990.

Property disputes cover

We agree to coveryou against legal expenses
incurred in any dispute or legal proceedings
made by or brought against you

1 overthephysical possession of the property,
provided that all statutory and contractual
notices have been correctly served by you
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2 overthetermsofatenancy agreement
between you and a contracting party
relating to the use or maintenance of the
property including dilapidations

3 overtheactualoralleged negligence,
damage or nuisance to the property other
than with atenant, provided that you will
suffer financial loss if you fail to pursue or
defend the dispute or legal proceedings.

Data protection cover

We agree to cover you against legal expenses
incurred in an appeal by you, against a refusal
of an application for registration or alteration
of registered particulars, or an appeal against
an Enforcement, Deregistration or Transfer
Prohibition Notice.

Tax protection cover

1 Inland Revenueinvestigations

We agree to cover you against professional
expensesincurred in representing you at

an Inland Revenue investigation, including
representation at a First-Tier tribunal Upper
Tribunaland atan appeal against a decision
following such tribunal, provided that thereis a
reasonable prospect of reducing the liabilities
alleged by HMRC.

2 VATdisputes

We agree to cover you against professional
expensesincurred in representingyouin a
VAT dispute for the local review procedurein
orderto reach agreement with HMRC, a First-
Tier Upper Tribunal of VAT tribunal, including
an appeal, provided that thereisareasonable
prospect of reducing the liabilities alleged by
HMRC.

Statutory licence cover

We agree to cover you against legal expenses
incurred in an appeal by you, against the
suspension, revocation, imposed alteration of or
refusal to renew a statutory licence.

Personalinjury cover

We agree to cover the insured persons against
legal expensesincurred in the pursuit of any
dispute or legal proceedings for injury to the
insured persons.

Jury service allowance cover

We agree to cover you against jury service
allowance with the amount being limited to
£100 per day and a maximum of £1,000in any
oneclaim.

Limits ofindemnity

Our maximum liability under this section is
limited to the amounts specified in the schedule
foraandb below

a anyoneclaim

b allclaims notified during the period
of insurance.

Whatis not covered - A

Contract dispute exclusions

We will not cover you for claims arising out of or
in connection with

1 contractsthat provide orarrange credit,
insurance, securities or guarantees

2 contracts whereyour liability or right or
recovery isincurred through your agent or
by assignment

3 franchise contracts

contracts governed by or alleged to be
governed by the Consumer Credit Act 1974

contracts of employment
contracts for the use of property.

Criminal prosecution exclusion

We will not cover the insured persons for claims
arising out of orin connection with

1 anyprosecutionrelating to orarising from
investigations by HMRC

2 any prosecution for offences against the
person, including offences of a sexual
nature, other than charges under the
Corporate Manslaughter and Corporate
Homicide Act 2007

any prosecution for criminal damage
any prosecution alleging dishonesty

any prosecution for non-endorsable
road traffic offences, except tachograph
prosecutions and weight prosecutions

6 anallegation of speeding or driving whilst
under the influence of alcoholand/or drugs

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of

cover for their meanings



Legal expenses section continued

7 failuretoinsure a motorvehicle as required
by law.

Employment dispute exclusion
We will not cover you for

1 anyfine,award ordamagesincurred by
deliberately avoiding a payment or liability
under statutory requirements

2 anyredundancy paymentorany moneydue
or properly payable, arisingunderorfroma
contract of employment, service agreement
orrelated document or from any related,
implied orincorporated terms of a contract
of service.

Excess and coinsurance

The excess will be payable by you forany one
claim.

The increased excess shown in the schedule
isthe amount that you must pay for legal
expenses, professional expenses and/or
awards of compensation for any one claim,
before we become liable to payif you instructan
alternative appointed representative to the one
chosen by the administrator.

The co-insurance shown in the scheduleis the
amount that you must pay for any one claim for
your own account, expressed as a percentage
of legal expenses, professional expenses and/
orawards of compensation incurred overand
above any excess orincreased excess shownin
the schedule.

Property disputes exclusion

We will not cover you for any claim arising out of
orin connection with

1 thepaymentornon paymentorreview of
any tax, rent or service charge

2 adisputerelatingto planningor building
regulations, decisions, compulsory
purchase orders orany actual, planned or
proposed works by or under the order of any
government, public or local authority

3 anydisputearising from the negotiation,
review or renewal of a tenancy agreement
orthe subsequent purchase of the property
whether or not the purchaseis completed

4 anydispute whereyou have failed to
maintain in full force and effect during the
tenancy agreement, buildingsinsurance
covering the standard range of perils if
you were contractually obligated to have
insurancein force

5 adispute oversubsidence or heave however
caused

6 acontractdispute, otherthanwherethe
contractis atenancy agreementwith a
contracting party.

Tax protection exclusion
We will not cover you for

1 technical orroutinetreatment of matters
not connected with or under an expression
of dissatisfaction with your affairs

the defence of any criminal prosecution

taxation proceedings which arise out of
negligent misstatements or omissions made
by you or on your behalfin respect of returns
oraccountsor where there has been a lack
of reasonable care in the keeping of business
books and records

4 anyHMRC Investigation which results solely
from investigation of earlier accounts or
records

5 anyclaimwherethe TaxReturnis submitted
outside the statutory timelimitsand/orina
penalty position

6 thepreparationand/or correction of
Self-Assessment Returns, Accounts, Income
Tax Returns, P11Ds, P35s, VAT returns or any
other statutory returns

7 anyenquiry under Public Notice 160 or
Section 60 of the VAT Act 1994 or matters
handled by HMRC Specialist Investigations
Civil Investigations or Fraud and Criminal
Investigations Sections. Also Code of
Practice 8and 9 cases

8 anenquiryinto thevalidity of a claim for
Working Tax Credit or a dispute concerning
the payment of the Working Tax Credit by
anemployer

9 anydisputeinconnection with the payment
ofthe National Minimum Wage
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10

11

12

13

adispute orenquiry in respect of IR35
legislation

any claim made where a Return submitted
at thefinalfiling date contains provisional
figures forall of the tradingincome and
expenditureitems

aninvestigation under a voluntary
disclosure made to the HMRC for omitted
tax, National Insurance Contributions or VAT
liabilities which become due as a result of
your deliberate act

aninvestigation by HMRC into a tax planning
arrangement, where the Anti Avoidance
Intelligence Unit of HMRC has allocated a
number forinclusion on the relevant
Self-Assessment Return.

Statutory licence exclusion

We will not cover you for any claim arising out of
orin connection with

1

anydisciplinary orinternal procedures
conducted by authorities charged with
your regulation in the performance of your
business or for any appeal following these
procedures

an alteration or refusal to renew a statutory
licence which isimposed by an Act of
Parliament

any costsincurred to comply with a notice
ororder.

Whatis not covered -B

The following exclusions apply to all or any parts
of the cover under this section.

We will not cover theinsured persons for

1

defending civil legal proceedings for

a injuryordiseaseincluding psychiatric
injury and stress

b lossof,destruction ordamageto
property
alleged breach of any professional duty
any tortious liability (other than as
specifiedin property disputes)

anydispute, legal proceedings or HMRC
Investigation made, brought or started
outside the policy territories

10

11

12

legal expenses or professional expenses
incurred without the prior written consent
of the administrator orin excess of the
administrator’s consent

awards of compensation where the
administrator’s consenttoincur legal
expenses has not been granted or has been
withdrawn

any claimrelating to or arising from any
cause, event or circumstance occurring
prior to or existing at the start of this section,
and which has or which you knew or ought
reasonably to have known, may giverise

to adispute, legal proceedings or HMRC
Investigation by or against you

fines or other penaltiesimposed by a court
ortribunal

anydispute, legal proceedings or HMRC
Investigation for which you are, or would
be but for the existence of this policy,
entitled to indemnity under anyinsurance
policy whether a legal expensesinsurance
or not, or under a legal aid certificate or
representation order

any claim arising out of the insured
persons’ deliberate, conscious, intentional
or negligent disregard of the need to take

all reasonable steps to avoid and prevent
claims, disputes, legal proceedings or HMRC
Investigations

anydispute or legal proceedings with
Government or Local Authority departments
concerning the imposition of statutory
charges

disputes or legal proceedings between you
or with any parent company, subsidiary
company or associated company or partner

any dispute between the insured persons
and the administrator, us, the appointed
representative oryourinsurance broker

a anydispute orlegal proceedings arising
out of breach oralleged breach of
confidentiality or passing off, whether
related to intellectual property or not

b anydisputeorlegal proceedingsarising
out of the ownership or existence of any
intellectual property rights

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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13 anydispute orlegal proceedings arising out
of orin connection with actual or alleged
defamation or false statement

14 anylegal expenses or professional
expensesincurred in respect of orin
connection with ajudicial review

15 appealsarising out of legal proceedings
or HMRC Investigations where the
administrator’s consent has notbeen
granted

16 anyclaim, legalliability orany loss or
damage to property directly orindirectly
caused by or contributed to by any kind of
seepage, pollution or contamination

17 anylegal expenses or professional
expenses which theinsured persons should
orwould have had toincurirrespective of
anydispute

18 anydispute orlegal proceedings arising out
of orin connection with terrorist act.

Section conditions

These conditions of cover apply only to this
section. You must comply with these conditions
to have the full protection of your policy.

Conditions may specify circumstances whereby
non-compliance will mean that you will not
receive paymentfor aclaim. However you will
be covered and we will pay your claimif you

are able to prove that the non-compliance with
these conditions could not have increased the
risk of the loss which actually occurred in the
circumstancesin whichitoccurred.

Arbitration condition

Any dispute between us and theinsured
persons may be referred to a single arbitrator
who shall be either a solicitor or barrister agreed
upon by both parties, or failing agreement
onewhois nominated by the President of the
appropriate Law Society or by the Bar Council or
appropriate professional body within England
and Wales. The apportionment of the costs of
arbitration will be determined by the arbitrator.

Due observance condition

Theinsured persons must act with due diligence
and atall times, actand comply with all the

terms, conditions and provisions under this
policy.

Reasonable precautions condition

Theinsured persons must take all reasonable
precautions to avoid and prevent claims, HMRC
Investigations, legal proceedings and disputes.
Theinsured persons must use every endeavour
and take all reasonable measures to minimise
the cost and effect of any claim.

Your insolvency or liquidation condition

If you becomeinsolvent orare placedin
liquidation, receivership, administration,
bankruptcy or enterinto avoluntary
arrangement or deed of arrangement, or if any
applicationis made to the court or meeting
convened for that purpose, we have the right
toimmediately cease to provide indemnity
for legal expenses, professional expenses
and awards of compensation even ifthe
administrator may have previously granted
consent.

Special conditions

Undisputed debts condition

Anundisputed debt must be referred to the
debt collection service within 30 days after

the date the invoice was due for payment. The
debt collection serviceis provided by a debt
collection organisation which is not part of

the administrator, butit can be accessed by
telephoning the AXA legal advice line and asking
to be transferred.

The use of the debt collection service is at your
own cost. The fee charged by the debt collection
serviceis a percentage of the amount of the
debtrecovered from the debtor. The policy does
not cover this fee.

If the debt collection service recommends legal
proceedings against the debtor to recover the
debt, you mustimmediately submit a claim
under the Contract disputes section. You should
contact the administrator’s claims department
fora claim form.

If atany time an undisputed debt referred to
the debt collection service becomes disputed,
you must contact the administrator’s claims
department.
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Claims conditions

Administrator’s consent condition

You must obtain the administrator’s consentin
writing toincur legal expenses or professional
expenses. This consent will be given by the
administrator on our behalf, if the insured
persons can satisfy the administrator that

1 itisreasonabletoincurlegal expensesor
professional expenses considering the
amount of the remedy claimed compared to
the legal expenses or professional expenses
tobeincurred and

2 a wheretheinsured personsare pursuing,
there are reasonable prospects of
proving the other party’s legal liability
and of recovering the damages claimed
orother legal remedy sought or

b wheretheinsured personsare
defendingthere are reasonable
prospects of defending the claim

¢ foracriminal prosecution and where
theinsured persons plead guilty, there
is a reasonable prospect of a significant
mitigation of the insured persons’
sentenceorfine.

If during the course of a claim the insured
persons cease to satisfy the administrator

in respect of a or b above, indemnity will

be withdrawn in respect of legal expenses

and professional expenses and awards of
compensation. The decision to grant consent or
towithhold it will be taken on receipt of

1 afullycompleted claimform

2 theinformation and documentation the
administrator reasonably requests

3 alegalopinion fromtheappointed
representative asto 1and 2 above

4 anyadvicethe administrator deems
necessary to take.

With the insured persons’ agreement, the
administrator may provide assistance in
settling disputes, these costs will be covered
under this section subject to payment of the
excess orincreased excess within the limits of
our liability.

Atits discretion, the administrator may require
the insured persons to obtain an opinion from
Counsel attheinsured persons’ expense, as to
the merits of the subject matter of the claim.
This opinion will cover the sameissues that the
administrator hasin assessing the merits of
any legal action. If based upon such opinion the
administrator is satisfied in respect ofaand

b above, the legal expenses and professional
expenses in obtaining that opinion, will be paid
by us within the limits of our liability.

In granting our consent, we agree to provide
the insured persons indemnity subject to the
terms and conditions of this section, but the
consentdoes notimply that all legal expenses
or professional expenses or awards of
compensation will be paid. In particular legal
expenses or professional expenses beyond the
immediate scope of the claim will be deemed
by us to fall outside the indemnity provided by
this section.

The administrator reserves theright to limit
its consent by time and/or financial amount of
legal expenses or professional expenses and
or stage of proceedings, to allow for a review of
their continued consent.

If after consent has been granted itis shown
that the claim has not been brought within

the terms and conditions of this section, we
have therighttoimmediately cease to provide
indemnity for legal expenses, professional
expenses and awards of compensation even if
the administrator may have previously granted
consent. We will be entitled to recover any legal
expenses, professional expenses, awards of
compensation and jury service allowance
previously paid.

If the insured persons elect to proceed with

the pursuit or defence of a dispute or legal
proceedings where the administrator’s consent
has been refused through lack of reasonable
prospects, asrequiredin2aandb above, and
the insured persons are successful inthe
pursuit or defence, we will pay legal expenses
or professional expensesincurred after the
consent had been refused, subject to the terms
of this section.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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Appeal procedure condition

If, following legal proceedings to which the
administrator has consented, the insured
persons wish to appeal against the judgment
ordecision of a court or tribunal, the

grounds for the appeal must be submitted

to the administrator through the appointed
representativeimmediately orassoon as
practical, so thatthe administrator may
consider whether to consent to further action.
If an appealis lodged against ajudgment
ordecision of a courtor tribunal madein
theinsured persons’ favour following legal
proceedings where the administrator has
consented, the insured persons must notify the
administrator as soon as possible in order that
cover continues. The administrator will inform
the appointed representative of its decision
and theinsured persons must co-operateinan
appeal against the judgment or decision of a
courtortribunal.

Data Protection condition

You agree that any information provided to
usregarding theinsured persons, will be
processed by the administratorin compliance
with the provisions of Data Protection
Legislation for the purposes of providing
insurance and handling claim(s), if any, which
may necessitate providing such information to
third parties.

Disclosure condition
Itis a condition of coverthat

1 theinsured persons must give the
appointed representative and the
administrator all necessary help and
information, including a complete and
truthfulaccount of the facts of the case and
all relevant documentary or other evidence
intheinsured persons’ possession. The
insured persons must provide, obtain
or provide all documents as necessary
and attend meetings or conferences as
requested

2 theadministratorisentitled to receive
from the appointed representative and
theinsured persons any information,
document or advice in connection with any
claim and the subject matter of any claim

even if privileged. In addition, the insured
persons mustinstruct the appointed
representative to provide the administrator
with regular updates on the progress of the
subject matter of any claim and inform the
administrator as soon as possible if and
when any circumstance adversely impacts
the factors taken into accountin granting
the administrator’s consent. Onrequest, the
insured persons will give to the appointed
representative any instructions necessary
to secure therequired access.

Indemnity may be withdrawn if the insured
persons fail to co-operate at all times or within a
reasonable time, with the administrator’s or the
appointed representative’s requests.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Instruction and choice of appointed
representative and Counsel condition

The administrator will choose an appointed
representative to act on theinsured persons’
behalfin any claim under Employmentdispute
coveror Tax protection cover.

Where recourse is necessary to a lawyer and
proceedings need to be issued, the insured
persons are free to choose an appointed
representative to actin the name of and on
behalf of the insured personsin any enquiry or
legal proceedings where the administrator has
consented, with you paying the first £1,000 of
legal expenses insurance for any one claim.

The name and address of the appointed
representative you propose to instruct must
be notified to the administrator in writing.

The proposed appointed representative will
enable theinsured persons to comply with the
terms and conditions of this section and will be
appointed to actforthe insured personsin line
with the administrator’s standard conditions
of appointment. Any professional expenses or
legal expenses charged by the insured persons
proposed appointed representative in excess
ofthose that would normally beincurredin
using a specialist panel solicitor will be the
responsibility of the insured persons.

In all other claims the administrator will
choose the appointed representative subject
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to the excess unless there is a conflict of
interest between theinsured persons and the
administrator when you are free to choose

an appointed representative to actinthe
name and on behalf of the insured persons

in any claim to which the administrator has
consented.

Adispute arising from your choice may be
referred to arbitration in accordance with the
Arbitration condition.

Theinsured persons must not, without the
written consent of the administrator, enter
into any agreement with the appointed
representative as to the basis of calculation of
legal expenses.

In selecting the appointed representative the
insured persons have a duty to minimise the
costof any claim.

Inall cases the appointed representative will
be appointed in the name of and on behalf of
theinsured persons. Ifin the course of any
claim the appointed representative wishes to
instruct Counsel or an expert, theirname and an
explanation of the necessity for the instruction
must be submitted to the administrator for
consent to the proposed instruction, which will
not be unreasonably withheld.

Notification of claims condition

You must notify the administratorin writing
during the period of insurance as soon as the
insured persons are aware of any cause, event
or circumstance which has given or may giverise
to aclaim, dispute, legal proceedings or HMRC
investigationinvolving the insured persons.
Where notification has been given, we agree
totreatany subsequent claim for the cause,
event or circumstance notified as though the
claim had been notified during the period of
insurance.

If you need to notify a possible claim, you
should complete the online claim form

at https://informationcentre.arclegal.co.uk.
Alternatively please call the claims helpline
on 0330024 8991 and they will e-mail or post a
claimformtoyou.

All notices and communications fromus or
our representatives to you, will be sent to
your address that was last declared to the

administrator or, in relation to any matters
arising out of any claim, if sent to the appointed
representative.

All notices and communications from theinsured
personsorthe appointed representative to us
will be sent to the administrator.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Offer of settlement condition

Theinsured persons mustinformthe
administratorin writing as soon as an offer to
settleisreceived and/or the insured persons
propose to make an offer of settlement. In any
settlement, the insured persons must consider
the legal expenses, professional expenses or
awards of compensation incurred or likely to be
incurred and their recovery.

No indemnity will be provided if the insured
persons enter into any agreement to settle,
without the prior written consent of the
administrator (consent not to be unreasonably
withheld) and we will be entitled to recover
any legal expenses or professional expenses
or awards of compensation previously paid.

If the insured persons unreasonably reject an
offer of settlement, which the administrator
recommends acceptance of or makes an offer
which the administrator does not agree with, no
furtherindemnity will be provided.

We may at our absolute discretion decide to pay
theinsured persons the amount of damages that
theinsured persons are claiming or are being
claimed against the insured persons, instead
ofindemnifying the insured persons for legal
expenses, professional expenses or awards of
compensation. Where we exercise this discretion
we will cease to be liable for any further legal
expenses, professional expenses or awards of
compensation. We may also require the insured
personsto make an offer to pay an award of
compensation to an employee or ex-employee
or prospective employee provided we agree to
pay the award of compensation. If the insured
persons fails to make that offer we will cease

to be liable for any further legal expenses or
awards of compensation.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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Payment of legal expenses, professional
expenses and awards of compensation
condition

All bills for legal expenses or professional
expenses which the insured persons receive
from the appointed representative should

be forwarded to the administrator without
delay. If the administrator requests, the
insured persons must ask the appointed
representative to submit the bill of costs for
assessment or certification by the appropriate
Law Society, court or tribunal. The insured
persons are responsible for payment of all
legal expenses or professional expenses or
awards of compensation. We may settle these
directif requested to do so by theinsured
persons. The payment of some legal expenses
or professional expenses does notimply that
all legal expenses or professional expenses or
awards of compensation will be paid.

Recovery of costs condition

Whenever the insured persons are awarded
costs or under the terms of any settlement
where costs areincluded, those costs are to
be repaid tous. Theinsured persons and the
insured persons’ appointed representative
must make every effort to make a full recovery
of costs. Where a settlement purports to be
aglobal orawithout costs settlementor
where costs are awarded but not recovered,
theinsured persons agree that a fairand
reasonable proportion of that settlement will
be deemed as costs and due to us. Where such
asettlementis paid in instalments, all costs will
be paid to us first.

Value Added Tax condition

If you are registered for VAT, we will not pay
the VAT element of any legal expenses or
professional expenses.
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Your schedule will show if this section is
covered.

Meanings of defined terms

These meanings apply within your Public
liability section. If a word or phrase has a defined
meaning it will be highlighted in bold blue print
and will have the same meaning wherever it

is used in this section. The meaning of defined
termsthat apply throughout your policy, and
not just this section, can be found on page 4 of
your policy.

Asbestos

Asbestosin any form, asbestos fibres or particles
or derivatives of asbestos or any material
containing asbestos.

Bodily injury
Death, bodily injury, illness or disease.

Claim costs
Costs and expenses

1 ofanyclaimantwhich youbecome legally
liable to pay

2 incurred with our prior written consent, to
investigate or defend a claim against you
including solicitors fees at

a anycoroner’sinquest or fatal
accidentinquiry

b summarycourt proceedings.

Clean up costs

Costs and expenses of remediation of
environmental damage or environmental harm.

Contractual liability

Legal liability assumed by you under the express
orintended terms of any contract or agreement
that restrict your right of recovery, orincrease
your liability at law beyond that applicablein
the absence of those terms.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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Electronic data

Facts, concepts orinformationinaform

usable forcommunications, interpretation or
processing by electronic or electro-mechanical
data processing or electronically controlled
equipmentwhich includes programmes,
software, firmware, operating systems or
other coded instructions for the processing or
manipulation of data.

Employed person

1 Anyoneundera contract of service or
apprenticeship with you

2 Anyonewhois

a employed byyouoronyourbehalfona
labour only basis

b selfemployed

¢ hiredtoyouorborrowed by you from
anotheremployer

d avoluntary helperortakingpartina
work experience or training scheme

and underyour control or supervision.

Enforcing authority

Any government or statutory authority,
implementing or enforcing environmental
protection legislation in the policy territories.

Event

Claim or series of claims against you as a result
of or attributable to a single source or the same
original, repeated or continuing cause.

Hot work

Any work that requires uses or produces open
flames or any other sources of heat or sparks
that could ignite flammable or combustible
materials.

Manslaughter costs

Costs and expenses of legal representationin
connection with any criminalinquiryinto or
court proceedings brought for manslaughter,
corporate manslaughter, corporate homicide or
culpable homicide.

Nuisance or trespass

Nuisance, trespass to land or trespass to goods,
orinterference with any easement.

Offshore

On orworking from, or travelling by sea or air,
to, from or between an offshore rig, platform or
similar offshoreinstallation.

Personalinjury

Personalinjury orinfringement of a person’s
legal right other than

1 bodilyinjury

2 arightarising fromtitle to, oraninterest
in property.

Pollutants

Any solid liquid or gaseous pollutant,
contaminantorirritant substance orany
biological agent thatis a dangerto human
health.

Principal

Employer who has engaged you to act on their
behalf, under a contract for the performance of
work by you, in connection with the business.

Products

Products that you have sold, supplied, provided
ordeliveredincluding

1 containers, packaging, labelling,
instructions or advice in connection with
products

2 servicesthat have been completed as part of
a contract for the sale or supply of products

in the course of the business.

Property damage

Loss of or damage to property that you do not
own or possess and is not in your custody or
underyour control.

Safety legislation costs

Costs and expenses of legal representationin
connection with an alleged breach of statutory
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duty under Health and Safety, Consumer
Protection or Food Safety legislation, enacted
within the policy territories.

Services

Work process or other operation that you
undertake oris undertaken on your behalf
including any goods or materials used in
connection with the work process or other
operation in the course of the business.

Suddenincident

Suddenidentifiable unintended and
unexpected incident that does not originate
from a gradual, continuous or repetitive cause.

Terrorist act

Any act of a person or group directed towards
the overthrowing orinfluencing of any
government or putting any section of the public
in fear by threat, force or violence or other
means.

Underground services

Pipes, cables, mains or other underground services.

Works

Work goods or materials comprising or forming
part of a contract or development that you own
or possess, or which isin your custody or under
your control, or for which you are responsible, in
the course of the business.

Whatis covered

We will cover the amount of damages which you
arelegally liable to pay in respect of

1 bodilyinjury

2 personalinjury

3 propertydamage

4 nuisance ortrespass

occurring during the period of insurancein
connection with the business.

If legal liability to pay damages in respect of
property damage or nuisance or trespass arises
from arelease or escape of pollutantsinto the
atmosphere or onto land, water, buildings or any

structure, the cover willonly apply to asudden
incident which happens at a specifictime and
place during the period of insurance within
the policy territories and all property damage
or nuisance or trespass will be considered

as having occurred at the time of the sudden
incident.

Additional business activities cover

The cover under this section includes the
following activities of the business

1 providingand managing amenities for the
benefit and welfare of employed persons

2 owning, repairing, maintaining and
decorating your own property or premises
you use

3 providingand managing facilities primarily
used for fire prevention, safety or security at
your premises

4 maintaining and repairing vehicles and
machinery owned or used by you

5 private work you allow employed persons
to do foryour directors, partners or officers,
aslongasthis work is done with your
prior permission

6 thesaleordisposal of business assets.

Claims costs cover

We will cover claim costs in connection with a
claim for which an award of damages or clean
up costs is paid or may be payable under this
section, but we will not pay claim costs forany
part of a claim not covered by this section.

Compensation for court attendance cover

We will compensate you at the rate of £500 per
day, for each day that we request any director,

partner or employed person to attend court as
awitnessin connection with a claim, for which

an award of damages is paid or may be payable
under this section.

Contingent motor liabilities cover

We will cover the amount of damages which
you are legally liable to pay and claim costsin
respect of accidental

1 bodilyinjury

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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2 propertydamage

occurring during the period of insurance and
arising out of

a theusebyanemployed person of their own
motor vehicle within the European Unionin
connection with the business

b the movement of any motorvehicle, not
owned by, or provided by you, or an
employed person thatis preventing access
to, or causing an obstruction within your
premises or any site at which you are working

and the Road Traffic Act exclusion in this section
will not apply to that liability.

We will not pay

1 forlossofordamagetoany motor vehicle
referredtoinaorbabove

2 unlessthe motor vehicleis being driven
with your permission and you have taken
reasonable steps to ensure that the person
driving holds a valid licence to drive the
motor vehicle

3 wherecoveris provided by another
insurance policy.

Cross liabilities cover

Any person, firm, company or organisation
covered by this section, is entitled to the coveras
if a separate policy had beenissued to each and
where you are a membership organisation, the
coverwill apply to each member asif a separate
policy had beenissued to each member.

However the amount payable by usin total, on
behalf of all entitled to cover, shall notin any
circumstances exceed the limit of indemnity
shown in your schedule.

Data protection cover

We will cover the amount of compensation
which you are legally liable to pay in respect of
personalinjury occurring during the period of
insurance, arising from holding personal data,
or,asaresult of any loss, misuse or unauthorised
disclosure of personal data held by you in the
course of the business.

We will only pay

1 amounts of compensation which you
are ordered to pay, or which you might

reasonably be expected to pay by a court
havingjurisdiction

2 ifyouareregistered orareinthe process of
registration (and the application has not
been refused or withdrawn) under Data
Protection legislation

within the policy territories.
We will not cover
1 finesorpenaltiesimposed by a court

2 thecostsofany appeal against the refusal
of an application for registration or
alteration, in connection with the Data
Protection legislation or any enforcement,
de-registration or prohibition notice

3 thecostof replacing, reinstating, rectifying
orerasingany personal data

refund of monies paid to you by any claimant

compensation costs and expenses covered
by any Legal expenses insurance.

The maximum we will pay for compensation,
costs and expenses in total, as a result of all
occurrences during any one period of insurance,
is the data protection limit ofindemnity shown
inyour schedule.

Defective Premises Act cover

We will cover the amount of damages which you
are legally liable to pay in respect of accidental
bodily injury or property damage, occurring
during the period of insurance, arising out

of premises you have disposed of, but had
previously owned in connection with the
business.

We will not cover

1 lossofordamagetotheland or premises
disposed of orin connection with the cost
of rectifying any defect or alleged defectin
them

2 anyliability for which you are covered under
any otherinsurance policy.

Efficacy cover

Where we cover your legal liability arising from
the failure of products supplied to correctly fulfil
itsintended function you will be responsible for
the first £500 or 10% of each and every claim,
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whichever is the greater subject to a maximum
contribution of £5,000 for any one loss.

Environmental clean up cover

We will cover the amount of clean up costs
whichyou are legally liable to pay, under
anotice ororderimposed uponyou by an
enforcing authority, arising from a release or
escape of pollutants, onto orinto land, surface
water or ground water.

The cover will only apply to asudden incident
which happens at a specific time and place
duringthe period of insurance in connection
with the business, within the policy territories.

The maximum we will pay for all clean up costs,
asaresultofonesuddenincident orallsuch
incidents happening during any one period

of insurance, is £100,000 in any one period of
insurance.

Where a claim for damages arises in addition to
clean up costs as aresult of the same sudden
incident, the maximum we will pay for the total
amount of damages and clean up costs added
together, will not exceed the public liability limit
of indemnity shown in your schedule.

We will not cover any part of a claim for clean
up costs

1 at,inorupon property thatis orwas, owned
by you, or in your possession, orin your
custody or under your control

2 toachieveanimprovementoralterationin
the condition of the land, or any surface or
ground water beyond that

a necessarytomeetthe standards
required by law at the start of
remediation

b existingatthetimeofasuddenincident
forwhich a claim is made under this
section.

Housing grants cover

We will pay the amount of an award in relation
to anoccurrence where coveris provided under
this section, made in respect of a construction
dispute and resulting from an adjudication
procedure under the provisions of Housing
Grants Construction and Regeneration
legislation within the policy territories.

You must comply with the following conditions
or we have theright to refuse to pay your claim.
If any payment is made it will not affect any of
our otherrights under the conditions of

your policy.

You must

1 forwardtous,any notice ofintention to refer
adispute to adjudication within 24 hours
of receipt and within a further 48 hours
provide full written details and/or any other
applicable evidence in respect of the matter
notified

2 provide us notice of any intention by you to
issue a notice of intention to refer a dispute
to adjudication

3 notacceptanyaward madebyan
adjudicatorto a dispute as being final
without our prior agreement.

JCT contracts cover

If you are required to arrange insurance under
the terms of Clause 6.5.1 of the JCT Conditions
of contract or any contract condition requiring
similarinsurance on behalf of any principal,
we will provide cover, so far asis necessary to
meet the terms of the contract, foratemporary
period of up to 21 days from the start date of
the contract, or the date that any preliminary
works are started on site, which everis earlier.
Temporary cover will cease immediately if
otherinsuranceisarranged during the period of
temporary cover.

We will not provide cover for

1 piling, ground stabilisation or
underpinning works

2 demolition or partial demolition of buildings
or structures

3 useofexplosives.

The maximum amount we will pay for any
expense, liability, loss, claim or proceedings
incurred or sustained arising from one event, is
the public liability limit of indemnity shown in
your schedule or any lesser amount specified in
the contract conditions mentioned above.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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Manslaughter costs cover

We will cover manslaughter costs in respect

of any death occurring during the period of
insurance, in circumstances wherethereisalso a
claim or potential claim against you for damages
covered by this section.

You must obtain our prior consent to legal
representation and we will only agree to
paymenton a fee basis agreed by us.

Ifaclaim for damages is settled oris withdrawn
we will have no further liability other than

in respect of costs and expenses of legal
representation incurred before the date of the
claim payment or withdrawal of the claim.

If atany time a claim for damages remains
unsettled and you wish to appeal against
conviction, we will agree to costs and expenses
of legal representation if, in the opinion of
Counsel (appointed by mutual consent), such
an appealis more likely to succeed than notand
the totalamount of damages and claimants
costs are likely to exceed the total cost of legal
representation.

If we have consented to legal representation

at court proceedings, we will also pay the legal
costs of prosecution awarded against you, or
any person entitled to cover under this section,
in connection with the proceedings.

The maximum we will pay for manslaughter
costs and costs awarded against you, or any
person entitled to cover under this section, in
total, asaresultof all occurrences during any one
period of insurance, is the manslaughter costs
limit ofindemnity shown in your schedule.

We will not pay

1 fines, penalties orawards of compensation
imposed by a criminal court

2 costsand expenses ofimplementing any
remedial order or publicity order

3 costsand expenses of an appeal against any
fine, penalty, compensation award, remedial
order or publicity order

4 costsand expensesincurred as a result of the
failure to comply with any remedial order or
publicity order

5 costsand expenses covered by any Legal
Expensesinsurance

6 costsand expenses of any investigation or
prosecution brought other than under the
laws of the policy territories.

Personal liability cover

If no otherinsuranceisin force, at your request,
the cover provided by this section will apply to
the legal liability of

1 anydirectororemployed person of
yours whilst

a performingtheir normal dutiesin
connection with the business

b workisbeingcarried out on behalf of
adirector or officer by an employed
person with your consent

¢ actingina personal capacity, during the
course of atrip or journey arranged for
the purpose of the business.

2 thespouse,civil partner,domestic partner
or any children accompanying a director or
employed person in the course of a business
trip orjourney.

The cover provided by this section will also

apply to your personal representative, or the

personal representative of any other deceased
person entitled to cover.

Principals liability cover

Atyour request, we will cover the legal liability
of any principal arising from the performance of
your work for the principal.

We will not provide cover beyond the
requirements of your contract with the
principal.

Property in your care cover

The cover provided by this section will apply
to the following property whether or notitis
in your possession or custody or under your
control at time of the occurrence of loss or
damage

1 premiseswhich are leased, let, rented, hired
orlenttoyou

2 premises,including contents, which are
not owned or rented by you, where you are
temporarily carrying out work in connection
with the business
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3 thevehicles or personal effects of employed
persons or visitors while on your premises.

We will not provide cover for
1 anycontractualliability

2 lossof ordamage to property for which you
have an agreement to arrange insurance
on behalf of the owner, or asif you were
the owner, under atenancy, rental or
hire agreement

3 cleanup costs.

Safety legislation costs cover

We will cover safety legislation costs in

respect of any bodily injury or property damage
occurring during the period of insurance, in
circumstances where there is also a claim or
potential claim against you for damages covered
by this section.

You must obtain our prior consent to legal
representation and we will only agree to
payment on a fee basis agreed by us.

Ifaclaim for damages is settled oris withdrawn
we will have no further liability other than

in respect of costs and expenses of legal
representation incurred before the date of the
claim payment or withdrawal of the claim.

Ifat any time a claim for damages remains
unsettled and you wish to appeal against
conviction, we will agree to costs and expenses of
legal representation if, in the opinion of Counsel
(appointed by mutual consent), such an appeal

is more likely to succeed than notand the total
amountof damages and claimants costs are likely
to exceed the total cost of legal representation.

If we have consented to legal representation
atcourt proceedings, we will also pay the legal
costs of prosecution awarded against you or any
person entitled to cover under this section, in
connection with the proceedings.

The maximum we will pay for safety legislation
costs and costs awarded againstyou, orany
person entitled to cover under this section, in
total,asaresultof all occurrences during any
one period of insurance, is the safety legislation
costs limit ofindemnity shown in your schedule.

We will not pay

1 fines, penaltiesor awards of compensation
imposed by a criminal court

2 costsand expenses of an appeal against
improvement or prohibition notices

3 costsand expensesonindictment for
manslaughter, corporate manslaughter,
corporate homicide or culpable homicide,
otherthan safety legislation costs
alreadyincurred

4 costsand expenses covered by any Legal
Expensesinsurance

5 costsand expenses of any investigation or
prosecution brought other than under the
laws of the policy territories.

Limit ofindemnity

1 The publicliability limit of indemnity shown
inyour schedule is the maximum amount
we will pay for all damages arising from
oneevent.

2 The publicliability limit ofindemnity is also
the maximum amount we will pay for all
damages as aresult of all occurrences during
any one period of insurance caused by or
originating from

a release orescape of pollutants

b goodsormaterialssold, supplied,
provided or delivered by you oron
your behalf and which are not for use in
connection with works.

3 Theterroristact limit ofindemnity shown
inyour schedule is the maximum amount
we will pay for all damages as a result of
alloccurrences during any one period of
insurance, arising directly or indirectly in
connection with terrorist act.

4 If we cover morethanone person, firm,
company or organisation, the amount
payable by usin total, on behalf of all entitled
to cover, shall notin any circumstances
exceed the limit ofindemnity shown in your
schedule.

5 Wewill pay claim costs in addition to the
limit of indemnity applicable to the claim
or claims, except if an action for damages

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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is started or brought in the United States of
America or Canada.

6 Ifanactionfordamagesis started or brought
in the United States of America or Canada,
we will not pay more than the limit of
indemnity shown in your schedule, for the
total of alldamages and claim costs arising
from the action.

7 Inrespectofanyclaim orclaims, we may
atany time pay the limit ofindemnity
applicable, after deducting any amounts
already paid, or any lesser amount for
which a settlement can be made. We will
not then be liable to make any further
paymentin respect of the claim or claims.
If we have agreed to pay claim costs in
addition to the limit of indemnity, we will
pay the costsincurred before the date of the
claim payment.

X Whatis not covered

Aircraft and watercraft exclusion

We will not cover claims caused by or arising
from you owning, possessing or using any

1 typeofaircraftorspacecraft

2 watercraft or hovercraft exceeding 8 metres
in length thatis ordinarily capable of
movement by mechanical power and which
isunderyour control.

Airside exclusion

We will not cover claims caused by or arising
fromany workin, oron

1 aircraft

2 airportorairfield runways, manoeuvring
areasoraprons, orany other parts of airports
orairfields to which aircraft ordinarily have
access.

Asbestos exclusion

We will not cover claims caused by or arising
from

1 inhalation oringestion of asbestos

2 exposureto or fear of the consequences of
exposure to asbestos

3 thepresence of asbestosin any property or
on land

4 investigating, managing, removing,
controlling or remediation of asbestos.

Contractual liability exclusion
We will not cover claims

1 wherethetermsofanycontractor
agreement made by you, prevent us from
taking over the full defence or settlement of
theclaim

2 topayliquidated damages, or any
contractual fines oramounts payable under
contractual penalty clauses.

Damage to works exclusion
We will not cover claims for loss of or damage to
1 works

2 anywork process or other operation that has
been completed by you or on your behalf,
or for which responsibility has been handed
over, caused by or arising from defectin
orunsuitability of, any part of that work
process or other operation.

Defamation and discrimination exclusion

We will not cover claims caused by or arising
from

1 libelorslander
2 falsestatement

3 discrimination of any kind.

Deliberate act exclusion
We will not cover claims

1 caused by orarising from any deliberate act,
error oromission

a wheretheresults areintended or
expected, or are reasonably foreseeable
by you

b byanyoneotherthanyou,sofaras cover
is requested for their own liability.

2 forcleanup costsin circumstances where
you have knowingly

a deviated from any regulatory notice,
order or protection ruling
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b omitted toinspect, maintain or perform
necessary repairs to plant or machinery
for which you are responsible.

Electronic data exclusion

We will not cover claims caused by or arising
from

1 authorised orunauthorised transmission of
electronicdata

2 the contentof any website, your email,
intranet or extranet

3 loss,distortion, erasure, corruption or
alteration of electronic data or any loss of
useresultingin reduction of functionality

4 failure of electronic, electromechanical
data processing or electronically controlled
equipment or electronic data to correctly
recognise any given date or to process data
orto operate properly due to failure to
recognise any given date.

Employee injury exclusion

We will not cover claims for bodily injury
sustained by any employed persons arising out
ofand inthe course of theiremployment with
you.

Employment dispute exclusion

We will not cover claims caused by or arising
from a dispute with, or proceedings brought by
any person for

1 theirexisting, past or prospective contract of
employment with you

2 abreachofemploymentrelated legislation.

Excess exclusion

The excess will apply to each event for loss as
stated in your schedule.

Foreign manual work exclusion

We will not cover claims caused by or arising
from manual work undertaken by you or on your
behalf outside the policy territories, except
where temporary work is undertaken within

the European Union, by persons resident within
the policy territories, for up to 180 days in total,
during any one period of insurance.

Hazardous locations exclusion

We will not cover claims caused by or arising
fromanyworkonorin

1 rivers, reservoirs, canals, docks, harbours,
quays, wharves, piers or jetties

2 watercraft, railways, aircraft, airports or
airfields

3 chemical or petrochemical works oil or gas
refineries or storage facilities

collieries, mines or quarries

nuclearinstallations or power stations.

Intellectual property exclusion

We will not cover claims caused by or arising
from passing off or infringement of trade
name, registered design, unregistered design,
copyrightor patentright.

Offshore exclusion

We will not cover claims caused by or arising
from any work offshore.

Overseas establishment exclusion

We will not cover claims caused by or arising
fromany associated or subsidiary company

of yours, or any of your branch offices, orany
representative of yours with power of attorney,
registered, having premises or resident outside
the policy territories.

Professional duty exclusion

We will not cover claims caused by or arising
from any breach of professional duty in relation
to

1 advice,instruction, consultancy, design,
formula, specification, inspection,
survey, valuation, certification, or testing
undertaken or given for a fee

2 planning, project managementor
supervision of works where you are engaged
to actin that capacity, either for a specific
fee, orunder an agreement separate from
that to execute the works.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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Punitive damages exclusion

We will not cover claims to pay any award of
punitive, exemplary or aggravated damages
or additional damages resulting from the
multiplication of compensatory damages, by a
court of law outside the policy territories.

Radioactive contamination exclusion

We will not cover any claims caused by or arising
from any type of nuclear radiation, nuclear
material, nuclear waste, nuclear reaction or
radioactive contamination.

Rectification of defects exclusion

We will not cover claims to rectify, remedy,
repair, replace, re-apply, modify, investigate,
access or remove defective or unsuitable work,
process or other operations, or to make any
refund.

Road Traffic Act exclusion

We will not cover claims caused by or arising
from the ownership, possession or use by

you or on your behalf of any motor vehicle,
trailer or mobile plantin circumstances where
compulsoryinsurance or security is required

by Road Traffic Legislation or where coveris
provided (orwould be provided but for breach of
the terms of cover) by anotherinsurance.

War risk exclusion

We will not cover claims caused by or arising
from war, invasion, act of foreign enemy
hostilities (whether war is declared or not),

civil war, rebellion, revolution, insurrection

or military or usurped power or confiscation

or nationalisation or requisition, or loss of or
damage to property by or under the order of any
governmentor public or local authority.

Section conditions

These conditions of cover apply only to this
section. You must comply with the following
conditions to have the full protection of your
policy.

Conditions may specify circumstances whereby
non-compliance will mean that you will not
receive payment for a claim. However you will
be covered and we will pay your claimif you

are able to prove that the non-compliance with
these conditions could not have increased the
risk of the loss which actually occurred in the
circumstancesin whichitoccurred.

Burning of debris condition

The following precautions must be complied
with each time that you, an employed person
orauthorised person acting on your behalf
undertake the burning of debrisin connection
with the business on a site where you are
working anywherein the policy territories.

1 thedebristobeburnt mustbelocatedina
clear area on the site where you are working
and at a distance of 15 metres from any
buildings and property

2 thesite wherethedebrisis being burnt must
not be leftunattended at any time

3 asuitablefire extinguisherto be kept
available at the site of the burning of the
debris forimmediate use

4 theburningdebris must be extinguished at
least 60 minutes prior to leaving the site at
the end of each working day.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Hot work precautions condition

Thefollowing precautions must be complied
with each time that hot work is undertaken away
from your premises

1 theareawheretheworkistobecompleted
must be cleared of all combustibles

2 combustible floors and other combustible
property which cannot be moved, must
be protected by non combustible material
and where welding, cutting or grinding
equipmentis being used, this must extend to
at least 6 metres from or beneath the
work area

3 wherethereisadangerofignition either
directly, or by conduction of heat, through
any partitions or walls, the area on the other
side must be inspected and combustible
material removed

4 atleastonefire extinguisher, of a type
suitable for the use required, must be kept
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adjacent to the work or task and ready for
immediate use

5 noheatproducing equipment must be left
out of view of its operator or firewatcher
whilst lighted or powered, or whilst hot

6 athorough safety check for signs of fire or
combustion around, above or below the
work area must be made at regularintervals,
for at least 30 minutes after each period of
work is completed.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Legionella precautions condition

If you own or are responsible for water systems,
water installations or cooling systems, a written
risk assessment must be undertaken and
controls putin place to prevent the growth of
biological agents that may cause disease
orillness.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Plant hire condition

If any items of mechanical plant or equipment
are hired out by you to customers, you mustdo
so under the general form of conditions for the
hiring of plant recommended by the Contractors
Plant Association (CPA), Hire Association Europe
(HAE) or other form of conditions agreed by us

in writing.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Premium adjustment condition

If any part of the premium has been calculated
on estimates you must, at our request, tell us
the actual figures on the expiry of the period
of insurance so that the final premium can

be calculated using the agreed rates. If the
adjusted premium is less than the estimated
premium we will not return more than 10% of
the original premium.

If the estimates shown in your schedule are
marked as index linked, the renewal premium
foreach period of insurance will be calculated
on an adjusted amountin line with suitable
indices of costs.

This condition will only apply when shown as
operative on your schedule.

Sub-contractors (works) condition

If you appoint any sub-contractor (other than an
employed person) to carry out works, you must
take reasonable steps to obtain confirmation
from the sub-contractor, prior to starting work
that they have insurance in force throughout the
period of theirinvolvement in the works.

Awritten record must be retained by you for
inspection by us ifa claim arises for which the
sub-contractor may have a responsibility,
showing evidence of

1 Employersliabilityinsuranceinthe name
of the sub-contractor, covering liability
to employeesin accordance with any law
relating to compulsory insurance

2 Publicliability insurance covering the legal
liability of the sub-contractor, to anyone who
is not one of their employees and which

a hasalimitofindemnity not less than the
public liability limit of liability shown
inyour schedule, orany otheramount
agreed by usinwriting

b includesa clause providing benefit
of coverto youin similartermsto the
principals liability cover provided by
this section

¢ coversthetype of work carried out by
the sub-contractorin connection with
works.

If you appoint any sub-contractor (otherthan
anemployed person) to carry out works, in

an emergency that leaves insufficient time to
obtain all written evidence as required by this
condition, we will not enforce the condition so
long as you obtain verbal confirmation from
the sub-contractor, prior to starting work, that
insuranceinaccordance with 1and 2 aboveisin
forceandyou

i subsequently exchange correspondence
confirming this

ii retainthe correspondence forinspection
by us if a claim arises for which the sub-
contractor may have a responsibility.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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Underground services condition

The following precautions must be complied
with before the start of any ground work
involving digging, drilling, boring, excavation or
earth moving operations

1 written confirmation of the location and plan
position of all existing underground services
must be ascertained by enquiry to the owner
or relevant authority responsible for the
underground services

2 thelocation and plan position of
underground services must be given to the
persons employed or any contractor carrying
out the ground work

3 theareaofthe ground work must be
investigated using remote electrical devices
to establish the actual position of
underground services

4 awork method must be adopted which
minimises the risk of property damage to
underground services

5 afull written record of the enquiries and
measures taken to locate underground
services and to minimise the risk of loss of
damage must be retained for inspection by
usifaclaimarises.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Specific section conditions and covers

The following covers only apply if shown in your
schedule.

Loss of keys cover

The following meaningis added, and shall apply
solely to this cover.

Keys

Customers keys, electronic pass cards and
similar devices.

We will pay the reasonable costs to replace keys
forwhich you are legally responsible.

Provided that
1 theamountpaidisrestrictedto

a thereasonable cost of replacement
or alteration of lost keys and the locks
operated by such keys

b thecostof necessary additional
temporary protections to such
customer’s premises,

b consequential loss suffered by a
customer arising directly from

i theirinability to gain access to their
premises

ii themisuse of such keys

2 nodetailsdescribing, namingor locating the
premises or item to which the keys relate
shall be attached to or kept with the keys.
You shall devise a code for the labelling of
keys and take all reasonable precautions to
prevent unauthorised access to the code’s
cypher.

3 Youshallreplace (or make all possible efforts
to replace) any external locks to which such
keys relate within 48 hours or one working
day of the discovery (whichever is the lesser)
of the loss of keys.

4 You will pay the excessin respect of any one
claim or number of claims arising from one
cause.

5 The maximum we will pay for this cover will
not exceed the limit stated in your schedule.

Defective workmanship cover
Inthe event of

1 bodilyinjury of any person otherthanan
employed personor

2 property damage to property other than
products

during the period of insurance and caused by
defective products we cover your legal liability
for the costs of rectifying the defective product.
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Provided that

a thetotalamount payable underthis
coverinany one period of insurance
shall not exceed the limit stated in your
schedule

b Wewill not cover
i theamountofthe excess

ii costsarising from a defector
errorin connection with advice or
instructions relating to the design,
plan, specification, use or storage of
such products or any omission from
orin connection with such advice or
instructions or subsequent losses.

iii liability arising from any express
warranty or guarantee which
increases your liability.

iv Liability for rectification of which
notice to you was first given or which
you were first asked or required to
carry out prior to the completion of
the contract for the products and
any maintenance or defects liability
period attaching by reason of that
contract or any subsequent contract
oragreement.

What is not covered Rectification of defects
exclusion does not apply to this cover.

Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
cover for their meanings



Employers liability section

Your schedule will show if this section is covered.

Contents of this section . .

_ _ Meanings of defined terms
Meanings of defined terms 99 ] o

; These meanings apply within your Employers
Whatis covered 100 liability section. If aword or phrase has a defined
Whatis not covered 102 meaning it will be highlighted in bold blue print
and will have the same meaning wherever it
is used in this section. The meaning of defined
termsthat apply throughout your policy, and
not just this section, can be found on page 4 of
your policy.

Section conditions 103

Bodily injury
Death, bodily injury, illness or disease.

Claim costs
Costs and expenses

1 ofanyclaimantwhich youbecome legally
liable to pay

2 incurred with our prior written consent, to
investigate or defend a claim against you
including solicitors fees at

a anycoroner’sinquest or fatal
accidentinquiry

b summarycourt proceedings.

Contractual liability

Legal liability assumed by you under the
express orintended terms of any contract or
agreement that restrict your right of recovery,
orincrease your liability at law beyond that
applicableinthe absence of those terms.

Employed person

1 Anyoneundera contract of service or
apprenticeship with you.

2 Anyonewhois

a employed byyouoronyourbehalfona
labouronly basis

b selfemployed

¢ hiredtoyouorborrowed by you from
anotheremployer

d avoluntary helperortakingpartina
work experience or training scheme

and underyour control or supervision.
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Manslaughter costs

Costs and expenses of legal representation in
connection with any criminalinquiry into or
court proceedings brought for manslaughter,
corporate manslaughter, corporate homicide
or culpable homicide.

Offshore

Onorworking from, or travelling by sea or air,
to, from or between an offshore rig, platform or
similar offshore installation.

Principal

Employer who has engaged you to act on their
behalf, under a contract for the performance of
work by you, in connection with the business.

Safety legislation costs

Costs and expenses of legal representationin
connection with an alleged breach of statutory
duty under Health and Safety, Consumer
Protection or Food Safety legislation, enacted
within the policy territories.

Terrorist act

Any act ofaperson or group directed towards the
overthrowingorinfluencing of any governmentor
putting any section of the publicin fear by threat,
force orviolence orother means.

Whatis covered

We will cover the amount of damages which
you are legally liable to pay in respect of bodily
injury to any employed person residentin the
policy territories, caused during the period of
insurance and arising out of and in the course
of theiremployment by you in connection with
the business.

Additional business activities cover

The cover under this section includes the
following activities of the business

1 providingand managing amenities for the
benefit and welfare of employed persons

2 owning, repairing, maintainingand
decorating your own property or premises
you use

3 providingand managing facilities primarily
used for fire prevention, safety or security at
your premises

4 maintaining and repairing vehicles and
machinery owned or used by you

5 private work you allow employed persons
to doforyourdirectors, partners or officers,
aslongasthiswork is done with your
prior permission

6 thesaleordisposal of business assets.

Claim costs cover

We will cover claim costs in connection with a
claim for which an award of damages is paid or
may be payable under this section, but we will
not pay claim costs for any part of a claim not
covered by this section.

Compensation for court attendance cover

We will compensate you at the rate of £500 per
day, for each day that we request any director,

partner or employed person to attend court as
awitnessin connection with a claim, for which

an award of damages is paid or may be payable
under this section.

Manslaughter costs cover

We will cover manslaughter costsin respect
of any death occurring during the period of
insurance, in circumstances where thereis
also a claim or potential claim against you for
damages covered by this section.

You must obtain our prior written consent to
legal representation and we will only agree to
payment on a fee basis agreed by us.

Ifaclaim for damages is settled oris withdrawn
we will have no further liability other than

in respect of costs and expenses of legal
representation incurred before the date of the
claim payment or withdrawal of the claim.

If at any time a claim for damages remains
unsettled and you wish to appeal against
conviction, we will agree to costs and expenses
of legal representation if, in the opinion of
Counsel (appointed by mutual consent), such
an appealis more likely to succeed than notand
the totalamount of damages and claimants
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Employers liability section continued

costs are likely to exceed the total cost of
legal representation.

If we have consented to legal representation

at court proceedings, we will also pay the legal
costs of prosecution awarded against you, or
any person entitled to cover under this section,
in connection with the proceedings.

The maximum we will pay for manslaughter
costs and costs awarded against you, or any
person entitled to cover under this section, in
total, as aresult of all occurrences during any
one period of insurance, is the manslaughter
costs limit ofindemnity shown in your schedule.

We will not pay

1 fines, penalties or awards of compensation
imposed by a criminal court

2 costsand expenses of implementing any
remedial order or publicity order

3 costsand expenses of an appeal against any
fine, penalty, compensation award, remedial
order or publicity order

4 costsandexpensesincurred asaresult of the
failure to comply with any remedial order or
publicity order

5 costsand expenses covered by any Legal
Expensesinsurance

6 costsand expenses of any investigation or
prosecution brought other than under the
laws of the policy territories.

Overseas employees cover

If bodily injury is caused during the period
ofinsurance to any person under a contract
of service or apprenticeship, arising out of
and in the course of theiremployment by you
in connection with the business and who is
resident outside the policy territories, we will
cover the amount of damages which you are
legally liable to pay by a court of law having
jurisdiction within the policy territories.

We will not pay

1 foranyactionorrecoverybrought
or commenced

a inacourtoflawoutside the
policy territories

b inconnectionwith anyworkmen’s
compensation orothersocialinsurance,
orarising from your failure to meet
legal obligations orto pay adequate
contributions forthatinsurance

2 whereaninsurance policy covering
legal liability for bodily injury caused to
employed personsis arranged outside the
policy territories.

Personal liability cover

If no otherinsuranceisin force, at your request,
the cover provided by this section will apply to
the legal liability of

1 anydirectororemployed person of
yours whilst

a performingtheirnormaldutiesin
connection with the business

b workisbeingcarried outonbehalfofa
director or officer by an employed person
withyour consent

¢ actingina personal capacity, during the
course of atrip or journey arranged for
the purpose of the business

2 thespouse,civil partner,domestic partner
orany children accompanying a director or
employed person in the course of a business
trip orjourney.

The cover provided by this section will also

apply to your personal representative, or the

personal representative of any other deceased
person entitled to cover.

Principals liability cover

Atyourrequest, we will cover the legal liability
of any principal arising from the performance of
your work for the principal.

We will not provide cover beyond the
requirements of your contract with the
principal.

Safety legislation costs cover

We will cover safety legislation costs in respect
of any bodily injury occurring during the period
of insurance, in circumstances where thereis
also a claim or potential claim against you for
damages covered by this section.
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You must obtain our prior consent to legal
representation and we will only agree to
payment on a fee basis agreed by us.

If a claim for damages is settled oris withdrawn
we will have no further liability other than

in respect of costs and expenses of legal
representation incurred before the date of the
claim payment or withdrawal of the claim.

If atany time a claim for damages remains
unsettled and you wish to appeal against
conviction, we will agree to costs and expenses of
legal representationif, in the opinion of Counsel
(appointed by mutual consent), such an appeal

is more likely to succeed than not and the total
amount of damages and claimants costs are likely
to exceed the total cost of legal representation.

If we have consented to legal representation
atcourt proceedings, we will also pay the legal
costs of prosecution awarded against you, or
any person entitled to cover under this section,
in connection with the proceedings.

The maximum we will pay for safety legislation
costs and costs awarded against you, or any
person entitled to cover under this section,
intotal, asaresult of all occurrences during
any one period of insurance, is the safety
legislation costs limit of indemnity shownin
your schedule.

We will not pay

1 fines, penalties or awards of compensation
imposed by a criminal court

2 costsand expenses of an appeal against
improvement or prohibition notices

3 costsand expensesonindictment for
manslaughter, corporate manslaughter,
corporate homicide or culpable homicide,
other than safety legislation costs
already incurred

4 costsand expenses covered by any Legal
Expensesinsurance

5 costsand expenses of any investigation or
prosecution brought other than under the
laws of the policy territories.

Unsatisfied court judgements cover

We will at your request, pay an employed
person the amount awarded to that person

by a court of law for bodily injury against any
company, partnership orindividual conducting
abusiness within the policy territories, if such
award remains unpaid six months after the date
of the judgement.

We will only provide cover if
1 thereisnooutstandingappeal

2 thebodilyinjury was sustained during
the period of insurance by the employed
person while working in connection with
the business

3 thejudgementwasobtainedina court
within the policy territories

4 theemployed person or their personal
representative assigns the amount awarded
underthe judgement to us.

Limit ofindemnity

1 Theemployersliability limit ofindemnity
shownin your schedule is the maximum
we will pay for the total of all damages
and claims costs and will apply to any one
claim or series of claims by one or more
of the employed persons arising from
one occurrence.

2 Theterroristactlimit ofindemnity shownin
your schedule will apply exclusively to any
one claim or series of claims by one or more
of the employed persons arising directly or
indirectly in connection with terrorist act.

3 Inrespectofanyclaim or claims, we may
atany time pay the limit ofindemnity
applicable, after deducting any amounts
already paid, or any lesser amount for which
asettlement can be made. We will not then
be liable to make any further paymentin
respect of the claim or claims.

Whatis not covered

Offshore exclusion

We will not cover claims for bodily injury to any
employed person while offshore.
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Radioactive contamination exclusion
We will not cover claims for

1 contractual liability

2 whichyour principal has a legal liability

caused by or arising from any type of nuclear
radiation, nuclear material, nuclear waste,
nuclear reaction or radioactive contamination.

Road Traffic Act exclusion

We will not cover claims for bodily injury to
an employed person in circumstances where
itis necessary to arrange compulsory motor
insurance or security, under any Road Traffic
Legislation.

Section conditions

These conditions of cover apply only to this
section. You must comply with these conditions
to have the full protection of your policy.

Conditions may specify circumstances whereby
non-compliance will mean that you will not
receive payment for a claim. However you will
be covered and we will pay your claimif you

are able to prove that the non-compliance with
these conditions could not haveincreased the
risk of the loss which actually occurred in the
circumstancesin whichitoccurred.

Premium adjustment condition

If any part of the premium has been calculated
on estimates you must, at our request, tell us
the actual figures on the expiry of the period
of insurance so that the final premium can

be calculated using the agreed rates. If the
adjusted premium is less than the estimated
premium we will not return more than 10% of
the original premium.

If the estimates shown in your schedule are
marked asindex linked, the renewal premium
foreach period of insurance will be calculated
on an adjusted amountin line with suitable
indices of costs.

This condition will only apply when shown as
operative on your schedule.

Right of recovery condition

The cover provided under thissectionisin

line with any law relating to the compulsory
insurance of liability to persons employed
within the policy territories. You must repay to
us allamounts we pay which we would not have
been liable to pay but for the law.
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Your schedule will show if this section is
covered.

Meanings of defined terms

These meanings apply within your Financial
loss (building and allied trades) section. If a
word or phrase has a defined meaning it will
be highlighted in bold blue printand will have
the same meaning whereveritis used in this
section. The meaning of defined terms that
apply throughoutyour policy, and not just this
section, can be found on page 4 of your policy.

Asbestos

Asbestosin any form, asbestos fibres or particles
or derivatives of asbestos or any material
containing asbestos.

Bodily injury
Death, bodily injury, illness or disease.

Claim costs
Costs and expenses

1 ofanyclaimantwhich youbecome legally
liable to pay

2 incurred with our prior written consent, to
investigate or defend a claim against you
including solicitors fees at

a anycoroner’sinquest or fatal accident
inquiry

b summarycourt proceedings.

Contractual liability

Legal liability assumed by you under the express
orintended terms of any contract or agreement
that restrict your right of recovery, orincrease
your liability at law beyond that applicablein
the absence of those terms.

Electronic data

Facts, concepts orinformationinaform
usable forcommunications, interpretation or
processing by electronic or electro-mechanical
data processing or electronically controlled
equipmentwhich includes programmes,
software, firmware, operating systems or
other coded instructions for the processing or
manipulation of data.
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Event

Claim or series of claims against you as a result
of or attributable to a single source or the same
original, repeated or continuing cause.

Financial loss

Loss not accompanied by or as a result of bodily
injury, personalinjury or property damage
arising out of a defectin or the unsuitability

of works.

Offshore

Onorworking from, or travelling by sea or air,
to, from or between an offshorerig, platform or
similar offshore installation.

Personalinjury

Personalinjury orinfringement of a person’s
legal right other than

1 bodilyinjury

2 arightarising fromtitle to, oraninterest
in property.

Property damage

Loss of or damage to property that you do not
own or possess and is not in your custody or
under your control.

Works

Work goods or materials comprising or forming
part of a contract or development that you own
or possess, or which is in your custody or under
your control, or for which you are responsible, in
the course of the business.

Whatis covered

We will cover the amount of damages which you
arelegally liable to pay in respect of a claim for
financial loss, which is first made against you
during the period of insurance in connection
with the business, so long as we are notified
during the same period of insurance or within

7 days after expiry.

Notification of circumstances cover

Any circumstances notified in accordance
with the policy conditions where a claim

is made against you after the expiry of the
period of insurance, will be considered as a
claimfirst made against you during the period
of insurance when youfirst told us of the
circumstances.

Claims costs cover

We will cover claim costs in connection with a
claim for which an award of damages is paid or
may be payable under this section, but we will
not pay claim costs for any part of a claim not
covered by this section.

Limit of indemnity

1 The maximumamount we will pay for the
total of alldamages and claims costs, for
allclaims made against you duringany one
period of insurance, is the limit of indemnity
shown in your schedule.

2 Inrespect of anyclaim or claims, we may
atanytime pay the limit ofindemnity, after
deducting any amounts already paid, or any
lesser amount for which a settlement can
be made. We will not then be liable to make
any further paymentin respect of the claim
or claims.

What is not covered

Airside exclusion

We will not cover claims caused by or arising
from any workin,oron

1 aircraft

2 airportorairfield runways, manoeuvring
areasoraprons, or any other parts of
airports orairfields to which aircraft
ordinarily have access.

Asbestos exclusion

We will not cover claims caused by or arising
from

1 inhalationoringestion of asbestos

2 exposureto orfear of the consequences of
exposure to asbestos
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3 thepresence of ashestosin any property or
on land

4 investigating, managing, removing,
controlling or remediation of asbestos.

Contractual liability exclusion
We will not cover claims
1 forcontractual liability

2 wherethetermsof any contract agreement
made by you, prevent us from taking over
the full defence or settlement of claims

3 topayliquidated damages, orany
contractual fines oramounts payable under
contractual penalty clauses.

Defamation and discrimination exclusion

We will not cover claims caused by or arising
from

1 libelorslander
2 false statement

3 discrimination of any kind.

Deliberate act exclusion

We will not cover claims caused by or arising
from any deliberate act, error or omission on
your part for which the results areintended or
expected, orare reasonably foreseeable by you.

Electronic data exclusion

We will not cover claims caused by or arising
from

1 authorised or unauthorised transmission of
electronic data

2 thecontentof any website, your email,
intranet or extranet

3 loss, distortion, erasure, corruption or
alteration of electronic data or any loss of
use resulting in reduction of functionality

4 failure of electronic, electromechanical
data processing or electronically controlled
equipment or electronic data to correctly
recognise any given date or to process data
orto operate properly due to failure to
recognise any given date.

Excess exclusion

The excess shown inyour schedule will apply to
each event.

Foreign manual work exclusion

We will not cover claims caused by or arising
from manual work undertaken by you or on your
behalf outside the policy territories, except
where temporary work is undertaken within the
European Union, by persons ordinarily resident
within the policy territories, for a period or
periods of up to 180 days in total, during any one
period of insurance.

Intellectual property exclusion

We will not cover claims caused by or arising
from passing off or infringement of trade
name, registered design, unregistered design,
copyrightor patentright.

Non-performance exclusion

We will not cover claims caused by or arising
from

1 non-performance or non-completion of
works or forany delay

2 financial default orinsolvency.

Offshore exclusion

We will not cover claims caused by or arising
from works by any person while offshore.

Overseas establishment exclusion

We will not cover claims caused by or arising
from any associated or subsidiary company

of yours, or any of your branch offices, orany
representative of yours with power of attorney,
registered, having premises or resident outside
the policy territories.

Personal data exclusion

We will not cover claims caused by or arising
from the holding of personal data or as a result
of any loss, misuse or unauthorised disclosure of
personal data held by you or on your behalf.
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Pollution exclusion

We will not cover claims caused by or arising
from pollution or contamination of the
atmosphere, land or water or any buildings or
structure or any environmental damage
orharm.

Professional duty exclusion

We will not cover claims caused by or arising
from any breach of professional duty in relation
to

1 advice,instruction, consultancy, design,
formula, specification, inspection,
survey, valuation, certification or testing
undertaken or given for a fee

2 planning, project managementor
supervision of works where you are engaged
to actin such a capacity, either for a specific
fee, orunderan agreement separate from
that to execute the works.

Prior claims exclusion

We will not cover claims caused by or arising
from circumstances known to you, or of which
you should have been aware, prior to the start of
this section of the policy.

Punitive damages exclusion

We will not cover claims to pay any award of
punitive, exemplary or aggravated damages
or additional damages resulting from the
multiplication of compensatory damages, by a
court of law outside the policy territories.

Radioactive contamination exclusion

We will not cover claims caused by or arising
from any type of nuclear radiation, nuclear
material, nuclear waste, nuclear reaction or
radioactive contamination.

Rectification of defects exclusion

We will not cover claims to rectify, remedy,
repair, replace, re-apply, modify investigate,
access or remove defective or unsuitable work,
process or other operations, or to make any
refund.

War risk exclusion

We will not cover claims caused by or arising
from war, invasion, act of foreign enemy
hostilities (whether war is declared or not),
civilwar, rebellion, revolution, insurrection or
military or usurped power or confiscation or
nationalisation or requisition, or any loss by any
action of orunder the order of any government
orpublicorlocal authority.

Section conditions

These conditions of cover apply only to this
section. You must comply with these conditions
to have the full protection of your policy.

Conditions may specify circumstances whereby
non-compliance will mean that you will not
receive payment for a claim. However you will
be covered and we will pay your claim if you

are able to prove that the non-compliance with
these conditions could not have increased the
risk of the loss which actually occurred in the
circumstancesin which itoccurred.

Premium adjustment condition

If any part of the premium has been calculated
on estimates you must, at our request, tell us
the actualfigures on the expiry of the period
of insurance so that the final premium can

be calculated using the agreed rates. If the
adjusted premium is less than the estimated
premium we will not return more than 10% of
the original premium.

If the estimates shown in your schedule are
marked asindexlinked, the renewal premium
for each period of insurance will be calculated
on an adjusted amountin line with suitable
indices of costs.

This condition will only apply when shown as
operative on your schedule.
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Importantinformation about the cover
provided by this section

The cover provided by this section operateson a
claims-made basis. This means that we will only
provide cover for claims or claim circumstances
made against you and notified to us during

the period of insurance. We will not cover any
claim or claim circumstance arising from an
act, error or omission that occurred before the
retroactive date.

Conditions apply regarding when you must tell
us about claims or claim circumstances and
these can be found below. You should read
these carefully.

Meanings of defined terms

These meanings apply within your Professional
indemnity section. If aword or phrase has a
defined meaningit will be highlighted in bold
blue printand will have the same meaning
wherever itisused in this section. The meaning
of defined terms that apply throughout your
policy, and not just this section, can be found on
page 4 of your policy.

Asbestos

Asbestosin any form, asbestos fibres, particles
or derivatives of asbestos or any material
containing asbestos.

Claim(s)

Any verbal or written demand, notice or
communication from a third party

1 makingan assertion for legal remedy or any
other form of compensation or remedy

2 containingreferenceto, or serving notice of,
intent to start legal proceedings

3 invokingany pre-action protocol as set
underthe Civil Procedure Rules and/or

4 referringto arbitration, adjudication or
complaint proceedings.

Claim circumstance(s)

Anyincident, occurrence, fact, matter or act that
you become aware of that might reasonably
giverisetoaclaim.
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Criminal prosecution defence costs

Costs and expenses thatyouincur with our
prior written consent to defend any criminal
proceeding first made against you and notified
tousduring the period of insurance arising from
the conduct of your professional business.

Crisis publicrelations costs

Costsincurred by the crisis public relations
consultants following a claim and/or
investigation to prevent, limit or reduce the
actual or potential damage to your or any
insured person’s reputation from negative
publicity or media attention.

Defence costs

All costs and expensesincurred by us or by
you with our prior written permission relating
totheinvestigation, defence or settlement

of any claim against you, which your policy
covers. This does notinclude profit costs or
remuneration or expenses paid or due to you.

Documents

Any documents, information or data, including
computer records and data or information
stored magnetically or electronically, that

are your property or are looked after by or
deposited with you in the ordinary course of
your professional business and for which you
areresponsible. This does notinclude bearer
bonds, coupons, stamps, bank or currency notes
or negotiableinstruments.

Employee(s)

1 Anypersonworking foryou undera contract
of service with you or

2 Anypersonworkingforyouinconnection
with the professional business

a whoishiredorlenttoyou
b whoisself-employed
¢ onavoluntarybasis
and whois under your control or supervision.

Excess

The amount stated in your schedule, being
the firstamount of loss for which you are
responsible.

Extended liability

Legal liability assumed by you under the express
orimplied terms of any contract or agreement
that restrict your right of recovery, orincrease
your liability at law beyond that applicablein
the absence of those terms.

Injury

Any death, illness, disease or sickness or any
bodily, mental, psychological or emotional
injury, distress or shock.

Limit ofindemnity

The amount shown in your schedule as the limit
ofindemnity.

Loss

The amountthat you are legally liable to pay
duetoaclaim,including awards of damages,
awards of claimant costs and amounts that
are pursuant to settlements, but notincluding
defence costs.

Period of insurance

Period shown in your schedule, inclusive of both
the stated start date and end date.

Policy

This document, any schedule and any
endorsements attached orissued.

Pollutant

Any solid, liquid or gaseous pollutant
contaminantorirritant substance orany
biological agent thatis a danger to human health.

Pollution

Actual, alleged or threatened discharge,
seepage, treatment, removal, disposal,
dispersal, emission, release or escape of any
pollutant orany regulatory order, direction or
request to test for, monitor, remove, contain,
treat, detoxify or neutralise any pollutant.
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Professional business

Professional services or professional advice
undertaken by you or on your behalf arising
directly from the activities you have told us
aboutinthe proposal and application form and
appearingon your schedule.

Retroactive date

Forthe purposes of this Additional Cover,
retroactive date shall mean the inception date of
this Additional Cover or thefirstinception date
of the original policy containing this Additional
Cover or which this policy is arenewal and

which has been continuously renewed.

Subsidiary

Acompany thatyou either directly orindirectly
control through

1 holdingamajority of the votingrights

2 therighttoappoint orremove a majority of
its board of directors and/or

3 solecontrol of, pursuant to a written
agreement with other shareholders, a
majority of that company’s voting rights.

Terrorist act

Any act of a person or group directed towards the
overthrowingorinfluencing of any government,
or putting any section of the publicin fear by
threat, force orviolence or other means.

Virus or similar mechanism

Program code, programming instruction or any
set of instructions intentionally constructed
with the ability to damage, interfere with or
otherwise adversely affect computer programs,
datafiles or operations, whetherinvolving self
replication or not, including but not limited to
trojan horses, worms or logic bombs.

We/us/our
AXAInsurance UK plc.

You/your

1 Theperson,firm,company ororganisation
shown inyour schedule as theinsured.

2 Any person, firm,company or organisation
shown in your schedule as an additional
insured.

3 Anypredecessorinbusinessto any firm,
company or organisation that has been
disclosed to us.

4 Anypersonwhoisorhasbeenorwho
becomes a director, partner, member,
principal oremployee, but only for work
undertaken for or on behalf of any person or
body referredtoin1,2or3above.

5 Anyretired partner, retired director or
retired member of the firm, company or
organisation shown inyour schedule as the
insured and who remains as a consultant to
any person, firm, company or organisation
shown inyour schedule as the insured.

6 Theestate, heirs, executors, legal or
personal representatives of any person
referredtoin1,2,3,4 or5aboveintheevent
oftheir death orincapacity.

Whatis covered

We will cover you for any claim and defence
costs that arise from the conduct of your
professional business, where the claimiis first
made against you and notified to us during the
period of insurance, arising from

1 abreach of your professional duty

2 negligent misstatementor
misrepresentation

unintentional libel, slander or defamation
unintentional breach of or misuse of
confidentiality or any right to privacy

5 unintentionalinfringement of intellectual
property rightsincluding any act of
passingoff (but not breach of patent)

6 negligenceorabreachofaduty of care
in connection with the transmission of a
computervirus ora denial of service attack,
or

7 anyothercivil liability that you incur.

110 Defined terms are highlighted in bold blue P> see page 4 and the start of each section of

cover for their meanings



Professional indemnity section continued

The most we will pay for loss resulting from each
claimis the limit ofindemnity.

We will pay defence costsin addition to the
loss. If the amount of loss exceeds the limit of
indemnity, the most we will pay for defence
costs will be anamountin the same proportion
that the limit of indemnity has to the loss.

Court attendance costs cover

Inthe event that any of your directors, partners,
members, principals or employees are required
to attend court, mediation or arbitration in
connection with a claim thatis covered by this
policy, provided that we have first given our
written consent, we will pay compensation
toyou at £300 per day or part of day for each
person required to attend.

The most we will pay for all Court attendance
costsinany one period of insurance is £15,000.
Thisisin addition to the limit of indemnity.

Criminal prosecutions defence costs cover

We will pay for criminal prosecution defence
costs butonly where, in our reasonable opinion,
defendingthe criminal proceeding could protect
you against a claim or potential claim that
would be covered by this policy.

Forany subsequent or concurrent civil action
arising out of that criminal offence, notification
of that action will be deemed to be notification
of a claim or claim circumstance.

The most we will pay for all criminal
prosecution defence costsin any one period of
insurance is £250,000 or the limit of indemnity,
whicheveristhe lower. Thisis part of and notin
addition to the limit of indemnity.

Crisis public relations costs cover
We will cover your crisis public relations costs.

The most we will pay is £25,000 during any one
period of insurance.

Data Protection Act defence costs cover

We will pay criminal prosecution defence costs
in the defence of any criminal proceedings
brought under sections 21(1),21(2),22(6) or
47(1) of the Data Protection Act 1998, provided
always that

1 theact,errororomission givingrisetothe
proceedings was committed by youin the
conduct of your professional business

2 we will be entitled to appoint solicitors and/
or counsel to act on your behalf,and

3 wewill not pay defence costs after you have
pleaded guilty or have been found guilty.

The most we will pay for Data Protection Act
defence costs cover is the limit of indemnity.

Dishonesty and fraud cover

We will cover you for any claim and defence
costs arising from the conduct of your
professional business, first made against

you and notified to us during the period of
insurance, for any civil liability including liability
for claimant’s costs and expenses arising from
dishonest or fraudulent acts or omissions by
any of your employees, partners, directors and
supervised self employed staff.

In the case of any claim arising from any
dishonest or fraudulent act or omission:

1 nopersoncommitting or condoning
dishonest or fraudulent acts or omissions
shall be entitled to cover

2 wewill notcoverdishonest orfraudulent
acts oromissions committed by any person
afteryou discover, or have reasonable cause
for suspicion of dishonesty or fraud on the
part of that person

3 intheeventofthealleged fraudulentand/
or dishonest party making an admission of
guilt or being found guilty of that fraud and/
or dishonesty, we will seek a full refund of
any amounts paid by us under this section
from that fraudulent party.

Any dishonesty or fraud committed by two or
more employees who were acting together will
beregarded as one claim.

The most we will pay for loss resulting from
each claim that arises out of that dishonest
or fraudulent act or omission is the limit of
indemnity.

We will pay defence costsin addition to loss that
arises out of that dishonest or fraudulent act or
omission. If that loss amount exceeds the limit
of indemnity, the most we will pay for defence
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costs willbe an amountin the same proportion
that the limit ofindemnity has to the loss
amount.

Disputed fees cover

We will pay you amounts owed to you by your
client where they refuse to pay for work you
have done for them, including amounts legally
owed by you to sub-contractors or suppliers,
provided always that

1 wearesatisfied that your client has
reasonable grounds for being dissatisfied
with your work and threatensto bringa
claim for more than the amount owed

2 itispossibleto settle the dispute by you
agreeing not to pursue the outstanding
amount, and

3 weconsiderthatitwill avoid a legitimate
claim that would otherwise be covered by
this policy for a greateramount than the
amount owed to you.

If a claim still arises from the same dispute
then the amount paid under this section will be
deducted from the limit of indemnity for that
subsequent claim.

If you eventually recover the debt then the
amount paid by us must be repaid to us less
your reasonable expenses of recovering the
debtdue.

The most we will pay for Disputed fees cover is
the limit ofindemnity.

Formalinvestigation costs cover

We will pay costs and expenses that you incur
with our prior written approval at a properly
constituted hearing, tribunal or proceeding
thatis covered under this policy, but that are
notincluded under the meaning of defence
costs, provided that the hearing, tribunal or
proceeding

1 isfirstinstigated against you and notified
by you to us during the period of insurance,
and

2 arisesfromthe conductofyour
professional business.

The most we will pay for Formalinvestigation
costs coverin any one period ofinsurance is
£25,000.

Jointventures cover

We will cover you forany claim and defence
costs that arise from the conduct of your
professional business, where the claimis first
made against you and notified to us during the
period of insurance, arising from a civil liability
that you may become legally liable to pay and
that arises whilst you are a member of a joint
venture or consortium.

The most we will pay for Joint ventures cover is
the limit ofindemnity.

Loss of documents cover

We will cover you for any claim and defence
costs that arise from the conduct of your
professional business, where the claimiis first
made against you and notified to us during

the period of insurance, arising from the
destruction, loss or damage of any documents.

We will pay reasonable costs and expenses for
replacing or restoring your own documents
that have been destroyed, lost or damaged
inthe conduct of your professional business
provided that the destruction, loss or damageiis
discovered by you and notified to us during the
period of insurance.

The most we will pay for Loss of documents
coveristhe limit of indemnity.

An excess of £500 (or the amount shown in your
scheduleifthatis lower) will apply to each and
every claimfor loss of documents.

Mitigation costs cover

We will cover you for reasonable costs and
expenses thatyou incur forany reasonable
action you take to mitigate a loss or potential
loss that would otherwise be the subject of a
claim under this policy, provided always that

1 youobtainour prior written consent before
incurring these costs and expenses, and

2 you prove to our satisfaction that the
amount of the costs and expenses to be
incurred are less than any likely award of
damages arising from the same potential
claim,and
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3 ifaclaimstill arises from the same loss or
potential loss then the amount paid under
this section will be deducted from the limit
of indemnity for that subsequent claim.

The most we will pay for Mitigation costs coveris
the limit of indemnity.

Pollution cover

Forany claim that arises directly or indirectly
from pollution, we will only pay for that claim
and any defence costs related to it if the cause
of that claim was due to a specific act, error
oromission committed by you, or by others
actingon your behalf, in the conduct of your
professional business.

The most we will pay for all pollution claims and
defence costs related to those pollution claims
inany one period of insurance is the limit of
indemnity. For the purposes of this Pollution
cover, defence costs will be inclusive of and not
in addition to the limit of indemnity.

Subsidiary creation and acquisition cover
If, during the period of insurance, you:

1 acquiresecuritiesorvotingrightsin another
organisation or create another organisation
which, as aresult of that acquisition or
creation, becomes a subsidiary of yours,

or

2 acquire any organisation by mergeror
consolidation

then thatacquired or created organisation

will automatically be insured under this policy
with effect from the date of the acquisition
orcreation, but only with respect to the
performance of your professional business
performed after the acquisition or creation was
completed.

However, if the acquired or created
organisation:

1 hasannualfeeincomeorturnover, whichis
greater than 10% of the annual feeincome
you last declared to us prior to the period of
insurance

2 hasassetsinthe United States of America
or Canada

3 providesadvice orservices as part of
activities which are not activities described
in the definition of the professional business

4 haseverbeenfined anamount of £10,000
or more or has ever been found guilty of an
offence by its regulator, or

5 hasever,with regard toany given
12 month period, incurred (through
judgment or settlement) total losses
equaling or exceeding £100,000 or 10% of
the limit of indemnity (whicheveris less) on
account of claims made againstitin
that period,

you will give us written notice of that acquisition
or creation as soon as possible and also provide
any additional information we may reasonably
require. We will have theright to amend the
terms of this policy including but not limited

to charging an additional premium. If you fail

to give us written notice of the acquisition or
creation then we will have the right to refuse to
pay any claim or claim circumstance that arises
directly orindirectly in connection with that
acquired or created organisation.

Your own loss from dishonesty cover

We will coveryou for your direct financial loss
arising from the dishonesty of your employees
and self employed staffin the conduct of your
professional business where there was a clear
intention to cause you loss ordamage and to
obtain a personalfinancial gain over and above
any salary, bonus or commission, where the
claimis first made against you and notified to us
during the period of insurance.

The most we will pay for all claims for this cover
inany one period of insurance is the limit
of indemnity.

Defence and settlement of claims

All claims that come from the same act, error or
omission or series of acts, errors or omissions,
asaresultof, orarising directly or indirectly
from the same source or original cause, will be
regarded as one claim.

If we cover more than one person, firm,
company or organisation, our liability to all, as
aresult of one claim, will not be more than the
limit of indemnity.
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We may at any time pay the limit of indemnity or
relevant sub-limit. We will then have no further
liability for that claim or defence costs except
those already incurred at the date of payment of
the limit ofindemnity or sub-limit.

We have theright, but not the obligation, to
take control of any claim and conduct the
investigation, settlement or defence in your
name. After taking into account the commercial
considerations of the costs of defence, we may
choose to settle a claim instead of defending it.

If we feelitis necessary, we will appoint our
adjuster, solicitor or other appropriate person
todeal with aclaim. If you ask us, we may agree
to appoint your solicitor, but only if we are
satisfied that your solicitor has the necessary
expertise to undertake thiswork, onlyon a
similar fee basis as our solicitor and only for
work done with our prior written approval.

If you disagree with our proposed course of
action forany legal proceedings (whether
defence or prosecution), then you may refer the
matter to a Queen’s Counsel of the English Bar to
be mutually agreed between you and us. If you
and we cannot agree on the Queen’s Counsel

to be appointed, then the Queen’s Counsel will
be appointed by the current Chairman of the
English Bar or their representative. The Queen’s
Counsel’s decision on how the legal proceedings
should be handled shall be binding on you

and us. Inresolving this dispute, the Queen’s
Counsel will have consideration for the interests
of you and us. The costs of this exercise will be
allocated by the agreed or appointed partyon a
fairand equitable basis.

Whatis not covered

Asbestos exclusion

We will not cover any claim directly orindirectly
involving asbestos or allegations or concerns
relating to asbestos.

Associated persons or entities exclusion
We will not cover any claim brought by

1 afirm,company ororganisation with a
financialinterestinyou

2 afirm,company ororganisation in which
any of your partners, directors or principals
have a controlling interest

3 anyfirm,company, organisation or
individual who falls within the definition of
you

unless the claim originates from a source
independent of that firm, organisation
orindividual.

Construction orinstallation exclusion

We will not cover any claim arising from the
conduct of your professional business where
you undertake any construction, erection,
installation or maintenance works or to
manufacture or supply materials or equipment
(otherthan project models or displays) in
connection with such construction, erection,
installation or maintenance works.

Deliberate acts and omissions exclusion

We will not cover any claim arising directly or
indirectly from any act, error or omission that
you deliberately, spitefully or recklessly commit,
condoneorignore.

Directors’ and officers’ liabilities exclusion

We will not cover any claim made against you or
your directors, officers or trustees for breach of
their duties as director, officer or trustee.

Dishonesty and fraud exclusion

We will not cover any claim directly orindirectly
involving dishonesty or fraud committed by you
otherthan as stated in the Dishonesty and fraud
coveron page 111 and/or Your own loss from
dishonesty cover.

Distorted computer records exclusion

We will not cover any costs and expenses you
incur as a result of the loss or distortion of
computer records caused by

1 defectsin computer equipment orelectronic
storage devices

wear, tear, vermin or gradual deterioration

climatic oratmospheric conditions or
extremes of temperature
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4 useorprocessing whilst mountedinoron
any machine unless as a result of loss of or
damage to the machineitself.

The exclusion will not apply to the Loss of
documents cover.

Employment exclusion

We will not cover any claim arising out of any
kind of employment related dispute or any kind
of defamation, discrimination, harassment or
unfair treatment relating to any current, former
or prospective employees.

Excess exclusion

We will not pay the excess shown in your
schedule. The excess does not apply to defence
costs, Court attendance costs cover or Formal
investigation costs cover.

The excess applicable to Loss of documents
coveris as stated under the Loss of documents
coveronpage 112.

Extended liability exclusion
We will not cover extended liability.

Failure to duplicate data exclusion

We will not cover your own documents that

are stored on a computer systemorin any

other magnetic or electronic form unless those
documents are duplicated on at least a daily
basis, with the intention that the duplicate can
be used to restore the documents in the event of
lossordamage.

Financial services exclusion

We will not cover any claim arising out of any
Regulated Activities as defined in the Financial
Services and Markets Act 2000 as amended from
timetotime.

Fines and penalties exclusion

We will not cover any fines, penalties, punitive,
multiple, aggravated or exemplary damages
awarded againstyou.

Goods supplied exclusion

We will not cover any claim arising out of any
product, goods or materials that you have
supplied or used, or made arrangements to
supply or use, orthe manufacture, repair, sale,
installation or maintenance of any product by
you or on your behalf.

Injury exclusion
We will not cover any claim forinjury
1 toanyemployee

2 toanypersonwhoisnotanemployee
unless directly arising from a breach of duty
through a negligent act, error or omission
by you in the course of your professional
business.

Insolvency exclusion

We will not cover any claim arising out of orin
connection with yourinsolvency, bankruptcy or
any claim made by your liquidator, provisional
liquidator or administrator.

Insurance or finance arrangement
exclusion

We will not cover any claim arising from your
failure to arrange and/or maintain insurance
and/or finance.

Internet activity exclusion
We will not cover any claim arising out of
1 themanagementoffinancial transactions

2 obscene, blasphemous or pornographic
materials

ontheinternet.

North American jurisdiction exclusion

We will not cover any claim instituted or
pursued

1 withinthe United States of America or
Canadaor any territories which come
within the jurisdiction of the United States
of America or Canadaorinwhichitis
contended that the laws of the United States
of America or Canada should apply
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2 toenforceajudgmentobtainedinany Court
of the United States of America or Canada
orany territories, which come within the
jurisdiction of the United States of America
or Canada.

Patent exclusion

We will not cover any claim arising out of any
infringement of any patent.

Personal liabilities exclusion

We will not pay any claim arising from and/
or personal liability incurred by a director or
officer of yours when actingin that capacity
or managing your business, or a breach of any
fiduciary duty, other than when performing
your professional business for a client, or
any statement representation orinformation
concerningyou contained in your accounts,
reports or financial statements.

Personnel supplied by you exclusion

We will not cover any claim arising from the
work of any personnel supplied by youtoa
client, unless you have breached a duty of care
in supplying them.

Pollution exclusion

We will not cover any claim directly orindirectly
involving pollution other than as stated in the
Pollution cover on page 113.

Previous claims exclusion
We will not cover any claim

1 thathasbeen notified underany other policy
before the start of this policy

2 thatyouwere aware of or should have been
aware of before the start of this policy.

Property damage exclusion

We will not cover any claim for loss of or
damage to property unless arising directly
from a breach of duty through a negligent act,
error or omission by youin the course of your
professional business.

Property ownership exclusion

We will not cover any claim arising from the
ownership, possession, leasing or use of any
land or building structure or any other property
or goods whether mobile orimmobile.

Radioactive contamination exclusion

We will not cover any claim arising directly or
indirectly from

1 ionisingradiation or contamination by
radioactivity from any irradiated nuclear
fuel, orfrom any nuclear waste fromthe
combustion of nuclear fuel

2 theradioactive, toxic, explosive or other
hazardous properties of any explosive
nuclearassembly orits nuclear component.

Retroactive date exclusion

We will not cover any claim arising from the
performance of your professional business
carried out before the retroactive date.

Survey exclusion

We will not cover any claim arising from

the conduct of your professional business
where you undertake any survey of physical
property other than pest control work normally
undertaken by a pest controller.

Taxation, competition or restraint of trade
exclusion

We will not cover any claim arising directly
orindirectly from the breach of any taxation,

competition, restraint of trade or anti-trust
legislation or regulation.

Terrorist act exclusion

We will not cover any claim directly orindirectly
involving any terrorist act.

Trading losses exclusion

We will not cover any claim arising out of trading
losses or trading liabilities incurred by you or
any of your businesses.

This exclusion will not apply to the Disputed fees
coveronpage 112.
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Virus exclusion

We will not cover any claim arising out of the
transmission or receipt of a virus or similar
mechanism exceptin so far as coveris provided
by section 6 of the What is covered section of
this policy.

War risk exclusion

We will not cover any claim arising from or
happeningthrough war, invasion, act of foreign
enemy, hostilities, whether war is declared or
not, civil war, rebellion, revolution, insurrection
or military or usurped power.

Section conditions

You must comply with the following conditions
to have the full protection of your policy. If you
do not comply then we may at our option take
one or more of the following actions

1 Cancelyourpolicy

2 Declareyour policy void (treating your
policy asifit had never existed)

Change the terms of your policy

Refuse to deal with all or part of any claim or
reduce the amount of any claim payments.

Admission of liability condition

Inthe event of a claim or discovery of a claim
circumstance, you must not

1 admitliability

2 incuranydefence costs

3 make any offers of settlement
4

otherwise prejudice the conduct of defence
or settlement of that claim or claim
circumstance

without first obtaining our written approval.
This applies regardless of any complaints
handling procedure or if the amountin dispute
is less than your excess.

Breach of Claim notification condition or
Claim circumstance condition

If you do not comply with the Claim notification
condition or the Claim circumstance condition
and where the claim or claim circumstance
would otherwise be covered by this policy, we
will not refuse to pay the claim provided:

1 youtellusinwritingabout the claimor
claim circumstance during the period of
insurance and;

2 you can satisfy usthatyou had nointention
to deceive or mislead.

If, however, this affects our ability to handle
orsettle a claim or claim circumstance, we

will reduce the amount we pay to the figure

we reasonably believe would have been
payable had our ability to handle or settle it not
been affected. This does not affect any other
conditionin this policy.

Changeinrisk condition

You must tell us as soon as possible during the
period of insurance of any change

1 totheprofessional business

2 inthe person, firm,company or organisation
showninyour schedule as the insured

3 totheinformationyou provided tous
previously or any new information that
increases therisk of loss asinsured under
any section of your policy.

Your policy will come to an end from the date of
the change unless we agree in writing to accept
an alteration.

We do not have to accept any request to vary
your policy. If you wish to make any alteration
to your policy you must disclose any change
to the information you previously provided

or any new information that could affect this
insurance. If we accept any variation to your
policy, anincrease in the premium or different
terms or conditions of cover may be required
by us.
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Claim circumstance condition

You musttell usin writing as soon as possible
within the period of insurance about claim
circumstances.

When telling us about claim circumstances,
you must give to us full details including but not
limited to

1 adescriptionofthe claim circumstance

2 thenatureofthealleged act, erroror
omission leading to the claim circumstance
and the date it was committed

the nature of the alleged damage

the names of the actual or potential
claimants and defendants, and

5 themannerinwhichyou firstbecame aware
ofthe claim circumstance.

If claim circumstances that relate to work you
performed after the retroactive date and within
the period of insurance lead to a claim after

the period of insurance has ended, that claim
will be deemed to have been made against you
during the period of insurance, provided that
you told usin accordance with the requirements
of this condition.

Claim control and co-operation condition

You must give us all information and assistance
that we reasonably require and thatisin your
power to provide.

You must co-operate with us and anyone
appointed on our behalf by

1 providinganyinformation, assistance,
signed statements or depositions as we may
require to comply with any Civil Procedure
Rules, Practice directions and Pre-Action
Protocols as may beissued

2 assistingto present the best possible
defencetoaclaim

3 ensuringaccessto anyinformation that we
orour representatives may requirein the
defence of a claim or the investigation of any
claim circumstance, whether or not that
information may be privileged

4 provideuswithanyand allinformation that
will allow us to determine our liability under
this policy

5 making payment on demand of your excess
in order to comply with the terms of any
settlement we have agreed

6 providinganyinformation, assistance,
signed statements or depositions as we may
require to exercise our rights of subrogation

7 ensuringthatall documents of any
description relevantto any claim or claim
circumstance are preserved and complete.

Claim notification condition

You musttell usin writing as soon as possible
within the period of insurance about any claim
againstyou irrespective of your views as to the
validity of that claim.

We will not pay your claim where you have not
complied with this condition.

Dishonesty and fraud condition

You must tell us as soon as possible within the
period of insurance of the discovery of any
dishonest or fraudulent act or omission or of
any reasonable suspicion that an employee has
acted dishonestly or fraudulently.

Expiry of period of insurance condition

If you become aware of a claim or claim
circumstancesin the seven daysimmediately
before the end of the period of insurance but, in
our reasonable opinion, you are unable to tell
us before the end of the period of insurance,
we will allow you an additional seven days
immediately after the period of insurance to
tellus.

Fraud condition

You and anyone acting foryou must notactina
fraudulent way.

If you or anyone acting for you

1 knowingly makesafraudulentor
exaggerated claim under your policy

2 knowingly makes afalse statementin
support of a claim (whether or not the claim
itselfis genuine) or

3 knowingly submit afalse or forged
documentin support of a claim (whether or
not the claimitselfis genuine),
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We will
a refuseto paytheclaim

b declarethe policy void from the date of
the fraudulent act without any refund
of premiums.

We may also inform the police of the
circumstances.

Non-disclosure and misrepresentation
condition

You have a duty to make afair presentation of
the risk which you wish to insure. This applies
priorto the start of your policy, if any variation
isrequired during the period of insurance and
prior to each renewal.

If you fail to comply with this duty then

1 Ifwecandemonstrate thatthe failureto
make a fair presentation of the risk was
deliberate we can elect to make your policy
void and keep the premium. This means
treatingthe policy asifit had not existed and
that we will not return your premiums, or

2 Ifthefailureto make afair presentation of
therisk was not deliberate and we would
not have provided cover or we would have
issued cover on different terms had you
made a fair presentation, then we will
not use our right to void your policy or to
reduce the amount we will pay for a claim,
but we can charge areasonable additional
premium in light of any prejudice caused to
us by your failure to comply with that duty.
Any such additional premium will not be
more than the reduction in the amount of
the claim payment that the law would have
entitled us to apply.

3 Whereweelecttoapply oneof the above
then

a ifweelectto makeyour policy void, this
will be from the start of the policy, or
the date of variation or from the date of
renewal

b wewillapply additional premium
calculated by reference to the premium
that would have been charged and this
will apply from the start of the policy,

orthe date of variation or from the date
of renewal

depending on when the failure to make a fair
presentation occurs.

4 Inthecase of a claim first made against you
during the period of insurance where:

a youhad previous knowledge of the
circumstances relating to that claim,
and

b youshould have notified that claim
under any preceding policy butdid not
doso,

if the indemnity or cover under your policy is
greater or widerin scope than the preceding
policy (whetherinsured by us or not), we

will only cover you to the amountand
extentas would have been provided by the
preceding policy.

Otherinsurance condition

If a claimis made under this policy and thereiis
otherinsurance coverunderwhichyouare, or
would be but for this policy, entitled to have a
claim paid, we will not pay the claim or defence
costs except forany amount over and above the
amount payable by the otherinsurance policy
orpolicies.

Sanctions condition

This contract of insurance is subject to sanction,
prohibition orrestriction under United Nations
resolutions. Itis a condition of your policy that
we will not provide cover, or pay any claim or
provide any benefit under your policy to the
extent that the provision of such cover, payment
of such claim or provision of such benefit

would expose us, or our parent, subsidiary
orany AXA group member company, to any
trade oreconomic sanctions, or violate any

laws or regulations of the United Kingdom, the
European Union, the United States of America or
any other territory.

Subrogation (our rights) condition

We will be entitled to undertake in your name
oron your behalf steps to enforce rights against
any other party before or after any paymentis
made by us.
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We will not exercise any right of subrogation
againstany present or former employee unless
we have made payment brought about or
contributed to by any dishonest, fraudulent

or malicious act or omission of that present or
former employee, or if the present or former
employee conspired to commit or condone
any such dishonest, fraudulent or malicious act
oromission.

You must not enterinto any contract or other
agreement that restricts your rights of recovery
in respect of any claim that may be covered by
this policy.

Third party rights condition

The Contract (Rights of Third Parties) Act 1999
does not apply to this policy.
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Your schedule will show if this section is covered.

Meanings of defined terms

These meanings apply within your Terrorism
section. If aword or phrase has a defined
meaning it will be highlighted in bold blue print
and will have the same meaning whereveritis
used in this section. The meaning of defined
terms thatapply throughout your policy, and
not just this section, can be found on page 4 of
your policy.

Business interruption

Loss resulting frominterruption of or interference
with the business carried on by you at the
premises as a result of damage to property

used by you at the premises for the purpose of
thebusiness.

Computer systems

Computer or other equipment or component or
system or item which processes, stores, transmits
orreceives data.

Damage

Accidental loss, destruction or damage.

Data

Any data of any sort whatsoever, including
without limitation tangible or intangible data,
and any programs or software, bandwidth,
cryptographic keys, databases, documents,
domain names or network addresses or
anything similar, files, interfaces, metadata,
platforms, processing capability, storage
media, transaction gateways, user credentials,
websites, or any information whatsoever.

Denial of service attack

Any actions orinstructions constructed or
generated with the ability to damage, interfere
with or otherwise affect the availability or
performance of networks, network services,
network connectivity or computer systems.
Denial of service attacks include, but are not
limited to, the generation of excess trafficinto
network addresses, the exploitation of system or
network weaknesses, the generation of excess
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or non-genuine traffic between and amongst
networks and the procurement of such actions
orinstructions by other computer systems.

Hacking

Unauthorised access to any computer system
whether your property or not.

Phishing

Any access or attempted access to data made by
means of misrepresentation or deception.

Premises
The premises shown in your schedule.

Terrorism

Acts of persons acting on behalf of, orin
connection with, any organisation which
carries out activities directed towards the
overthrowing orinfluencing, by force or
violence, of Her Majesty’s Government in the
United Kingdom or any other government de
jure or defacto.

Virus or similar mechanism

Program code, programming instruction or any
set of instructions constructed with the purpose
and ability, or purposely used, to damage,
interfere with, adversely affect, infiltrate

or monitor computer programs, computer
systems, data or operations, whetherinvolving
self-replication or not. The meaning of virus or
similar mechanismincludes but is not limited
to trojan horses, worms and logic bombs and
the exploitation of bugs or vulnerabilitiesin a
computer program to damage, interfere with,
adversely affect, infiltrate or monitor as above.

Whatis covered

The cover provided under the Sections
applicable as shown in the Terrorism section of
your scheduleis extended to include damage to
the property insured or business interruption
where covered caused by happening through or
asaresult of terrorism.

Where the Property damage section is shown as
being applicable under the Terrorism section of
your policy and Goods in transit cover is shown
as beinginsured on your schedule, this sectionis
extended to include damage to property insured
under the Goods in transit section for losses
caused by terrorism.

Alllosses arising within 72 hours caused by
terrorism during the period of insurance will

be treated as one loss and you can decide when
the 72 hour period starts as covered by this
section, provided that all damage occurs within
the period of insurance and that no two periods
overlap.

What is not covered

Electronicrisks exclusion

We will not cover any losses directly or indirectly
caused by contributed to by or arising from or
occasioned by orresulting from

1 damageto orthe destruction of any
computer systems

2 anyalteration, modification, distortion,
erasure or corruption of data

in each case whether your property or not,
where such lossis directly orindirectly caused
by or contributed to by or arising from or
occasioned by or resulting from virus or similar
mechanism or hacking or phishing or denial of
service attack.

But this exclusion will not apply where the loss

A) resultsdirectly from fire, explosion, flood,
escape of water from any tank, apparatus
or pipe (including any sprinkler system),
impact of aircraft or any aerial devices or
articlesdropped from them, impact of any
sea-going or water- going vessel or of any
vehicle whatsoever or of any goods or cargo
carriedin oron such avessel or vehicle,
destruction of, damage to or movement of
buildings or structures, plant or machinery
otherthan any computer systems;

and
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B) comprises

(a) the cost of reinstatement, replacement
orrepairin respect of damageto or
destruction of property insured by you
and/or

(b) businessinterruption suffered directly
by you as a direct result of either damage
or destruction to property used by you
atalocation covered by this policy or as
adirectresult of denial, prevention or
hindrance of access to a location where
property used by you is covered by this
policy as aresult of damage caused by
terrorism to property which is within one
mile of the location.

However, under A) and B) above we will not
cover you for any losses caused by terrorism
where the organisation involved or any persons
acting on behalf of orin connection with that
organisation are controlled by, acting on behalf
of or part of any de jure or de facto government
of any nation, country or state.

Subject only to the proviso set out in C) below,
the following property is specifically excluded
from the cover provided under A) and B) above

(i) money, currency, electronic
cryptographicorvirtual currency,
including Bitcoin or anything similar,
negotiable or non-negotiable
instruments, financial securities or
any financialinstrument of any sort
whatsoever

and
(ii) data

C) However,incircumstances where loss
otherwise falling within this section results
indirectly from any alteration, modification,
distortion, erasure or corruption of data
because the occurrence of a peril or perils
detailed under A) above results from any
alteration, modification, distortion, erasure
or corruption of data then notwithstanding
(ii) above, such loss shall nonetheless be
covered.

Excluded property exclusion

We will not cover you for any losses directly
orindirectly caused by or resulting from loss,
destruction ordamage to any

1 propertylocated outside England, Wales and
Scotland and property in the territorial seas
adjacent thereto as defined by the Territorial
SeasAct 1987

nuclearinstallation or nuclear reactor

3 property whichis specifically excluded
elsewherein this policy.

Motor exclusion
We will not cover you for

1 anyproperty covered by a motor policy
otherthan a motortrade policy

2 property covered under aroad risks section
of a motor trade policy.

Otherinsurances exclusion

We will not cover you for any property which
isinsured by or would, but for the existence of
this section, be insured by any form of transit,
aviation or marine policy.

War risks exclusion

We will not cover any claims caused by or
happening through riot, civilcommotion,

war, invasion, act of foreign enemy, hostilities
(whetherwaris declared or not), civil war,
rebellion, revolution, insurrection or military or
usurped power.

Section conditions

These conditions of cover apply only to this
section.

You must comply with the following conditions
to have the full protection of your policy.

Conditions may specify circumstances whereby
non-compliance will mean that you will not
receive payment for a claim. However, you will
be covered and we will pay your claim if you

are able to prove that the non-compliance with
these conditions could not have increased the
risk of the loss which actually occurred in the
circumstancesin which itoccurred.
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Terrorism section continued

Limitation of liability condition

Our liability for all losses from any one event
andin totalin any one period of insurance will
not exceed

1 thetotalsumsinsured,or
2 foreachitemitsindividualsuminsured,or
3 anyotherlimitof liability

whicheveris the less as stated within the
Sections applicable shown in the Terrorism
section of your schedule.

Proof of cover condition

In any action, lawsuit or other proceedings or
where we state that any loss, damage, costs
or expense is not covered by this section it will
be your responsibility to prove that they are
covered.

12 Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
cover for their meanings



Making a complaint

AXA Insurance aims to provide the highest
standard of service to every customer.

If our service does not meet your expectations
we want to hear aboutit so we cantry to put
things right.

All complaints we receive are taken seriously.
Following the steps below will help us
understand your concerns and give you a fair
response.

How to make your complaint

The majority of complaints can be resolved
quickly and satisfactorily by the department
you are dealing with. If your complaint relates
to aclaimonyour policy, please contact the
department dealing with your claim. If your
complaintrelates to anythingelse, please
contact the agent or AXA office where your
policy was purchased. Telephone contact

is often the most effective way to resolve
complaints quickly.

Alternatively you can write to us at

AXA Insurance complaints:

AXA Insurance
Commercial complaints
AXA House
4 Parklands
Lostock

Bolton
BL6 4SD

All claims complaints:

Telephone: 01204 815359

(=) ) Email: commercial.complaints
@axa-insurance.co.uk

* free for people phoning from a ‘fixed line’ (for example, a landline at home)

When you make contact please tell us the
followinginformation:

« Name, address and postcode, telephone
number and email address (if you have one)

« Yourpolicy and/or claim number, and the
type of policy you hold

+ Thename of yourinsurance agent/firm
(ifapplicable)

» Thereason foryour complaint.

Any written correspondence should be headed
‘COMPLAINT’ and you may include copies of
supporting material.

Beyond AXA

Should you remain dissatisfied following our
final written response, you may be eligible to
refer your case to the Financial Ombudsman
Service (FOS).

The FOSisanindependent body that arbitrates
on complaints about generalinsurance
products. The FOS can only consider your
complaint if we have given you our final
decision.

You have six months from the date of our final
response to refer your complaint to the FOS.
This does not affect your right to take legal
action.

The Financial Ombudsman Service

@5 Financial Ombudsman Service
Exchange Tower
Harbour Exchange Square
London
E14 9SR

Telephone: 0300 123 9123*
or 0800 023 4567**

Fax: 0207 964 1001

Email: complaint.info@
financial-ombudsman.org.uk

Website: www.financial-
ombudsman.org.uk

** free for mobile phone users who pay a monthly charge for calls to numbers starting 01 or 02
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Making a complaint continued

Our promise to you
We will
« Acknowledge written complaints promptly.

» Investigate your complaint quickly
and thoroughly.

» Keepyouinformed of progress of
your complaint.

» Doeverything possible toresolve
your complaint.

e Learnfrom our mistakes.

« Usetheinformation from complaintsto
continuously improve our service.

Telephone calls may be monitored and
recorded.

Financial Services Compensation
Scheme (FSCS)

AXAInsurance UK plc are covered by the
Financial Services Compensation Scheme
(FSCS). You may be entitled to compensation
inthe unlikely event we cannot meet our
obligations to you. This depends on the type
ofinsurance, size of the business and the
circumstances of the claim. Furtherinformation
about the compensation scheme arrangements
isavailable from the FSCS (www.fscs.org.uk).

Legal and tax advice or emergency
helplines or Legal expenses services
complaints

If you have a complaint about the legal and tax
advice oremergency helplines, or the Legal
expenses services you should contact Arc Legal
Assistance Ltd.

AXA legal expenses services complaints:

Arc Legal Assistance Ltd
The Gatehouse, Lodge Park
Lodge Lane
Colchester

Essex
CO4 5NE

Tel: 01206 615000

You can also refer to the Financial Ombudsman
Service (FOS) if you cannot settle your complaint
with Arc or before they have investigated the
complaintif both parties agree.

Arc are also covered by the Financial Services
Compensation Scheme (FSCS).

12 Defined terms are highlighted in bold blue P> see page 4 and the start of each section of
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http://www.fscs.org.uk

This document is available in other
formats.

If you would like a Braille, large print
or audio version, please contact your
insurance adviser.
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